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Caeennsi 00 opranu3zanmnu-oneparope

Hanmenosanue 000 «DneKTpOoHHBIN peCypCHBIN LIEHTP»
Anpec 214031, Pd, Cmonenckas 06macth, T. CMOJICHCK,
npoe3n CosoBbHHAS poina, 1. 18, oduc 79
Temedou 8(4812)67-61-66; 8(910)720-12-55; 8(800)350-67-01 (OecruraTHbII)
Caiit http://resurs-online.ru
e-mail resurs@resurs-online.ru
PykoBonurens OpemxoBa Onbra AnekcanapoBHA, TeHEPATbHBIA TUPEKTOP
JKcnepTHas rpynna
AHTHIIEHKO

Cgetana I1aBioBHa

CIICIUAIUCT-OKCIIEPT

Kpamndukamms
JKCIIepTa

BHICIIIEE TMEJaroruyeckoe oOpa3oBaHHME, YJIOCTOBEPEHHE O TOBBIIICHUU
kamupukamuu 1o JIIII «Ilemarormdeckne W3MEpeHHS W MOHHUTOPHHT
a¢dhexkTrBHOCTH 00yUeHUs B yCiIoBusaX peanmzanun @I'OC»/2021 rop/, crax
paboThI B KAYECTBE DKCIIEpTa S JIeT

JocuxkoB
KoncranTun
BsiuecsiaBoBUY

TJIaBHBIN CIICIUATIUCT-OKCIIEPT

Kpamudukanus
JKCIIepTa

BHICIIIEE TeXHUUYEcKoe oOpa3oBaHme, creneHb Maructpa TexHUKH U
Texnonorun, Ceptuduxar Ne MF-00449/16 »skcmepra B obmactu
KOMITBIOTEPHON TEXHWKH, BBIAHHBIA CEPTHPUKAIMOHHOW KOMHCCHUEH
MexnynaponHoit denepanuu HezaBUCUMBIX dKcriepToB 21 suBaps 2016 r.,
CeugerensctBo  Jxcmepra C3 00110915 ot 25.01.2017 r. Llentpa
HE3aBUCHMOW KOMIUIEKCHOM OKCHEPTH3bl M CEpTUQUKALUU CHCTEM U
TexHonorui, JumioM o npodeccHoHATBFHOH  TMEpemoArOTOBKE ¢
MpeOCTaBlIeHUEM MpaBa Ha BelleHHE MPOPECCHOHANBHOW NESTETBHOCTU C
cthepe «Conmosorus», cTax paboThl B KauecTBe dKcrepTa 13 et

Koanaukos
Huxoaai
HukogaeBnu

CIICUAIUCT-OKCIIECPT

Kpanugukanus
JKCIIEepTa

BhICILIIEE IEAaroruyeckoe oOpa3oBaHME, YJIOCTOBEPEHHE O IOBBILICHUU
kBamudukanun mo I «llemarorndeckue u3MEpeHUsT U MOHHTOPUHT
a¢hexkTrBHOCTH 00yUeHUs B yCiioBusaX peanmzanun @I'OC»/2021 roj/, crax
paboThl B KauecTBe dKcnepTa 26 jeT

OpemkoBa
Ouasbra
AJleKcaHApOBHA

CIICUaIUCT-OKCIIEPT

Kpanmugukanus
JKCIIEepTa

BBICIICE TI€JAarornueckoe odOpasoBanue, Jlumiom o mnpodeccroHabHOM
MepPETIoIrOTOBKE C MPEJOCTAaBICHHEM TIpaBa Ha BeJieHHEe MPo(decCHOHABHOM
nesitennbHOCTH B cdepe «Coumonorus», Jumiom o mnpodeccHoHaTsHOR
MIEpPETIoIrOTOBKE C MPEOCTABICHHEM TpaBa Ha BeJieHHEe MpodecCHOHATBHOM
JEATeTLHOCTH KaK «CrienanucT-3KecnepT» o HAIpaBJICHUIO
«[podeccronanpHas u oOIIEeCTBEHHAs dKcIepTH3a B chepe 00pa3oBaHUsm,
CTaX pabOTHI B KauecTBe IKcmepTa 21 rox

DoMUHBIX
BanenTnna
AJleKcaHJIpOBHA

CIICHUaIUCT-OKCICPT

Kammdukanus
JKCIIepTa

BBICITICE TEXHUYECKOE O0Opa3oBaHMe, YIOCTOBEPEHHE O TOBBIIIICHUN
kBammpukanun mo JIIT «Ilemarormueckue wu3MepeHUs W MOHHTOPUHT
a¢dhexTUBHOCTH 00yUeHHUs B yCiioBusaX peanuzanun @I'OC»/2021 roa/, crax
paboThI B Ka4ecTBe SKcIepTa 25 et



mailto:resurs@resurs-online.ru

IIpoexT «He3aBucuMasi olleHKA Ka4ecTBA YCJOBHIl OKa3aHMUs YCJYI OPraHUu3auMsAMM COLMAJIbHOI cdepbl»

COAEPXAHUE
BBEJIIEHHE...........ccoooiiiiiiiiiit e s b e e n e b e s a e sae e nesr e saeene s 5
1. TIporpamma npoBeaeHUsI HE3ABUCUMON OLEHKH KAYECTBA ....c..eruverrerreerenreeeensesseensessessessesseessesseeeenne 8
1.1,  MeTOMOTOTHUECKHMI PABMEIL.....ccuueetieteentieruieruterteateesseesstesseesueesateaaseesseesseesusesasesseesseesseesseesnsesnsessseens 8
1.2, METOIMYECKHMIA PABMEI....ccueeiteeirrerrrerreesteeseesseeseesssessseesseesseessesssessssesssesssesssesssesssessssssssesssesssesseessees 11

2. 3HadveHus MoKa3aTejell, XapaKTePHU3YIOIIHUX 00I[He KPUTEPHH OIIEHKH KaYyeCTBA YCI0BHU
OKA3aHMS YCJIYT OPraHU3ALMAMHM COUUATBHOM CRCPDBL.....coovviiiiiiiiiiiiiieiiiceee e 18

2.1. Pe3yabTaThl pacueToB MoKa3arteieil 1o Kpurepuio «OTKPBHITOCTh U AOCTYNHOCTH HHGpOPMALUH
00 OPTAHMBALME KYJIBTYPBD ...ceeuttiitiiiniiierrteiiieeesseesaseeessteesseesssseesreesaseeessessasesessseesasesesssessaseessseeesareessseees 18

2.1.1. PeliTHHT opraHu3zanuii N0 KPUTEPHUIO OLIEHKH KauecTBA «OTKPHITOCTH U I0CTYNHOCTH
HHGPOPMALNHU 00 OPTAHM3ALMU KYJIBTYPBD) ... .vviiiiieiiriiinireenieeenreesreessreeesreessseeessseesasesessseesoreessseeessseessseess 31

2.1.2. BbiBo/bI H peKOMeHAANMH 110 OLleHKe OTKPBITOCTH U A0CTYIIHOCTH MH(pOpManuu 00
OPTAHUBALMHE KYJTIBTYPDBI...cceiiitiiiiiiiiieiiiitteeiittteesiretessaratesssrateesabaeeesabaeeesabaeeesasaeeesasreeessanbeeessnreeessnres 32

2.2. Pe3yabTaThl pacueToB noka3ateJseii mo kpurepuio «KomdopTHoCcTh yea0BHii mpeaocTaBIeHUs

FOILYID etnetertreert et et et ereses st e es bt se et eae ehe she se e st e e s eb e e et e R SRt SR SR se e e e bR e e et e R eRe eh se e e e b r e ettt er eres 34
2.2.1. PeliTunr opranu3anuii no Kputepuio oneHku kayecrsa «KompoprHocts yciaoBmii

MPETOCTABIIECHHI YCILYID) ..eoiiiiiiiiuiiiiiiiieiiiiiitiiiieie e e e sttt e s e s s b e et e e e e e e s e bbb b b e e e e e s s s s s b bbb e eeeee s s s abbbbaeeeeeesssnnans 37
2.2.2.  BbIBOABI M PEKOMEHIALMH 10 OLIEHKE KOM(OPTHOCTH MPET0CTABICHUS YCIYT ......eenvervenenne 38
2.3.  Pe3yuabTaTbl pacueToB MoKa3areiieii 0 KpUTEpUIo «J0cTynHOCTD YCJIYT 1151 HHBAJIUAOBY .....39

2.3.1. PeilTuHr oOpranu3anuii 1o KPUTEPUIO OLIEHKH KadecTBa «/JocTynmHOCTD yeiayr /s
00520 7 00 (1) + 3> S 44

2.3.2. BbIBOABI H peKOMEHIAMH N0 OLIEHKE JOCTYMHOCTH YCIYT IS HHBANHAOB .......coouverneeeneeaneeans 45

2.4.  Pe3yabTaThl pacueToB MoKa3arelieii o KpuTepuio «Jo0poskenaTelbHOCT, BEXKJIHMBOCTD
PAOOTHHMKOB OPTAHMBAIIMEDY ......ceuveeeureeernteesreeaseeesseesaseeessseesaseeessseessesaasesesasessaseessnseesasesessessaseesseeesareessseees 46

24.1. PeliTHHT opranu3anuii o KPUTEPHIO OLIEHKH KauecTBa «/ 00poskeaaTebHOCTD,
BEXKJIHBOCTD PAOOTHHKOB OPTAHMBALIMED ......ocvvereieutetiasensessensesessestesessessessessessessessestesessessessessesensenseneesene 51

24.2. BbIBOBI H peKOMEHIANMY N0 OLIEHKeE J00PO0KeTaTeTbHOCTH U BEXKIUBOCTH PA0OTHHKOB
OPTAHMBALIMM ....ceoeeiiiiinnirtieteetseiaiaretteteesssaaasraateeeessasaasra s et eeessaaaassraateeeessasaassbasaeeeesssasssbeateeeesssasnsreaaneaesssanannne 52

2.5. Pe3yabTaThbl pacueToB Moka3aTteieii 10 KPUTEPUIO <Y 1OBJETBOPEHHOCTH YCJI0BUSIMH
OKABAHMSI YCILYID) coiiiuiiiiiiiteetieiiiitrtteteessesaisraateeeessesaaanraa et e eesssaaaasb e s aeeeesssasss b e b aeeeesssasansbeateeeesssasnnbeseeeaesssannnne 53

2.5.1. PeliTHHT opraHu3anuii Mo KPUTEPHIO OLICHKH Ka4ecTBA «Y A0BJIETBOPEHHOCTD YCJIOBHAMU
OKABAHMSA YCILYID coiiiiiiiiiiiireetieniiitrtteeeessesaasraateeeessesaassraaeeeeeesaaaaasb e s teeeesssaass b e b aeeeesssasnsbesteeeesssasnsbesaeeaesssannnne 58

2.5.2. BbIBOABI M peKOMEHAAIUM MO OLlEHKE YI0BJIETBOPEHHOCTH YCJIOBUSIMU OKA3AHUS YCIYT .....59

3. 3HavyeHHe U aHAIN3 HCCIIEAyEMbIX KPUTEPHEB HE3aBHCHMOI OLIEHKH Ka4ecTBa YCJI0BUIl OKa3aHUs
YCJIYT OPraHu3alusiMU, OCYLIECTBJIAIOMNMHI YCIYTH B cepe KyabTypbl, PACHOJI0KEHHBIMHU Ha
Tepputopun KpacHorBapaeickoro MyHHuMnaJabHOro okpyra CTaBponoJibCKOr0 KPasl ...........cccveeuneene 60

3.1.  OcHOBHbBIE HEOCTATKHU B YCJIOBUSAX OKA3aHUS YCIYT OPraHU3alUsIMH, 0CYIIeCTBISIIOIMMMHA
AeATeJbHOCTH B cepe KyJbTYphbl, pacnosokeHHbIMU Ha TeppuTopnu KpacHoreapaeiickoro
MYHHIMNAJIBHOT0 OKPYTra CTABPOMOIBCKOTO KPASM.....ccuvteieereerieerieenrenteenteesseesseessesseesseesseessessnesenseenseens 62

3.2. BbIBOABI U peKOMEHIAIMY MO YJIYYIIEHUIO KA4eCcTBa YCI0BHIl OKA3aHUS YCIYT
OpraHu3anUsIMH, OCYLIECTBISIONIUMH JAeSITEILHOCTD B CEPE KYTBTYPDBL.....cceeveeuieierieeienienieenienieeeenne 63



IIpoexT «He3aBucuMasi olleHKA Ka4ecTBA YCJOBHIl OKa3aHMUs YCJYI OPraHUu3auMsAMM COLMAJIbHOI cdepbl»

3.3. TpenJio:keHus: U MOKeJAHUS MO YJIYUIIEHUI0 KAa4eCTBA YCJIOBHI OKa3aHUsl yCIyT
OpraHu3anusiMH, OCYUIeCTBISIONIUMH JIeSITeJILHOCTh B cepe KyJIbTypbl, PAcIo0:KeHHBIMH HA
TeppuTopun KpacHorBapaeickoro MyHHIMNAIbHOT0 0KPyra CTaBpoONmoOJIbCKOTO KPAS ......c..cveuveuennens 64

HPUIOXKEHMUE A. Ilepeyensb opranu3aumii KyJbTypbl, B OTHOLIEHUU KOTOPbIX NPOBOAUTHCS
He3aBHCHMAs OLEHKA KAYeCTBA YCJIOBHH OKa3aHUS YCIYT B 2023 TOMY ....ovvvvvniiriieiieiieieenee e 65

HPUJIOKEHUE b. CBoanblii 6JiaHK moKa3aTesieil 1 HHAUKATOPOB /s OLIEHKH KayecTBa YCJI0BH
OCYLIEeCTBJICHUS JeSITeJIbHOCTH OPraHU3alUAMH, OCYLIeCTBIAIOIIMMH JeATeIbLHOCTh B cdepe
0 A % 14 ) 3 RN 67

HPUIOKEHMUE B. Equnblii mopsiiok pacuera nokasaresiei, XapakTepu3yruux oouue Kpurepun
OLICHKH Ka4eCcTBA YCJIOBMI OKa3aHMS YCJIYI OPraHM3alMsaAMHM B cepe KyJbTYpPbl, OXPaHbI 310POBbS,
00pa3oBaHMsl, COUATBHOI0 00CTY:KMBaHHUS U (PeePATBLHBIMHI YUPEKISHUAMU MeTUKO-COIUATbHOI
) 10 1 [ 13 N 163 3 S OO O PPPPPPPPTN 73

NPUJIOKEHUE I'. baank aHaju3a COOTBETCTBUS MH(POPMAIIUM O JeSITeJIbHOCTH OPraHUu3aumu,
pa3MenieHHOH HA MHGOPMAIMOHHBIX CTEHIaX B MOMELEHHU OPraHU3aI[iH, ee COIeP:KAHMNI0 U
nopsiaxy (popme) pasmenenns, ycCTAaHOBJIEHHBIM HOPMATUBHBIMH NPABOBHIMH AKTAMM (MapaMeTp

HPUJIOKEHUE [1. Barank aHanu3a cooTBeTCTBUS HH(POPMALHHM O 1eSITeIbHOCTH OPraHU3aIiH,
Pa3MeleHHOH Ha 0L aIbHOM caliTe OpraHu3anuy B MHPOPMALMOHHO-TE1eKOMMYHHKALMOHHOM
ceTn «IHTEepHeT» (Tasee - caiiT), ee coAePKAHNIO U MOPAAKY (hopMe) pa3MeleHNs, YCTAHOBJIEHHBIM
HOPMATHBHBLIMH NPABOBBIMH aKTAMM (HAPAMETP 1.1.2) ..o 81

HPUJIOKEHHUE E. baank ananu3a HaIu4usa Ha opUIHAIBHOM caiiTe opranuzanuu (yupeskaeHust)
HH(OPMALINH 0 NUCTAHIMOHHBIX CIIOC00aX 00PATHOM CBA3HM M B3aMMOJEHCTBHA C MOJyqYaTeIAMH
yeayr 4 uX GyHKuuoHMpoBaHue (MAPAMETP 1.2.1) ..oooiiiiiiiiiiiee e e e 88

HPUJIOKEHMUE K. biaaHnk aHa/Iu3a HAJUMYHMA B OPraHU3alMU KOM(OPTHBIX YCJIOBMIl 11
npeaocTaBJIeHUusT YCIYT (MAPAMETP 2.1.1) oo e s 89

HPUJIOKEHHUE 3. brank anaan3a 000pya10BaHMs TEPPUTOPUM, IPUJIEralolel K 31aHUAM
OpPraHM3alMy, U MOMEILIEeHUH ¢ Y4eTOM JOCTYIIHOCTH AJisl MHBAIuA0B (mapamerp 3.1.1) ..., 90

HPUIOKEHUE WU. Brank aHaau3a HATUYUS B OPTaHU3AIUM YCJIOBUI 10CTYIHOCTH, MO3BOJSIIOLINX
HHBAJTUIAM MOJYYATh YCJIYTd HapaBHe ¢ APYTUMH (MAPAMETP 3.2.1) ..ooviiiiiiiiinieeee e 91

HPUWIOXKEHHUE K. bjank aHKeThI /151 NPOBeeHNs ONIPOCA PeCHOHAEHTOB — MoJy4aTeseii ycayr ..92

INPUJIOKEHHUE JI. Biiank aHKeTBI VI NPOBEJACHUSI OHJIAIH 0OIIPOCA PECIOHICHTOB — MoJIy4daTesei

HPUJIOKEHUE H. KonyecTBeHHbIE pe3yJbTAaThl He3aBHCHMOI OLIEHKN Ka4ecTBA 0Ka3aHUS yCJIyr
opraHu3zauMsiMu KyJbTypsl KpacHorsapaeiickoro MyHuuunajasHoro okpyra CtaBponoJibckoro Kpas
[ T 7 1 TP 98

IPUJIOKEHHUE O. DJ1eKTPOHHAS BEPCHA OTUCTA ...coeeinniiiriiiiiiieiienire e eteeteesseesieessaesnesneesseesseesnnas 103



IIpoexT «He3aBucuMasi olleHKA Ka4ecTBA YCJOBHIl OKa3aHMUs YCJYI OPraHUu3auMsAMM COLMAJIbHOI cdepbl»

BBEJAEHUE

HesaBucumas olleHka KadecTBa YCJIOBUH OKa3aHUS YCIYr OpraHHU3alUsMU,
OCYUIECTBJISIOIIMMHU JICSITENBHOCTh B OOJACTH KYJBTYpPbI, PAaCIOJIOKEHHBIMU Ha
Tepputopu KpacHorBapaeickoro MyHHIHNAIbLHOT0 okpyra CTaBponoJibcKoro
Kpasi.

OueHouHasi mpolleaypa HampaBlieHa Ha TOJyYEHHE CBEICHHUA 00 YCIOBHUSX
OKa3aHMs YCIyT OpraHu3aiusiMd B cdepe KyJIbTypbl, MPEJOCTaBICHUE YYaCTHUKAM
OTHOIIEHWH B cdepe KyIbTyphl COOTBETCTBYIOLIEH WHGOpMAIMd Ha OCHOBE
o011e10cTyTHOM MHGOpMaALUU U yIydllieHHe HH(HOPMUPOBAHHOCTH MOTPEOUTENEH 0
KauecTBe padOThl OpraHu3auuii KyJbTypbl. HopMaTHBHO-METO0I0THYECKON 0a30ii
pa3pabOTKU TEeXHOJOrui cOopa, 0000IIeHUs W aHaiW3a MHOOpPMALUM O KauyeCTBE
YCJIOBUM OKa3aHUsl YCIyT OpraHu3aiusMu B chepe KyJabTypbl (MOHUTOPUHTA) IO
MOKa3aTeJIsIM CTAJIN:

- 3akoH Poccuiickoii ®denepanuun ot 9 okTsaOps 1992 1. Ne 3612-1
«OcHOBBI 3akoHoAarenbcTBa Poccuiickoit ®exepauuu 0 KyabType» (B pen.
denepanproro 3akoHa Ne 193-D3 ot 18.07.2019) (manee — 3akon PO Ne 3612-1);

- Vka3 IIpesunenra Poccuiickoit @enepauuu ot 7 mas 2012 r. Ne 597
«O MeponpHATHAX N0 peAN3alUN F'OCYIApCTBEHHON COLIMATBHOMN MOJIUTHKN,

- Vka3 Ilpesunenta PD ot 4 despans 2021 r. N 68 "OO orneHke
3G ()EKTUBHOCTH NIEATENBHOCTH BBICIIUX JOJDKHOCTHBIX JIKIl (PYKOBOAMUTENEH
BBICIIMX  MCIOJHUTENbHBIX OPraHOB TOCYJAapCTBEHHOM BJacTH) CyOBEKTOB
Poccuiickon ®enepanyu M OEATEIBHOCTH OPTraHOB MCIIOJHUTEIIBHOM BJIACTH
cyobekToB Poccuiickoit @enepanuu,

- [ToctanoBnenne IlpaButensctBa P® ot 31.05.2018 Ne 638 «OO0
yTBepkaenun [lpaBun cOopa m 0000meHus WHPOPMAIIMA O KAYECTBE YCIOBUU
OKa3aHWsl YCIOyr opraHuzauusMud B cdepe KyJlbTypbl, OXpaHbl 30pPOBbA,
oOpa3oBaHus, COIHMAIBHOTO OOCTyXMBaHUS U (PeneparbHbIMH  YUPEIKICHUIMU

MGI[I/IKO-COHHaHBHOﬁ 9KCIICPTU3BD?,

© DJ1eKTpPOHHBIIT pecypcHbIii eHTp, 2023
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- IIprka3 MmuHHCTEpPCTBA TpyJa M COLMAIBHOM 3amuThl Poccuiickon
Ddeneparun oT 30 okTs16pst 2018 r. N 6751 "OO0 yTBepKaAeHUH METOINKY BBISIBJICHUS
U 0000mIeHMST MHEHHUS TpaxJaH O KadecTBE YCJIOBUM OKa3aHUS YCIyT
OpraHu3aiusiMu B cepe KyJIbTypbl, OXpaHbl 3J0POBbs, 00pa30BaHMsI, COLUATBHOTO
oOcinyxkuBaHusi ¥ (GeaepalibHBIMU  YUPEXKACHUSIMU  MEIUKO-COIMAIbHOU
IKCIIEPTHU3bI",

- ITIpukaz MuHucTepcTBa Tpyda U coudaibHOM 3amuthl PO ot 31 mas
2018 Ne 344n «OO0 yTBEpXKIEHHUM €IUHOTO TOpSJIKAa pacueTa IOKa3aTeleH,
XapaKTEPU3YIOIMX OOIIHE KPUTEPUU OLICHKH KAauyecTBa YCJIOBHI OKa3aHUs yCIyr
OpraHu3anusMu B cepe KyJIbTYphl, OXpaHbl 3I0POBbs, 00pa30BaHUsI, COLIUATILHOTO
00CITyKUBAHUS,

- [Ipukaz Munpuna Poccunm or 7 mas 2019 r. N 66n "O cocraBe
uHpopMaluu O  pe3ysbTarax HE3aBUCHUMOW  OIICHKM KauyecTBa  yCJIOBUU
OCYUIECTBJICHUS o0pa3oBarenbHON NEeSATEIbHOCTH OpraHu3alusIMH,
OCYIIECTBISIOIMMU 00pa30BaTENbHYIO JI€ATEIbHOCTh, YCIOBUM OKa3aHMs YCIyT
OpraHu3alUsIMH  KYyJbTYpbl, COLIMAIBHOTO  OOCTY>KHBAaHHS, MEIUIIMHCKUMU
opraHu3anusMy, (eaepalbHbIMU YUPEKIECHUAMH MEIUKO-COIMAIBHON 3KCIEPTHU3HI,
pasMemaeMoll Ha oQUIMANIBbHOM caiiTe i pa3MelieHuss HWHPOpMAIUU O
TFOCYJJapCTBEHHBIX YW  MYHULMMOAIBHBIX  YUPEKACHUAX B  HHPOPMAIIMOHHO-
TEJICKOMMYHUKAIIMOHHON ceT "UHTepHeT", BKItOUas equHble TPeOOBaHUS K TaKOM
uHdopMaIuu, U TIOPSIKE €€ pa3MeIlIeHHs, a TakkKe TPeOOBaHUSX K KayeCTBY,
ya00CTBY M MPOCTOTE MOUCKA YKa3aHHOU uHpopmanuu'.

OTtpacieBasi HopMaTuBHas 0a3a:

- [Tpuka3z MunkynsTypsl Poccun ot 27.04.2018 Ne 599 «OO0 yTBepkeHun
MoKa3zaTesield, XapakTEepU3yIOLUX OOLIMe KPUTEPUH OIEHKM KadyecTBa YCIOBUN
OKa3aHUs yCIyT OpraHu3alusIMU KyJIbTYPbI,

- [Ipuka3z Munkynbtypsl Poccuu ot 20 ¢epans 2015 r. Ne 277 «O6
yTBEp)KJICeHUHM TpeOOBaHUN K cojuepxkaHuio u (Gopme wHPOpMAIMHA O JAEATEILHOCTH

OpraHu3anuii KyJbTYphl, pa3MemaeMoil Ha OQUIMATIBHBIX CalTax OpraHu3alui

© DJ1eKTpPOHHBIIT pecypcHbIii eHTp, 2023
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KYJIbTYpbl, OPTaHOB MECTHOT'O CaMOYMPABJIEHUsS, OPraHOB rOCYIApCTBEHHON BJIACTHU
cyorektoB Poccuiickoit ®denepaiuu, YNOIHOMOYEHHOTO (enepanbHOro opraHa
UCIIOJIHUTENbHOM BiacT B ceTu «IHTepHET»,

- Pacnopsokenne Munucrtepera KyibTypsl P® ot 18 nexadbps 2020 r. N
P-1681 "O Mertoan4yeckux pPEKOMEHIAMAX [0 OpraHU3aluud W MPOBEIACHUIO
HE3aBUCHMOW OIIEHKM KauecTBa YCIOBUU OKa3aHHUs yCIYr OpraHu3alusM B cdepe
KYJIBTYpBI'",

- [Tpuka3z MunuctepctBa KynbTypbl PO o1 10 HOs16ps 2015 . N 2761 "O6
yTBepkaeHnn l[lopsnka obOecrnedeHuss YCIIOBUW JOCTYMHOCTH IS WHBAJIUIOB
OuOIMOTEK ¥ OUOIMOTEYHOTO 00CITYKMBAaHUSI B COOTBETCTBUM C 3aKOHO/IATEIHCTBOM
Poccutickon @enepanuy 0 CONUAIBHOMN 3aIUTE NHBAIUIOB",

- [Ipuka3z MunuctepctBa KyabTypsl PO ot 16 HOs10psa 2015 r. N 2800 "O6
yTBepkaenun llopsnka oOecrieueHust YCIOBUN JOCTYMHOCTA JUJIS WHBAJIUIOB
KYJIbTYPHBIX LIEHHOCTEH U Onar",

- [Tpuka3z Munuctepcta KyibTypbl PO ot 16 Hos16ps 2015 1. N 2803 "O6
yTBepkaenun [lopsiaka obecnieueHus yCIoBUM JOCTYITHOCTH JIJII UHBAJIUJIOB MY3€€B,
BKJIIOYAs. BO3MOXXHOCTh O3HAKOMJICHHSI C MY3€MHBIMU MpeIMETaMU U MY3eUHBIMU
KOJUIEKIIUSIMHA, B COOTBETCTBHUU C 3aKOHOJATENILCTBOM Poccuiickont denepanuu o
COIIMAJIbHOM 3allUTe MHBAIUJIOB",

- [Ipuka3z MunuctepctBa KyabTypbl PO ot 9 centsops 2015 r. N 2400
"OO0 yTBepkACHUU TPEOOBAHMI JOCTYIMHOCTH K YUPEKIACHHUSIM KYJIbTYpPhl C yU4E€TOM
0COOBIX MOTPEOHOCTEN MHBAIUIOB U IPYTUX MAJIOMOOUIIBLHBIX TPy HAaceaeHus ",

- [Tpuka3z Munuctepcta KyabTypsl PO ot 20 Hosi0pst 2015 1. N 2834 "O06
yTBepxKaeHun Ilopsigka oOecriedeHuss YCIOBUM JOCTYMHOCTH JJIsl WHBAJIUIOB
00BEKTOB KYJBTYPHOTO HACJIe/IUsl, BKIIFOUEHHBIX B €IUHBIN TOCYJapCTBEHHBIN peecTp
O00BEKTOB KYJIBTYpHOTO Hacienus (MaMsATHUKOB HCTOPHH U KYJIbTYpPhI) HApOJIOB

Poccutickoit @enepanuu'.
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1. IIporpamma npoBeeHus HE3ABUCUMOM OLIEHKH KayecTBa

1.1. Metoaosorudeckuii pazaena

HesaBucuMmas olieHKa KayecTBa YCJIOBHM OKa3aHMs YCIyT OpPraHU3alUsMHU B
chepe KyInbTypbl sBISETCS OAHOM u3 (OpM OOIIECTBEHHOTO KOHTPOJIS U
NPOBOAUTCA B LEJAX MNPeIoCTABJIEHHUS TrpaxaaHaM MHGOpPMAIUM O KayecTBe
yCIIOBUHM OKa3aHUS YCIYr OpraHu3alusMu B chepe KyJIbTyphl, a TaKkkKe B LEJIX
MOBBIIICHUS KAYeCTBa UX JEATEIbHOCTH.

JUist  OCTHKEHMsSI TOCTaBJICHHOM 1eiau ObUIM OmpeesieHbl Cieaylolme
3a/1a4uM:

1) nony4yeHue NaHHBIX O KAYECTBE yCIOBUI OKa3aHUs yCIyTI OpraHU3alUsIMH B
chepe KyJbTypbl B COOTBETCTBUU C IEPEYHEM OOMIMX KPUTEPHUEB HE3aBHUCHUMOMU
OIICHKH, OTIpe/IeJIEHHbIM TIprKa3zoM MunkynsTypbl Poccun ot 27.04.2018 N 599 "O6
YTBEPKACHUM TOKa3aTesel, XapakTepU3yoluX O0IMHe KpUTEPUH OLEHKHU KauecTBa
YCIOBHM OKa3aHWs YCIyr OpraHu3alus MU KyJIbTYypbl', a TaKKe OTpacieBbIMU
NEpEeYHsIMU TOKa3aTesel, XapaKTepU3yIoMUX OOIIMe KPUTEPUH OLEHKH KauecTBa
YCIOBUM  OKa3aHWs  YCIyI, YTBEpPXKIEHHbIMU  (elepaibHbIMH  OpraHaMu
UCITOJIHUTENILHOM BJIACTH;

2) o0paboTka W 0000IIeHHE MOJIYYCHHBIX PE3yJbTaTOB, MOCTPOCHHE HAa HX
OCHOBE PEUTUHIOB OpPraHU3alui, OKa3bIBAIOIINX YCIYTH B chepe KyJIbTYpHhI;

3) MOArOTOBKA PEKOMEHJALMU MO YIyYIIEHUIO KauecTBa YCIOBUN OKa3aHUs
yCIIyT OpraHu3alusIiMu B cepe KyIabTypbl.

OO0beKkT HCCIeI0BAHMS — OpraHM3alMu, OKa3blBalOUIME YCIyru B cdepe
KyJnpTypel KpacHorBapaeickoro MyHMUMIAJBHOIO OKpyra CraBpomnoJibCKOro
Kpasi, OCyIIeCTBIISIoNMe aesaTebHOCTh B 2023 roay (Ipunoxenue A)

IIpenmer nccnenoBaHusl — HE3aBUCHMAs OLIEHKA KaueCTBa YCIOBUHN OKa3aHUs
yCIyI  OpraHu3alMsMM,  OKa3blBAIOIIMMU  YCIyrM B cdepe  KyJIbTYphl
KpacHorsapaeiickoro MyHMIMnajibLHoro okpyra CTaBponojibCKoro Kpas.

Cpoxu BbinosiHeHus oneHouHbix nporeayp ¢ 09.06.2023 r. mo 11.08.2023 r.

Drarbl ¥ cofiep:kaHne OIEHOYHBIX MPOIIeayp npeacTaBieHsl B Tabmuie 1.1
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Tabauya 1.1 Dmanwvl u codepaicanue oyeHOUHbIX NPOYeoyp

Ne OTtueTHbII
Conep:xxanue Cpoxnu
n/n MaTepuall
1 3Tan (MOArOTOBUTEJIbHbIH)

1.1 .
VYTOo4yHeHue (OMOJIHEHUE) MOKa3aTenell KauecTBa paboThI
OpraHu3alfii, OKa3bIBAIOUINX YCIYTH B cepe KyIbTYpHl.
OmnpezneneHue METOJOB M KaHaJIoOB cOopa HH(OpMaiu, CrpyxTypa
0COOEHHOCTEH WX HMCMOJBb30BAHUS C YUYETOM CHEIH(PHUKH aHAIINTIICCKOTO
NeSTeNbHOCTH opranmsanuil. OmnpeneneHue MOAX0A0B K 0THeTa,
IIOCTPOEHUIO PEUTHHIOB OpraHM3aluil, 10 pe3yjbTaTaM COACPHAILLTO
HE3aBUCHMOH OLIEHKU C YYE€TOM CIEeUU(UKU IeSTeIbHOCTH 11apaMeTpbl
TUTIOB ~ OpraHM3alfii, = OCOOEHHOCTEH  MOoJIydaresei OHCHIH, METOABL H
COLMAJIBHBIX YCIIYT. kaHayihl cbopa

uHpopManuy,

1.2 MOAXOIBI K
AHaiu3 HOPMAaTHBHBIX INPABOBBIX AKTOB, PETyJIUPYIOIIUX OCTPOCHHIO
NeSITeIbHOCTh OPTaHM3alui COMUANBHON Cdepbl, MHEHUN PEHTHHIOB
9KCIEPTOB, IMOJIyyaTeNeil yciIyr, HHTEepHET-UCTOYHUKOB C opraEwaami
LIEJIbI0 COCTABJICHUS MPEABAPUTEIBHOIO MEPEUHs IpodiieM
JUIS U3yYEHHUSL.

1.3
Pa3paborka MeTrogMK M MHCTpyMeHTapusi  cOopa
NepBUYHON  MHpOpMALMU IO  OTACIbHBIM  TUIAM
OpraHu3alui, B TOM YUCIIE: .
- pa3paboTKa/yTOYHEHHWE M COIJacOBaHHE AaHKET JJis ;
orpoca MojyyaTesiell yCiIyr 0 Ka4ecTBe YCIOBHI OKa3aHUs S
YCIIyT OLICHUBAEMbIMU OPraHU3ALMAMU C 3aKa34YUKOM, g [Ipunoxenns k
- pazpaboTka  WHCTPYKIMH  TPOBEACHUS  OIpoOca 8 aHATUTUYECKOMY
MIOJTydaTeNIed YCIyr O KauecTBE YCJIIOBUN OKa3aHHS YCIyT : OTYETY,
OLICHMBAEMbIMHU OpPTraHU3ALUIMY; N coJieprKaliue
- (hopMupoBaHHE WHTEPAKTHUBHON CCBUIKM Ha HMHTEpHET- OIIPOCHBIE JIUCTBI
OIpOC, B TOM YHKCJIE€ Ha O(PUIIMATBLHOM CaiiTe OLEeHUBaeMOM (aHKeTBI) 15
OpraHu3aluy, IIPOBEICHUS
- ¢dbopMupoBanue nepeyHs UHTEPHET- OIIPOCOB
pecypcoB/opuIIHaTbHBIX caiToB OLICHMBAEMBIX HoJTy4JaTesnen
OpraHu3auii; yCIIyT, OJIaHKH
- pa3paboTKa/yTOYHEHHE M COIJIacoBaHME IMOKa3aTeneil o JKCIIEPTOB,
JeSTEIbHOCTH OpraHu3alui, pa3MenieHHON Ha MHTEPAKTUBHbBIE
00IIEIOCTYITHBIX MH(pOPMALMOHHBIX CCBLJIKH.
pecypcax/uHpopManOHHBIX CTeHJaxX MEPEYHIO
uHpopMalUu M TpeOOBaHUSAM K HEH, yCTaHOBJIEHHBIM
HOPMAaTHUBHBIMH [TPAaBOBBIMU aKTaMU C 3aKa34UKOM;
- (opmupoBaHue BBIOOPKH JUISI TPOBEICHHS OIPOCOB
noJryyatenel yciyr B cdepe KyJIbTyphl.

1.4.
Pa3paboTka u cornacoBanue ¢ 3aka3uMKOM IUIaHa/TIIaHa-
rpa¢puka TpPOBEIEHUS HE3aBUCUMON KadecTBa YCJIOBUH [Tnan/mnan-rpadux
OKa3aHHUs yCIyT OLIEHHBAEMbIMH OpPraHU3alUSIMU
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Ne OTt4eTHBII
Coaepxanue Cpoknu
n/n MaTepHuaJl

2 3Tan (onepaTHBHO-NIPOLEYPHBI)

2.1 | Anamus MHTEPHET-PECypPCOB/0PUIIHATHHBIX caiiToB

o Oruer 3Kkcnepra
OLICHMBAEMBIX OpPTraHU3aLUH

2.2.
Omnpoc PECIIOHICHTOB (aHKeTHpOBaHHUE,

WHTEPBBIOMPOBAHKE, OIIPOC, HHTEPHET-OMIPOC B TOM UHCIIE
Ha 0UIIMATHLHOM CalTe OLIEHUBAEMOW OpPTaHU3aIluy U T.JI.)

AHKETBI

2.3.
Co6op u 00001IeHEe TIEPBUYHBIX JAHHBIX 00 OLIEHHMBAEMBIX

Oruer 3Kkcnepra
opranuzaiusax (HalJI0IeHre)

¢ 19.06 mo 04.08.2023 r.

3 3tan (pe3yJabTHPYIOIHIi)

3.1. .
Pacuer HUHTCI'paJIbHOU OLICHKHA Ka4dycCTBa pa6OTbI CBO,Z[HBIG CBCACHUA

opranu3aimii u (HOpMUPOBaHHE pPEUTHUHIA, HTOTOBBIX 0 pe3yJbpTarax
MacCUBOB  JIaHHBIX, 3alOJHEHHE OTYETHBIX  (QOpM HE3aBUCUMOH
npeoCcTaBlIeHUs HH(OpMaIHH OLICHKH

3.2. AHaIUTHYECKUNA
CuctemaTu3anusi BBISIBJICHHBIX IPOOJIEM JACSITCIBHOCTH oTHeT

OLIEHUBAEMBIX OpraHu3aIui, BBISIBIICHUE
. (B meyaTHOM/
TEPPUTOPUATBHBIX M HHBIX OCOOCHHOCTEH HCCIICTYEeMBIX
JJIEKTPOHHOM BH/IE
MapaMeTpoB JCATCIHHOCTH OICHHUBACMBIX OpTraHU3AIUsX,
aHaJM3  JMHAMHUKU ~ MCCICAYEMBIX  IapaMeTpoB |
oKa3aTejiel

3.3.
AHanu3 JydlIMX NPaKkTUK (B pa3pe3e Kaxa0ro KpUTepus

HE3aBUCHMOM OLCHKHM Ka4€CTBa YCJ'IOBI/Iﬁ OKa3aHUusA ycnyr)
B OLCHHUBACMBIX OpPraHu3alvgXx, MOJTYYHMBIIHWX IIO HUTOram
HE3aBUCUMOM OIICHKHK Ka4C€CTBa BBICIIHUC OauIel

3.4.
ComocraBieHue HOPMAaTUBHO YCTAaHOBJICHHBIX 3HAYCHHUI

HCCIIEYEeMbIX TapaMeTPOB JACSITEIBHOCTH OIIEHUBAEMBIX
OpraHM3alyii, ¢  BBIABICHHBIMU  MpoOieMaMu U
0KUJAHUSIMU TTOTy4YaTeNIen yCIyr

mo 11.08.2023 r.

3.5. .
OrneHka cOOTBETCTBUS KaueCTBa MPOBEACHUS HE3aBUCUMON

OIICHKH KauecTBa YCJIOBHM OKa3aHMs yCIIyT HOPMATHBHBIM
TpeOOBaHUSIM

3.6. | UnTepnperanusi MOTYyYCHHBIX TaHHBIX IO PE3yJbTaTaM
MCCJIEIOBAHUS KpUTEpUEB B OpraHu3aIusX;
(dopMHpoBaHUE PEUTHUHIOB OLIEHMBAEMbIX OpraHU3aLUi 1O
KJlacTepam

3.7.
PazpaboTka mnpeanokeHUid MO YIyYIICHHIO KadecTBa

YCJIOBUM OKa3aHWs YCIYr [JIs KaXJIOM OLIEHUBAEMOM
OpraHu3aluu
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1.2. Metoauueckuii pa3aes

BrisiBneHne MHEHUs MOJydaTesied yYCIyr IPOBOJUTCS B COOTBETCTBHH C
MOKa3aTeNIIMH, XapaKTEePU3YIOUIMMHU OOIIMEe KPUTEPUU OIICHKHM KauecTBa YCJIOBUIA
OKa3aHUs YCIYT OPTaHU3alUAMU COLIMATBHON CEepHI.

I'pynnbl noka3areJieil XxapakTepusyrolire o0IIe KpUTEpUU OLIEHKH KayecTBa
YCJIOBHM OCYIIECTBICHHUS JEATENBHOCTH, OPraHU3alUsIMHU, OCYIIECTBISIOMIMMHU
NEeSATEIBLHOCTh B cpepe KyIbTYPhl, YCTAHOBICHHBIC TPUKAa30M MUHKYJIBTYphl Poccuu
ot 27.04.2018 Ne 599 "OO06 yTBepKIE€HHMM IOKa3aTeJeH, XapaKTEepU3yIOUMX 00IIue
KPUTEPUH OLICHKM KaueCTBa YCIOBUM OKa3aHUs YCIyT OPraHU3alUsIMU KYJIbTYphI":

1. MOKa3aTeIu,  XapaKTepU3yIOIIME  OTKPBITOCTh U JOCTYIHOCTH
nH(popMaru 00 OpraHu3aluu KyJabTyphl (Jajnee - OpraHu3aiumn);

2. MOKa3aTellu, XapaKTEpU3YIOIIIeE KOM(OPTHOCTH YCIIOBHUI
MPEAOCTABIEHUS YCIIYT;

3. MOKa3aTeNn, XapaKTEePU3YIOIINe TOCTYTHOCTh YCIYT JJI MHBAJIM/IOB,;

4, MOKAa3aTelid, XapaKTepHU3yIoUIe J00pOKEeIaTeIbHOCTh, BEXKIUBOCTh
pPabOTHUKOB OpraHU3allNH;

S. MOKa3aTeNlHd, XapaKTepHU3YIOIIHME  YIOBJIETBOPEHHOCTh  YCIOBUSIMU
OKa3aHUus yCIyT.

Jist coopa u 006001IeHNsT HHPOPMALMK O KaYeCTBE YCIOBUH OKa3aHUs yCIIyr
M0 KaXJOW OpraHu3alMy ColMalIbHON cdepsl paspaboran CBOAHBIA OJaHK
noKasarejed M MHIAUKATOPOB JJIfl OLEHKH Ka4eCcTBA YCJOBHH OCYHIeCTBJICHUSA
AeITeJIbHOCTH OPraHM3aAUMSAMHU, OCYHIECTBJISIOIIMMH JAeATEJIbHOCTHL B cdepe
KyJabTypsl ([Ipunoxenue b)

[Topsinok pacuera nmokasaTeneil yCTaHOBIIEH PUKa30M MuHHCTEpCTBA TpyAa U
coraibHOM 3amuthl Poccuiickoit @eneparuu ot 31 mas 2018 1. Ne 344n «O06
yTBepKIeHun EnuHOro mopsijika pacuera mokasaTelied, XapaKTepHU3yHOIUX 00Iue
KPUTEpPUHM OLEHKH KadecTBa YCJIOBHMM OKa3aHUs YCIyr opraHu3auusMu B cdepe
KyJbTYpbI, OXpaHbl 3J0pPOBBS, O0Opa30BaHMs, COIMAIBLHOTO OOCITY)XHBAaHUS U

dbenepanbHBIMU YUPEKICHUSIMHA MEAUKO-COIMAIbHOM dKcnepTu3bD» ([Ipunoxkenue B)
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Hcroynnkamu uHGOpMANMH O KayeCTBE YCIOBHM OKa3aHUs YCIyr B
cootBeTcTBUM C [locranoBnenueM IIpaBurensctBa PO ot 31 mas 2018 r. Ne 638 «O06
yTBepkaenun [lpaBun cbopa u 0000mieHUs HHPOPMALMU O KAYECTBE YCIOBUMU
OKa3aHUs YCIYr OpraHu3auusMu B cdepe KyJIbTypbl, OXpaHbl 3I0POBbA,
o0pa3oBaHHUs, COLMAIBHOTO OOCHyXKUBaHUS M (enepaibHbIMH  YUPEKICHUIMU
MEUKO-COLIMAIBHON 3KCIIEPTU3bD) SBIISIIOTCS:

a) opuIManbHbIE CAUTHI OpraHu3alii ColraIbHON cepbl B HHPOPMALIMOHHO-
TEJICKOMMYHUKAIIMOHHON cetu  «VHTepHeT», UWH(OpMAIMOHHBIE CTEHABI B
MOMEIIECHUSIX YKa3aHHBIX OpraHU3aIui;

0) odunManbHBINA CalT JUIs pa3MenieHus HHOOPMAIUU O TOCYIAPCTBEHHBIX U
MYHULMNAIBHBIX YUPEKJICHUSIX B HMH(OOPMAIMOHHO-TEIEKOMMYHUKAITMOHHON CETH
«HTepHEeTY;

B) pe3yJbTaThl M3yYE€HHs] YCJIOBUM OKa3aHWUs YCIYr OpraHU3alUusIMu
COLIMAJIBHOM C(ephl, BKIIOYAOIIHUE:

— Hajguuve U (yHKIMOHUPOBAHHUE JIMCTAHLUMOHHBIX CHOCOOOB OOpaTHOM
CBSI3U U B3aUMO/JICUCTBUS C MOTYYaTEIISIMU YCIIYT;

- obecrieueHrne KOM(POPTHBIX YCIOBUM MTPEIOCTABIICHUS YCIIYT;

- oOecrieueHre JOCTYIMHOCTU I WHBAJIWIOB TOMENICHUN yKa3aHHBIX
OpraHu3alui, MPUJIETAIOIIUX TEPPUTOPUNA U MPETOCTABIIEMBIX YCIYT;

I') MHEHHE TOJIyyaTelell yCIyr O KaueCTBE YCIOBUU OKa3aHUS YCIYT B LEJSAX
YCTAaHOBJICHHUSI  YJOBJIETBOPEHHOCTH TpaXJIaH yCIOBUAMHM  OKa3aHUS  yCIyT
(aHKETHpOBaHNE, UHTEPBLIOUPOBAHUE, TEICHOHHBIN OMPOC, HHTEPHET-OMPOC, B TOM
yucie Ha OQUIMAIBHOM CaiiTe OopraHu3aliy COlUabHONU cepsl U T.I1.).

MeTtoanb! coopa nH(popMaLUK:

Meronsl cOopa wuHpOpMamMM O KA4eCTBE YCIOBHH  OCYIIECTBIICHHS
NEeSATEIBbHOCTH B cpepe KYJIbTYpbl, KOTOPbIE HCIOJIb30BaHBbI:

1) AHanu3 oQuIMaIbHBIX CANTOB OpraHU3aIMil COIUaIbHOU Cchephl B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn « UHTepHeT;

2)  AHanu3 nH()OPMAIMOHHBIX CTEHJIOB OPraHU3allfii CONUATBHOM chepsl;

© DJ1eKTpPOHHBIIT pecypcHbIii eHTp, 2023



IIpoexT «He3aBucuMasi olleHKA Ka4ecTBA YCJOBHIl OKa3aHMUs YCJYI OPraHUu3auMsAMM COLMAJIbHOI cdepbl»

3)  HHarepHer-ompoc moTpeOuTeneld yciayr Ha OQHUIHMAIbHOM — CalTe
OpraHM3alMy COLIMAIbHON cephl;

4)  Omnpoc monyyareiedl yciayr C IOMOINBI0 METO/Ja aHKETHPOBAaHHS B
OpraHu3alHusIX;

5)  HaOnroneHwue 3a KaueCTBOM YCIIOBUHN OKa3aHHsI yCIYT.

NucTpyMeHTapuii npoBeleHUsl OLEHKH KadyecTBa YCJIOBHH OKa3aHMS
ycayr

1)  HHcTpymeHTapuii aHajIM3a COOTBETCTBHS MH(OpPMAIMU O JESTETBHOCTH
OpraHu3aliy, pa3MeIeHHOM Ha WHGOPMAIMOHHBIX CTEHIAaX B IOMEIICHUU
OpraHu3ally, €€ COJEpKaHUI0 U NopsAnKy ((popme) pa3MelieHHs, yCTaHOBICHHBIM
HOPMATUBHBIMH NPABOBbIMU akTamH (rapametp 1.1.1).

brnank ananu3a COOTBETCTBUS HMH(POPMALUUA O JEATEIBHOCTH OpraHU3alluu,
pa3MeleHHOM Ha HH(OPMALMOHHBIX CTEHJaX B IIOMEIIEHUM OpraHu3allud, e€e
COJIEp)KaHUI0 U TOpsAKYy ((opme) pa3melieHus, YCTaHOBJIECHHbIM HOPMAaTHUBHBIMU
IIPABOBBIMU aKTaMH npezcTasiieH B [Ipunoxxenun I

2)  HWHcTpyMeHTapuil aHaM3a COOTBETCTBHSI MHPOPMAIMH O JCATCIBHOCTU
OpraHu3alliy, pa3MElIeHHOW Ha O(QUUUMaNbHBIX CalTax OpraHu3alud B
MH(POPMAILMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu «MHTepHeT», ee coaepkKaHUIO U
nopsiky (dopme) pa3MelleHUs, YCTAaHOBJIECHHBIM HOPMATHUBHBIMU MPaBOBBIMU
aktamu (apametp 1.1.2).

bnank aHanu3a cooTBeTCTBUS MH(GOpPMAaLMU O JEATEIbHOCTH OpraHHU3alliH,
pa3MeIlIeHHOM Ha OQUIMAIBHBIX calTaX oOpraHu3auud B HH(POPMALMOHHO-
TEJIEeKOMMYHUKaMOHHON ceTu «HTepHeT», ee coiepKaHUI0 U Mopsaky (popme)
pa3MelleHus, YCTAHOBJIEHHBIM HOPMATUBHBIMU MPAaBOBbIMU aKTaMH IPEACTABJICH B
[Tpunoxenun /i;

3)  UHcTpymeHTapuii aHanW3a HauM4Msg Ha  OQHUIMATIBLHOM  CaiTe
opranuzanuu (yupexacHus) uHbopMalu O AUCTAHIUOHHBIX CIIOCO0aX 0OpaTHOMU
CBSI3M M B3aUMOJACWUCTBHUS C TOJMy4yaTeNIMU YCIYr, U HUX (YHKIHMOHHPOBAHUE

(mapametp 1.2.1)
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bnank ananuza Hanuuus Ha OQUIIMAIBHOM CaliTe OpraHu3aluu (YUperKaeHUs)
uH(pOpMaIMU O JHUCTAHIMOHHBIX Ccrocob0ax OOpaTHOM CBSI3M M B3aUMOJICUCTBUS C
MoJIy4aTesIIMH YCIIYyT, U uX (PyHKIIMOHUpOBaHue nipeacTasiieH B [Ipunoxxenun E;

4)  HHCcTpyMeHTapWii aHanW3a HAIUYUs B OPraHM3alUU KOM(OPTHBIX
YCJIOBHUM, B KOTOPBIX OCYUIECTBIISIECTCS NEATEIBHOCTh B cPepe KyJIbTYyphl (IapaMerp
2.1.1)

brnank ananuza HanMuMg B OpPraHU3alldd KOM(OPTHBIX YCIOBUN, B KOTOPBIX
OCYUIECTBJISICTCS ACSITENILHOCTD B cpepe KyIbTyphl, npeactasiieH B [Ipunoxenun XK;

5)  HHcTpymeHTapwii aHaim3a 000pyA0BaHNs TEPPUTOPHH, TIPHUIIETAIONICH K
3IaHUSIM OpraHu3alliy, W TOMEIIEHUH C Yy4eTOM JOCTYHMHOCTH Uil WHBAJIHIOB
(mapamertp 3.1.1)

brnank aHanmu3za 00OpYyIOBaHUS TEPPUTOPUH, MNPUIIETaAlOME K 3AaHUIM
OpraHu3alvy, U MOMEIICHUH C YYETOM JOCTYIHOCTH JJI1 UHBAJIUJIOB MPEJICTABICH B
[Ipunoxenun 3;

6) HMHcTpyMeHTapuii aHanM3a HaJWYMs B  OpraHu3alid  YCJIOBHI
JIOCTYITHOCTH, TO3BOJISIIONIMX HWHBAIUAAM TMOJIy4YaTh YCIYTH B cdepe KyIbTYphl
HapaBHe ¢ ApyrumH (mapametp 3.2.1).

biank ananu3a Hamuuusg B OpraHM3alMd  YCIOBHM  JOCTYHHOCTH,
MO3BOJISIONIMX MHBAJIMIAM MOJIY4YaTh YCIYTU B cpepe KyIabTyphbl HApaBHE C APYTHUMHU
npenacrasieH B [Ipunoxenunn U;

7) NucTpymMeHTapuil 1u1sl BBISIBIICHUS MHEHUS [OJIy4aTEJIEN YCIIyT.

B kadecTBe OCHOBHOTO METO/A BBISBICHWS MHEHHs MOJydaTeiaedl yciayr
IPUMEHSETCS UX ONPOC, KOTOPBIM OCYIECTBISIETCA B CAEAYIOUINX (hopMax:

a)  aHKeTHpOBaHHWeE nojydatenel ycuyr no ankere (IIpunoxkenue K)

0) omaiiH aHkeTupoBanue o ankete ([Ipwnokenue JI), pasMmenieHHONW B
nH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHON ceTn «VHTepHeT» Ha OQHUIIUATHEHOM
caiiTe opraHu3aluy COUMAIBLHOMN cephl, a TaKKe opraHa MECTHOTO CaMOYTIPaBJICHUS

(ITpunoxerue M).
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IIpoexT «He3aBucuMasi olleHKA Ka4ecTBA YCJOBHIl OKa3aHMUs YCJYI OPraHUu3auMsAMM COLMAJIbHOI cdepbl»

JUiss  moJiydeHHsl JOCTOBEpPHBIX JIaHHBIX @IPH OHJIAHH AHKETUPOBAHHUH
HCIIOJIB3YETCs CHEeHAIM3UPOBAHHOE MPOrpaMMHOE oOecrnieueHre MHGOPMAIMOHHO-
aHanutuueckas cucrema «Pernon. HezaBucumas onenka kauectBay (MAC «Peruon.
He3aBucumas orieHka KadecTBa») (CBUAETEIBCTBO O FOCYJAPCTBEHHOM pErucTpalnuu
nporpammsl Juist 9BM Ne 2020613052 ot 10.03.2020 r. B @enepanbHoil ciryx0e 1o
UHTEIUICKTyallbHOW coOcTBeHHOCTH (PocmareHT)) JuIs CTaTHCTHYECKOW 00paboTKH

JIaHHBIX, pa3BepHyTOE B cetn uHTepHEeT o URL-aapecy http://resurs-online.ru.

OYHKIIMOHAIBHBIE BOBMOKHOCTH MPOTPAMMHOI0 00€CIeueHUs HalpaBlIeHbI Ha
BCECTOPOHHUI cTaTtucTuiyeckuid aHanu3 AaHHbIX. B MAC «Permon. He3zaBucumas
OIICHKAa KadecTBa» pealn30BaHbl MPOLETyphl I T00bUM AaHHBIX (data mining),
ynpaBieHus AaHHbIMU (data management), anamu3a ngaHHbIx (data analysis),
BU3yam3anuu JaHHbx (data visualization), a Taxxke:

— dbukcanus |P-anpeca, ¢ KOTOpPOro OCYHIECTBISETCS BXOJl B CHUCTEMY
OHJIAMH aHKETUPOBAHUS;

- OyokupoBaHue (MPU HEOOXOJUMOCTH) BO3MOXKHOCTH IMOBTOPHOTO
MIPOXO’KJICHUS aHKETUpoBaHus ¢ nanHoro |IP-aapeca;

- ¢yHkuu  reonokarnuu, omnpeaenenue GPS-xoopauHaT ycTpoHCTBa,
UCITIOJIB3yEMOT0 JIJIsl IPOXOKIECHUSI aHKETUPOBAHNS;

- (uKcalMio BpeMEHHM Haudaja MpOXOXKJIeHus aHketupoBaHus no MCK
(MSK — MOCKOBCKOE BpeMmsl);

— dukcanuio  MPOAOKUTEIBHOCTH  MPOXOXKICHUS  aHKETUPOBAHUS
PECIIOHJIEHTOM.

Onpoc pecrnoHIEHTOB OCYIIECTBIISIETCA MO0 aHKETe, pa3padOTaHHOM HAa OCHOBE
[Ipuka3za MunucrepcTBa Tpyaa u couuanbHoil 3amuTbl PO ot 30 okTs6psa 2018 r.
No 6751 «O0 yTBepxaeHUU METOIMKY BBISBJICHUS U O000IICHUSI MHEHUS TPaXaaH O
KaueCcTBE YCJOBHI OKa3aHUs YCIYr OpraHuU3alusIMu B cepe KyIbTypbl, OXpaHb
3I0pOBbsi, 00pa30BaHUs, COLMAIBHOTO OOCHTYyXKMBaHMs U  (enepasbHBIMU

YUPEKICHUSIMHA MEAUKO-COLIMAIIBHON KCIIEPTU3BD)
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O0beM U mnapamMeTpbl BbLIOOPOYHONH COBOKYIHOCTH PECHOHIEHTOB -
noJjiyyarteJiei yciayr, HoJJIeKanux onpocy

JIist BBISIBIIGHWST MHEHUSI TpaXJIaH O KayecTBE YCJIOBUM OKa3aHUs YCIyT
opraHu3anusMu B cdepe KyJabTypbl, cpopMHupoBaHa BHIOOPOYHAST COBOKYMHOCTH
PECMOH/ICHTOB - YHCIIEHHOCTD MOJIydaTesiel yCIIyT, MOJIeKaIUX OMpocCy.

OO0beM  BBIOOPOYHOM  COBOKYNMHOCTH  PECHOHAEHTOB  (YMCICHHOCTD
noyiyyatesied yciayr, NOAJeXallMX OINpoCy) JJiA BBISIBICHHS MHEHUS TpaxaH
dbopmupyeTcst Uil Kaxaou opranuzauuu cepsl KyiasTypbl KpacHorBapaeiickoro
MYHUIMOAJILHOTO OKpyra CTaBpomojbCKOro Kpasi B 3aBHCHMOCTH OT OOIIeH
YUCJICHHOCTHU TIOJTydaTesiel yCIyT B KaXJI0W OpraHu3allii B T€YEHUE KaJICHIApPHOTO
roga (majgee - 00BEM TEHEPAJIbHOM COBOKYIHOCTH), MPEAIIECTBYIOUIETO TOdy
IPOBEICHUS HE3aBUCUMOM OLIEHKH KauecTBa U coctasisgeT 5101 uenosek?. (Tabmuna
1.2)

Tabnuya 1.2 Konuuecmseo pecnoHOeHmo8 u3 4ucia noayiamenei ycuye,
NPUHABUIUX YUACMUe 8 8bIAGNIEHUU MHEHUs 0 Kauecmee YCA08Ull OKA3AHUSL YCIIye
oOpeanu3ayuaAMU 8 cghepe Kyibmypol

Kpacnozesapoetickoeo mynuyunanvruozo okpyea Cmaspononbckozo Kpas

6 2023 200y

KosanuecTBO
Ne . Hoas KoJsnuecTBo
HaumeHOBaHHE OPpraHU3aAHH nmoJyJaresien
PECTIOH/IEHTOB | PECHOHIEHTOB

ycayr 3a 2022 r.

1. | MYHMIIUIIAJIBHOE KA3EHHOE
YYPEX/IEHUE KYJIbTYPBI
"KYJIbTYPHO-JIOCYT'OBBIH LIEHTP
ITOCEJIKA IITYPM 17746 0,4 720
KPACHOTI'BAPJIEMCKOI'O
MYHULMAIIAJIBHOI'O OKPYTA
CTABPOITOJILCKOI'O KPAS"

2. | MYHULIMIIAJIBHOE KA3EHHOE
YYPEX/IEHUE KYJIbTYPBI
"KYJIbTYPHO-JIOCYT'OBBIH LIEHTP
CEJIA TIPMBOJIBHOI'O 31545 0,4 634
KPACHOT'BAPJIEMCKOI'O
MYHULMAIIAJIBHOI'O OKPYTA
CTABPOITOJILCKOI'O KPAS"

! Pexomenpyemblii 00beM BBHIGOPOYHOI COBOKYMHOCTH PECMOHACHTOB coctaBiseT 40% oT obbeMa reHepasbHOM
COBOKYITHOCTH, HO He 60jiee 600 pecrioHIEHTOB B OHON OpraHU3aINH

16
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HaumeHnoBanue OpraHusanvu

KosnuyectBo
noJyvareJiei
ycayr 3a 2022 r.

Hoast
PEeCIOH/IEHTOB

KoanuecTtBo
PECIIOH/IEHTOB

MYHUILIUITAJIbBHOE KA3EHHOE
YYPEX/IEHUE KYJIbTYPBI
"LIEHTPAJIM3OBAHHAS
BUBJIMOTEYHASI CUCTEMA
KPACHOTI'BAPJIEMCKOI'O
MYHULMIIAJIBHOI'O OKPYTA
CTABPOIIOJIBCKOI'O KPAS"

12280

0,4

2330

MYHUILIUITAJIbBHOE KA3EHHOE
YYPEXJIEHUE KYJIbTYPBI
"KYJIbTYPHO-JIOCYT'OBBIM LIEHTP
[TOCEJIKA KOMMYHAP
KPACHOTI'BAPJIEMCKOI'O
MVYHULMIIAJIBHOI'O OKPYTA
CTABPOIIOJIBCKOI'O KPAS"

9200

0,4

804

MYHHULIUIIAJIBHOE BIO)KETHOE
YYPEXJIEHUE KYJIbTYPBI
"COLIMAJIBHO-KYJIbTYPHOE
OBBEJIMHEHUE
KPACHOTI'BAPJIEMCKOI'O
MYHULMIIAJIBHOI'O OKPYTA
CTABPOIIOJIBCKOI'O KPAS"

41400

0,4

613

BCEI'O

5101
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2. 3HavyeHUs1 MoKa3aresiedl, XapaKTepU3yKOHIIUX O0IIMe KPUTEPUHM OLEHKH
Ka4eCTBA YCJIOBUU OKA3aHUSA YCJYT OPraHU3alMsIMHU COUUAJIBHOU cepbl

2.1. Pe3yabTaThl pacueToB noka3areieid mo Kpurepuro «OTKPHITOCTH H
AOCTYITHOCTHh UH(pOPMALMHU 00 OPraHN3alUN KYJIbTYPbD»

Kputepuii 1 onenku kauectBa « OTKPBITOCTh U JOCTYIHOCTh HH(POpMALIUU 00
OpraHU3allMU KYJIbTYPhD» MPEJICTABICH TPeMS MOKA3aTeJIsIMHU.

Ioka3zarean 1.1 «CooTBeTcTBUE HH(POPMAIIUU O AESITEIBHOCTH OpPTaHU3AIUH,
pa3MeIIeHHON Ha OOIIEOCTYITHBIX HHPOPMALIMOHHBIX PECYpPCaxX, €€ COAEPKaHUI0 U
nopsinky (dbopme) pas3MelieHus, YCTaHOBJIECHHBIM HOPMATHUBHBIMUA TPABOBBIMH
aKTaMu» MPEICTABJICH ABYMSA HHIANKATOPAMU:

Nupukatop 1.1.1 «CootBercTBue UHPOpMAIMU O  JICSITEIBHOCTH
OpraHu3alliy, pa3MeNieHHOW Ha WHQPOPMAIMOHHBIX CTeHJAaX B IOMEUIEHUU
OpraHu3allid, €€ COJACPNKAHUI0 U MOPSAKY (popMme) pa3MelnieHusi, yCTaHOBICHHBIM
HOPMATUBHBIMHM TPABOBBIMU aKTaMU» MPEACTABICH IIECTHAANATHIO TMO3UIIUSAMH
onennBanus ([Ipunoxenue I'). Ouenka nuaukaropa 1.1.1 npeacrasiena B Tabnuiie
2.1

Nupukatop 1.1.2  «CootBercTBUe UHPOpMAIMU O  JICSITEIBHOCTH
OpraHu3alliy, pa3MelIeHHOW Ha  O(QUIMaIbHOM  CaWTe  OpraHu3aluud B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAaIMOHHON ceTu "WuTepHer" (mamee - caiiT), ee
CoJlep KaHuI0 U TOpsaKy ((opme) pa3menieHus, YCTaHOBJICHHBIM HOPMATHBHBIMU
MIPABOBBIMH aKTaMIy MPEJCTaBICH COPOKA no3unusimMu ouenuBanus (Ilpunoxenue

I1). Ouenka uaaukaropa 1.1.2 npeacrasieHa B Tadmumie 2.2
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Tabauya 2.1 Oyenxa unouxamopa 1.1.1 « Coomeemcmeue unghopmayuu o 0esmenbHOCmu 0peaHu3ayuU, pasmeujeHHoll Ha
UHDOPMAYUOHHBIX CINEHOAX 8 NOMEWEHUU OPAHUZAYUU, ee COOePIHCAHUIO U NOPAOKY (hopme) pazmeweHus, yCmaHo8IeHHbIM

HOPMAMUBHbIMU NPABOBBIMU AKMAMUY» (pe3yﬂbmambz opeaHusayuu onepamopa)

Onenka
OneHKa No3UIUN HHAMKATOPA
1.1.1
Ne
w/n HaunmeHoBaHMe OpraHu3aluu ° o o < o © v
o~

< N @ ~ 0 © ™~ © 2] — — — - — — — §

-~ <1 <1 <1 <1 <1 <1 <1 <1 — — — — — — — =

~ = = = = = = = ~ - - - - — — — S

—i —i - - - — — — —i _F _F _F _F il — — ‘:

MYHUILUITAJILHOE KA3EHHOE YUPEX/IEHUE
KYJIbTYPbI "KYJIbTYPHO-JIOCYTOBBIi
I[IEHTP MTOCEJIKA IITYPM
KPACHOTBAPJIEICKOTO
MYHUIUTAJIBHOTO OKPYTA
CTABPOTIOJILCKOTO KPASI"
MYHUIUITAJIBHOE KA3EHHOE YUPEX/IEHUE
KYJIbTYPbI "KYJIbTYPHO-JIOCYTOBbIil
[IEHTP CEJIA TIPUBOJILHOTO

KPACHOT'BAPJIEMCKOTO S T A e A N I I I I B B
MYHUIUTAJIBHOTO OKPYTA
CTABPOIIOJILCKOTO KPASI"
MYHUIUITAJIBHOE KA3EHHOE YUPEX/IEHUE
KYJIbTYPbI "[[EHTPAJTN30BAHHASI
BUBJIUOTEUHAS] CUCTEMA

KPACHOTBAP/IEMCKOTO S e e e A I I N B B L
MYHUIUTTAJTBHOTO OKPYT A
CTABPOIIOJILCKOTO KPAS"

+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ ]|+ |+ ]|+ |+ 100
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Onenka
OneHKa No3UIUN HHAMKATOPA
1.1.1
Ne
HaunmeHoBaHMe OpraHu3aluu »
n/n — | o m| | vl ©of ~| @l o| Q| D Y| Q| F| V| & 8
% % = = = = = = S - - - - - — — =
= = = = = = = = S - - - - — — — S
- - — — — — — — - il il il il il — — \:
MYHUIUITAJIBHOE KA3EHHOE quE}ISI[EHI/IE
KVJIbTYPBI "KVYJIbTYPHO-JOCYI'OBbBIU
HHEHTP ITOCEJIKA KOMMYHAP
4. KPACHOI'BAPEHCKOTO + |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ ]|+ |+ 100
MYHUWIUITAJIBHOI'O OKPYT A
CTABPOIIOJIbCKOI'O KPAS"
MYHUIUITAJIBHOE BXO/PKETHOE
VUPEXJEHUE KVYJIbTYPBI "COLIMAJIBHO-
KVYJIbTYPHOE OFbEJIMHEHUE
% | KPACHOTBAPJIEHCKOT'O S N N N I B B0
MYHULUITAJIBHOI'O OKPYT A
CTABPOIIOJIBCKOI'O KPAI"
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Tabauya 2.2 Oyenxa unouxamopa 1.1.2 « Coomeemcmeue unghopmayuu o 0esmenbHOCmu 0peaHu3ayuu, pasmeujeHHoll Ha
ouyuanbHoM caiime opearu3ayuU 8 UHGHOPMAYUOHHO-MeNeKOMMYHUKayuonHot cemu "Unmepnem" (Oanee - caiim), ee cooeparcanuio
U nopsoKy (¢hopme) pasmeujenuss, yCmaHoB1eHHbIM HOPMAMUBHBIMU NPABOBLIMU AKIMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

Ne n/n H‘”‘“‘z‘;’;gﬁgg‘m““” 1 2|3 | 4]|s
1.1.2.1. | [lonmHOe HaMMEHOBAaHNE OPTraHU3AIUHN KYIbTYPHI + + + + +
1.1.2.2. | CokpailieHHO€ HAMMEHOBAHHE OPTaHU3AINHU KYJIbTYPBI + + + + +
1.1.2.3. | Undopmanus o MecTe HAXOKACHUS OpPraHU3alH KyJIbTYPHI U e (PUIHaNoB (IPpU HATTMYUH) + + + + +
1.1.2.4. | Cxema npoe3na + - + - +
1.1.2.5. | ITouroBsli agpec + + + + +
1.1.2.6. | Undopmarus o gate co3maHusi OpraHu3alii KyJIbTyPhl - - - - +
1.1.2.7. | Cenenus 00 yupenurene (YupeauTensix) + - + + +
1.1.2.8. | Konus ycrapa (M3MEHEHHs B yCTaB)? + - + + +
1.1.2.9. | CBuaeTenbcTBO 0 rOCYJapCTBEHHON perucTpalyu + - - - -
1.1.2.10. | Pemenue yupeuTens O CO31aHUH OpraHU3aIMU KYJIbTYPHI - + - - +
1.1.2.11. | Pemenne yupeiuTessi O HA3HAUCHUH PYKOBOJMTEINSI OPTaHU3aIUHU KYIBTYPBI - - - - -
1.1.2.12. | Komuu noyoxeHui o Guiinanax v mpeacTaBUTeIbCTBaX + - + - -
1.1.2.13. | adopmanms o CTPYKType OpraHnu3aliiy KyJIbTYPbI + + + + +
1.1.2.14. | Pexxum, rpaduk paboTh + + + + +
1.1.2.15. | KonraktHble Tene(oHbI + + + + +
1.1.2.16. | Anpeca 31eKTPOHHOH MOYTHI + + + + +
1.1.2.17. | dammiun, UMEHa, OTYECTBA, TOJDKHOCTH PYKOBOJSIILIETO COCTaBa OPraHNU3aMH KyJIbTYPbI + + + + +

2TOCT P 7.0.8-2013 "Cucrema cTannaptoB 1o uH(GopMalyu, GUOIMOTEIHOMY U H3JATENBLCKOMY JIey. JIeNonpou3BOICTBO U apXUBHOE JI€N0. TepMuHbI U onpeieeHus” (YTB. PUKa3oM
denepanbHOro areHTCTBa 0 TEXHMYECKOMY PETYIMPOBaHUIo U MeTposiorun ot 17 oktsi6pst 2013 r. N 1185-c1)
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IMo3nuus oneHnBaHHUA
Ne n/n H ot 1| 2| 3] 4|5
(B 0as1aX)
1.1.2.18. | damunum, UMEHa, OTYECTBA, JOIDKHOCTH PYKOBOJISILETO COCTaBa CTPYKTYPHBIX MOIpa3esieHHi U GrinanoB (MIpyU UX HAJTMYUH) + + + + +
1.1.2.19. | CeneHus 0 BUAaX NPEIOCTABISIEMBIX YCIYT + - + + +
1.1.2.20. | IlepeueHpb oka3bIBaCMBIX YCIYT HAa OSCILIATHONH OCHOBE + - + + +
1.1.2.21. | IlepeueHb OKa3bIBAEMBIX IIATHBIX YCIIYT, LIEHBI (Tapudbl) HA YCIIyTH - - - + +
1.1.2.22. | Kommuu HOpMATUBHBIX MTPABOBBIX AKTOB, YCTAHABIHBAIOIINX IIEHBI (TapU(bl) HA YCIYTH JTHOO0 MOPSIIOK UX YCTAaHOBICHUS - - - - +
Konus niana GprHaHCOBO-XO035ICTBEHHOM AESATENbHOCTH OPraHU3all1 KyJIbTYPbl, YTBEPKACHHOTO B yCTAHOBICHHOM
1.1.2.23. | 3akoHOmaTenscTBOM Poccuiickoit deneparum mopske, wiv O HKETHON cMeThl (MHpopManust 00 00beMe MpeToCTaBIAEeMbIX - - - - -
yeryr)
Konuu oT4eToB o GMHAHCOBO-X03IHCTBEHHON ACATENLHOCTH OPTAaHU3AINH KYJIBTYPBI, YTBEPKICHHOTO B yCTAHOBICHHOM
1.1.2.24. | 3axononatenscTBoM Poccuiickoit depepannu nopsake, WM OI0IKETHOM cMeThl (MHGopManus 00 00beMe Ipea0CTaBIsIeMbIX - - - - -
yeyr)
1.1.2.25. | Uadopmanus o MaTepraabHO-TEXHUIECKOM 00ECTIeUeHHH MIPEIOCTABICHHS YCIIyT OPTaHnu3allueil KyIbTyph - - - + -
11226 Wudopmarust 0 MaTepuanbHO-TEXHUIECKOM 00ECIICYeHNH MTPEJOCTaBICHHS yCIyT OpraHu3alueil KyIbTyphbl, IPUCIIOCOOIEHHBIMU +
T | i MCTIONTB30BaHMS MHBATUAAMHE | JIUIIAMHU C OTPAHHYEHHBIMU BO3MOYKHOCTSIMH 3/I0POBbSI
11227 Konuu nunensuii Ha ocymecTBICHNE IESTEIbHOCTH, MOUIeXKAIIeH TULIEH3UPOBAHUIO B COOTBETCTBHHU C 3aKOHOJATEIbCTBOM
T | Poccmtickoit denepariu
1.1.2.28. | adopmanms o TocyAapcTBEHHOM (MYHHUIIMIIATEHOM) 3aJaHAN - - - - -
1.1.2.29. | Otyer o0 pe3ynbTaTax JesITeIbHOCTH yupexaeHus (MH(opMaIys 0 BHITOJTHEHUH TOCYJAPCTBEHHOTO (MYHHIIMTIIATIHHOTO) 3a/1aHUS) - - - - -
1.1.2.30. | Madopmanms 0 KOHTPOJIBHBIX MEPOIPHUSATHUSIX U UX PE3YJIbTAaTaX 32 OTUYETHHIH (PMHAHCOBBIN TOJT - - - - -
1.1.2.31. | Uadopmanus o pe3ynbTaTax AeITeIbHOCTH U 00 UCIIONB30BaHUN UMYIIIECTBA - - - - -
1.1.2.32. | Uudopmarms o TuIlaHUPYEMBIX MEPOTIPUSTHSX (AHOHCHI, aHIIH, aKI[FH), HOBOCTH, COOBITHS + - + + +
1.1.2.33. | TlpaBuna nocemnieHus: OpraHu3aIu - - + - -
22
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IIpoexT «He3aBucHMasi OlleHKA Ka4eCTBA YCJOBHIl OKa3aHMUs YCJYI OPraHU3aUMsAMM COLMAJIbHOI cdepbl»

Ne n/m ITo3unusi oueHNBaHUSI 1 2 3 4 5
- (B 0as1aX)

11234 Pesynbrarhl HE3aBUCHMOM OIICHKH KauecTBa OKa3aHHS YCIYT OPTaHU3alUsAMU KYJIbTYPBI, @ TAKKE MPESIIOKEHUS 00 YITyqIICHHH +

T | xagecTBa UX IEATEIHLHOCTH
1.1.2.35. | Tlnan no yny4IneHHIO Ka4ecTBa pabOoThl OpraHu3aIuu - - - - -
11236 Nnudopmarus, pazMerienre 1 onyOInKOBaHHE KOTOPOH SABIISIOTCS 0053aTEIHHBIMI B COOTBETCTBHH C 3aKOHOIATEIbCTBOM +

| Poccntiickoit ®enepannu - nHpopManys B cepe MpoTUBOAEHCTBUS KOPPYILIUU
11237 Hudopmarius, pa3MerieHre 1 ony0JIMKOBaHUE KOTOPO SBIISIOTCS 0053aTEIbHBIMKU B COOTBETCTBHUHM C 3aKOHOIATEIILCTBOM

| Poccntickoit @enepannu — nHdopMmanus B chepe oxpaHsl Tpyaa
11238 Wnudopmarus, pazMerienre 1 onyOInKOBaHHE KOTOPOH SABISIOTCS 005S3aTETHHBIMI B COOTBETCTBHUH C 3aKOHOJATEIIECTBOM + + +

77 | Poccmtickoit @enepartni — HHOOPMAITHS O peaTH3aIlii TpeOOBaHUH K 3allTUTe IIEPCOHAIBHBIX TaHHBIX
11239 Hnudopmarus, pazMerienre 1 onyO0InKOBaHHE KOTOPOH SBISIOTCS 0053aTEIhHBIME B COOTBETCTBHUH C 3aKOHOJATEIIECTBOM

T | Poccewmiickoit @enepanny — HHPOPMAIHS O IPOTUBOICHCTBUH TEPPOPUZMY

HNudopmarus, pazMerienre 1 onyOInKOBaHHE KOTOPOH SABISIOTCS 005S3aTEIhHBIMI B COOTBETCTBUY C 3aKOHOIATEIIECTBOM
1.1.2.40. | Poccuiickoit @enepanym — nHDOpMAIUs 00 YCIOBUAX JOCTYITHOCTH OPTaHU3AIMH JJI1 MHBAIMIOB U JIUII C OTPaHUYEHHBIMA - - - - -
BO3MOXKHOCTSIMH 3JI0POBBSI
To) To)
o 2 2 7o) o)
B 0aj1ax ~ ~
re) N S < Ts)
Onenka naaukaropa 1.1.2
23
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IIpoexT «He3aBucuMasi olieHKAa KayecTBA YCJAOBHMI OKa3aHUs yCJYI OPraHUu3alMsMH COLMAIBHOI chepbi»

3nauenue IMoka3zartenss 1.1 (Iluugp) ompesenseTcs B COOTBETCTBHHM C EIWHBIM
NOPSIIKOM ~ pacyeTa IoKa3aTeslei, XapakTepu3yloluX OOIIhe KpUTEPUU OLICHKU
KauecTBa YCIOBUW OKa3aHWs YCIyr OpraHu3alMsIMu B cdepe KyJIbTypbl, OXpaHbI
3MI0pOBBSI,  OOpa3OBaHWA, COLMAIBHOIO  OOCHYXMBaHUS H  (penepalbHBIMU
YUPEKACHUSIMU MEIUKO-COLMAIBHON AKCIepTu3bl (nanee - Enunblil nmopsiaok pacuera
nokasateneii) * (Ilpunoxenue B)

B pesynbrare mOpOBENEHHOIO aHaiIM3a IMOJYYEHbl CJICAYIOIIUE 3HAYeHUs

IMoka3arensn 1.1, npencraBieHHble B Ta0auIe 2.3

Tabauya 2.3 3uavenue noxkazamens 1.1 « Coomeemcmesue ungopmayuu o
0esimenbHOCMU OP2aHU3aAYUU, PasmeueHHoU Ha 00uWedoCmyNnHbIX UHPOPMAYUOHHBIX
pecypcax, ee co0epaHcanuio u nopsoky (ghopme) pazmewjerus,
YCMAHOBNEHHbIM HOPMAMUBHBIMU NPABOBLIMU AKMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

Ouenka
N HHIUKATOPOB
HanmeHoBaHue oprann3anum (B 0aJs1ax)

3HaueHne
nmoKa3aTeJs
1.1
1.1.1 1.1.2 (B 6as1aX)

MYHULIUITAJIBHOE KA3EHHOE YUYPEXXJIEHUE
KYJIbTYPBI "KVJIbTYPHO-JIOCYT'OBBIN IIEHTP
1. | IOCEJIKA IITYPM KPACHOT'BAPJIEMICKOI'O 100 50 75
MVYHULIUITAJIBHOI'O OKPYT'A CTABPOIIOJIBCKOI'O
KPAA"

MVYHULIUITAJIBHOE KA3EHHOE YYPEXJIEHUE
KYJIbTYPBI "KYJIbTYPHO-JIOCYTOBBIi [IEHTP CEJIA
2. | IPUBOJILHOI'O KPACHOI'BAPJIEVICKOI'O 100 27,5 63,75
MVYHULIUITAJIBHOI'O OKPYT'A CTABPOIIOJIBCKOI'O
KPASA"

MVYHULIMITAJIBHOE KA3EHHOE YUYPEXIEHUE
KYJIbTYPBI "HEHTPAJIM30BAHHA S BUBJINMOTEUHA A
3. | CUCTEMA KPACHOI'BAPIEMCKOI'O 100 47,5 73,75
MVYHULIUITAJIBHOI'O OKPYT'A CTABPOITIOJIBCKOI'O
KPAA"

MVYHULIUITAJIBHOE KA3EHHOE YUYPEXJIEHUE
KYJIbTYPBI "KVJIbTYPHO-JIOCYT'OBBIN LIEHTP

4. | HOCEJIKA KOMMYHAP KPACHOI'BAPEMCKOI'O 100 45 72,5
MYHULIUITAJIBHOI'O OKPYT'A CTABPOIIOJIBCKOI'O
KPASA"

3 IIpuxaz Muntpyga Poccum or 31.05.2018 Ne 344m "O6 yreepskaeHMu EAuMHOTO TOpsiaka pacuera IOKa3aTellei,
XapaKTepU3yIOIMUX OOIIHe KPUTEPUH OIEHKH KadecTBa YCJIOBHHM OKa3aHHUS YCIyT OpraHM3alUsAMH B cdepe KyJIbTypEHI,
OXpaHBI 370POBBS, 00Pa30BAHMUSA, COLMAIBFHOTO OOCTYXKMBAaHUS U (elAepaTbHBIMHU YUPEKICHUSIMA MEIUKO-COINATbHON
SKCHEePTH3H!"
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IIpoexT «He3aBucuMasi olieHKAa KayecTBA YCJAOBHMI OKa3aHUs yCJYI OPraHUu3alMsMH COLMAIBHOI chepbi»

Onenka

3HaueHne
No MITTHRATIG R MoKa3aTest
wn HaumMeHoBaHUE OpraHU3aLMH (B 6a1aX) 11
11.1 1.1.2 (B 6as1ax)
MYHUIUITAJIBHOE BKO/2)KETHOE YUYPEX/IEHHUE
5 KVYJIBTYPbBI "COL[E/IAJ'IBHO—KYJ'H)TVPHOE OBBbE/IMHEHUE 100 55 775
" | KPACHOI'BAPJAEMCKOI'O MYHUILIUITIAJIBHOI'O OKPYT A '
CTABPOIIOJIbCKOI'O KPAA"

Ioka3areasp 1.2 «<Hanmuuue Ha odunmaibHOM caiiTe opraHu3anuu (yapexaIeHus)
uHOpMAIMU O IUCTAHIIMOHHBIX CIOCO0aX OOpaTHOW CBSI3W W B3aUMOJCUCTBHS C
MOJIyYaTeNIIMA YCIIYT, U UX (DYHKIIMOHUPOBAHUE)» MPECTABICH OAHUM UHIAMKATOPOM:

Nupukatop 1.2.1 «Hamune ©Ha oQuUIMATLHOM CaliTe OpraHU3AINH
(yupexxnenus) HHPOpMAlMU O JUCTAHIMOHHBIX CMOCO0ax OOpaTHOM CBSI3U W
B3aMMOJICUCTBHUS C TMOJydYaTeIsiMU yCIyr U UX (YyHKIMOHUPOBAHHUE» TMPEJICTABICH
mecTsi0 no3unusivu ouennBanusi (Ilpunoxenne E). Ouenka uuaukatopa 1.2.1
npejcTaBiieHa B Tabyure 2.4

3nauenue IMokazarenst 1.2 (Iluuer) ompenensercs B COOTBETCTBUU ¢ EJXMHBIM
nopsiAkoM pacueta nokaszareneit (Ilpunoxenue b)

B pesynbrare mOpOBENEHHOIO aHaiIM3a IMOJYYEHBI CJEAYIOIIUE 3HAYeHUs

IMoka3zarensn 1.2, npeacrasieHHbIe B Tabnwuie 2.4
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IIpoexT «He3aBucuMasi olieHKAa KayecTBA YCJAOBHMI OKa3aHUs yCJYI OPraHUu3alMsMH COLMAIBHOI chepbi»

Tabauya 2.4 3uauenue noxazamens 1.2 «Hanuuue na ogpuyuanvuom catime
opeanuzayuu (yupesicoenust) unghopmayuu 0 OUCMaHYUOHHBIX CNOCOOAX 0OpamHOU
CBA3U U 83AUMOOEUCMEUS C NOAYUAMENIMU YCIYe, U UX PYHKYUOHUPOBAHUE)

(pe3ynbmamul opeanuzayuu-onepamopa)

Onenka

OneHKa NO3UIHH HHIAKATOPA

1.2.1 3HaueHne

noKa3sareJs
1.2

(B 0aj1ax)

n/ HaumeHoBaHHE OpraHu3anuu

1.2.1.1
1.2.1.2
1.2.1.3
1.2.1.4
1.2.15
1.2.1.6
B OaJjuiax

MYHULMIAJIBHOE KA3EHHOE
YUPEXJIEHUE KYJIbTYPbI
"KYJIbTYPHO-JIOCYT'OBBIIi LIEHTP
1. | IOCEJIKA LLITYPM + |+ |+ |+|-]-] 100 100
KPACHOI'BAPJIEMICKOI'O
MYHULUITAJIBHOI'O OKPYTA
CTABPOIOJILCKOI'O KPAS"
MYHULUIAJIBHOE KA3EHHOE
YUPEXJIEHUE KYJIbTYPbI
"KYJIbTYPHO-JIOCYT'OBBIIi LIEHTP
2. | CEJIA IPUBOJILHOI'O + [+ -|-|-]-] 60 60
KPACHOI'BAPJIEMICKOI'O
MYHULUIIAJIBHOI'O OKPYTA
CTABPOIOJILCKOI'O KPAS"
MYHULUIAJIBHOE KA3EHHOE
YUPEXJIEHUE KYJIbTYPbI
"LIEHTPAJIM30BAHHA

3. | BUBJINIOTEYHAS CUCTEMA + |+ |+ +|-1]-1 100 100
KPACHOI'BAPJIEMICKOI'O
MYHULUITAJIBHOT'O OKPYTA
CTABPOIOJILCKOT'O KPAS"
MYHULUIAJIBHOE KA3EHHOE
YUPEXJIEHUE KYJIbTYPbI
"KYJIbTYPHO-JIOCYT'OBBII LIEHTP
4. | TIOCEJIKA KOMMYHAP + ]+ -+|-]-1] 9 90
KPACHOI'BAPJIEMICKOI'O
MYHULUITAJIBHOT'O OKPYTA
CTABPOIOJILCKOT'O KPAS"
MYHULUIAJIbHOE BIOJKETHOE
YUPEXJIEHUE KYJIbTYPbI
"COLIMAJILHO-KYJIbTYPHOE

5. | OBbEJUHEHUE + |+ |+ |+|-]-] 100 100
KPACHOTI'BAPJIEIICKOI'O
MYHULMIAJIBHOIO OKPYTA
CTABPOIOJILCKOT'O KPAS"
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IIpoexT «He3aBucuMasi olieHKAa KayecTBA YCJAOBHMI OKa3aHUs yCJYI OPraHUu3alMsMH COLMAIBHOI chepbi»

Ioxa3arens 1.3 «Jlons momydareneil yciayr, yAOBIETBOPEHHBIX OTKPBITOCTHIO,
IOJIHOTOM M IOCTYITHOCTBIO MH(POPMALMH O JESATENBHOCTH OpraHU3alliy, pa3MeleHHON
Ha MH(QOPMAIMOHHBIX CTEH/1aX, Ha caiiTe» MpeCTaBICH ABYMS HHAUKATOPAMMU:

Nuauxarop 1.3.1 «YAOBIETBOPEHHOCTh  OTKPBITOCTHIO, MOJHOTOW H
JOCTYIHOCTBIO HMH(OpMalMM O JEATEIbHOCTH OpraHu3allid, pa3MEIIeHHON Ha
UHPOPMAIIMOHHBIX CTEHJAAX B TIOMELICHUH OpraHu3alluW» TPEJCTABICH OJIHOI
no3unueii onenuBanus. Ouenka nuaukaropa 1.3.1 npeacrapiena B Tabnuie 2.5a

Nupukarop 1.3.2 «YAOBIETBOPEHHOCTh  OTKPBITOCTBIO, IOJHOTOM U
JOCTYMHOCTBI0O HMH(OpMAIMM O JESATENbHOCTH OpraHu3allid, pa3MEIIeHHON Ha
opunManbHOM caliTe opraHu3zauuu B ceTu «VIHTepHET»» MNPEeACTaBIECH OIHOM

no3uumei onenuBanusi. Onenka naankaTopa 1.3.2 npeacrasieHa B Tabimie 2.50

Tabauya 2.5a Oyenxa unoukamopa 1.3.1 «/{ons nonyuameneti ycnye, y0061emeopeHHblX
OMKPBIMOCMbIO, NOTHOMOU U 00CMYRHOCIBIO UHDOPMAYUU O 0esimeabHOCU
Opeanu3ayuLl, pasmeujeHHoU Ha UHHOPMAYUOHHBIX CHEHOAX»

(pe3yrbmamol pecnoHOeHmMOB)

Onenka
KoanuecTtBo
Ne KoanuecTBo MHAUKATOpPA
HaumeHOBaHHE OpraHU3aAHH YIOBJIETBOPEHHBIX
n/n PECIIOHICHTOB 13.1

€CIIOHIEHTOB
P (B 6as1aX)

MYHULMIIAJIBHOE KA3EHHOE
YUPEXXJIEHUE KYJIbTYPbI
"KYJIbTYPHO-JIOCYT'OBBIIi [IEHTP
1. | HOCEJIKA LLITYPM 720 718 99,72
KPACHOI'BAPJIEICKOI'O
MYHULUITAJIBHOI'O OKPYTA
CTABPOITOJILCKOI'O KPASI"
MYHULMIAJIBHOE KA3EHHOE
YUPEXXJIEHUE KYJIbTYPbI
"KYJIbTYPHO-JIOCYT'OBBIIi [IEHTP
2. | CEJIA TIPUBOJILHOT'O 634 631 99,53
KPACHOI'BAPJIEICKOI'O
MYHULUIIAJILHOI'O OKPYT A
CTABPOITOJILCKOT'O KPASI"
MYHULMITAJIBHOE KA3EHHOE
YUPEXJIEHUE KYJIbTYPbI
"HEHTPAJIM30BAHHA I

3. | BUBJINOTEYHAS CUCTEMA 2330 2311 99,18
KPACHOI'BAPJIEICKOI'O
MYHULUIIAJIBLHOI'O OKPYT A
CTABPOIIOJILCKOT'O KPASI"
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IIpoexT «He3aBucuMasi olieHKAa KayecTBA YCJAOBHMI OKa3aHUs yCJYI OPraHUu3alMsMH COLMAIBHOI chepbi»

HaumenoBanue OpraHusanvuv

KoanuecTBo
PeCIOH/IEHTOB

KoanuecTtBo
YAOBJIETBOPEHHBIX
PECIOHIEHTOB

Onenka
HHANKATOpa
1.3.1
(B 6as1aX)

MYHULUIIAJILBHOE KABEHHOE
VUYPEXJIEHUE KYJIbTYPBI
"KYJIbTYPHO-JIOCYTI'OBBII LIEHTP
[IOCEJIKA KOMMYHAP
KPACHOI'BAPJIEMICKOT'O
MYHULUIIAJIBHOT'O OKPYTA
CTABPOITOJILCKOI'O KPAS"

804

804

100

MYHULMIIAJILHOE BIOJXKETHOE
VUYPEXJIEHUE KYJIbTYPBI
"COLIUAJIBHO-KYJIbTYPHOE
OBBEJIMHEHUE
KPACHOI'BAPJIEMICKOT'O
MYHULUIIAJIBHOT'O OKPYTA
CTABPOITOJILCKOI'O KPA "

613

613

100

Tabauya 2.56 Oyenka unoukamopa 1.3.2 «/lona nonyuameneii yciye, y0061eme0opeHHbIX

OMKPBIMOCMbIO, NOTHOMOU U 00CMYRHOCIBIO UHDOPMAYUU O 0esimeabHOCU

opzaHusayuu, paamemeﬂnoﬁ Ha caumey

(pe3yrbmamuol pecnoHOeHmMOB)

Ne
n/n

HaunmeHoBaHMe OpraHu3aluu

KoanuecTBo
PECIOH/IEHTOB

KoanuecTtBo
YAOBJIETBOPEHHBIX
PECIIOHIEHTOB

Onenka
HHIHKATOPA
1.3.2
(B 0as1aX)

MVYHULIMITAJIBHOE KA3EHHOE
YYPEXIAEHUWE KYJIbTYPBI
"KYJIbTYPHO-JIOCYT'OBBIM [[EHTP
[NOCEJIKA ILLITYPM
KPACHOI'BAPJIEMCKOT'O
MVYHULIMITAJIBHOI'O OKPYT A
CTABPOIIOJIBCKOI'O KPAA"

720

715

22l

MVYHULIMITAJIBHOE KA3EHHOE
YYPEXIAEHUWE KYJIbTYPBI
"KYJIbTYPHO-JIOCYT'OBBIM [[EHTP
CEJIA ITPUBOJIBHOI'O
KPACHOI'BAPJIEMICKOT'O
MVYHULIUITAJIBHOI'O OKPYT A
CTABPOIIOJIBCKOI'O KPAA"

634

628

99,05

MVYHULIMITAJIBHOE KA3EHHOE
YYPEXIAEHUWE KYJIbTVYPBI
"HEHTPAJIN3OBAHHAA
BUBJIMOTEYHAS CUCTEMA
KPACHOI'BAPJIEMCKOT'O
MVYHULIMITAJIBHOI'O OKPYT'A
CTABPOIIOJIbCKOI'O KPASA"

2330

2311

99,18
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IIpoexT «He3aBucuMasi olieHKAa KayecTBA YCJAOBHMI OKa3aHUs yCJYI OPraHUu3alMsMH COLMAIBHOI chepbi»

HaumenoBaHme OpraHu3amnvu

KoaunuecTtBo
PeCIOH/IEHTOB

KoanuecTtBo
YAOBJIETBOPEHHBIX
PECIOHIEHTOB

Onenka
HHANKATOpa
1.3.2
(B 6as1aX)

MYHULUIIAJILBHOE KABEHHOE
VUYPEXJIEHUE KYJIbTYPBI
"KYJIbTYPHO-JIOCYTI'OBBII LIEHTP
4. | IIOCEJIKA KOMMYHAP
KPACHOI'BAPJIEMICKOT'O
MYHULUIIAJIBHOT'O OKPYTA
CTABPOITOJILCKOI'O KPAS"

804

804

100

MYHULMIIAJILHOE BIOJXKETHOE
VUYPEXJIEHUE KYJIbTYPBI
"COLIUAJIBHO-KYJIbTYPHOE

5. | OBbEJUHEHUE
KPACHOI'BAPJIEMICKOT'O
MYHULUIIAJIBHOT'O OKPYTA
CTABPOITOJILCKOI'O KPA "

613

613

100

3nauenue IMoka3zareast 1.3 (II°™Py,) onpenesnsieTcs B COOTBETCTBUU ¢ EnuHBIM

nopsiAkoM pacueta nokaszareneit (Ilpunoxenue b)

B pPE3yIbTAaTC IIPOBCACHHOI'O aHAJIM3a II0JIYYCHBI

IMoka3zarens 1.3, npeacTaBieHHbIe B Ta0IHIIE 2.5

ciacayromuc 3Ha4YCHHA

Tabauya 2.5 3nauenue noxkazamens 1.3 «/{ons nonyuamenetl yciye, y0081emME0PEHHbIX

OMKPBIMOCMbIO, NOTHOMOU U O0CHYNHOCHbIO UHDOPpMAYUU 0 OesimelbHOCmU

Opeanu3ayUU, pasmeujeHHol Ha UHGOPMAYUOHHBIX CMEHOAax, Ha catimey (pe3)Ibmamyl

PpecnoHoenmos)

HaunmenoBanue OpraHusanvu

OueHka MHANKATOPOB (B 0aJlIax)

3Hauenune
nokasareis 1.3

13.1

1.3.2

(B 0a1ax)

MVYHULIMITAJIBHOE KA3EHHOE
YYPEXIAEHUWE KYJIbTYPBI
"KYJIbTYPHO-JIOCYT'OBBIM [[EHTP
1. | IIOCEJIKA IITYPM
KPACHOI'BAPJIEMICKOT'O
MVYHULIUITAJIBHOI'O OKPYT A
CTABPOIIOJIBCKOI'O KPAA"

99,72

99,31

99,51

MYHULIMITAJIBHOE KA3EHHOE
YYPEXIAEHUNE KYJIbTYPBI
"KVJIbTYPHO-JIOCYT'OBBI [IEHTP
2. | CEJIA ITPUBOJIBHOI'O
KPACHOI'BAPJIEMCKOT'O
MVYHULIMITAJIBHOI'O OKPYT'A
CTABPOIIOJIbCKOI'O KPASA"

99,53

99,05

99,29
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IIpoexT «He3aBucuMasi olieHKAa KayecTBA YCJAOBHMI OKa3aHUs yCJYI OPraHUu3alMsMH COLMAIBHOI chepbi»

Ne OueHka MHANKATOPOB (B 6aJlIax) 3HaueHne
- anMEeHOBaHHE OPraHU3aANA moka3zareJs 1.
H 1.3

13.1 1.3.2 (B 0as1ax)

MYHULUIIAJILBHOE KABEHHOE
VUYPEXJIEHUE KYJIbTYPBI
"LIEHTPAJIM3OBAHHA S

3. | BUBJIMOTEUYHASI CUCTEMA 99,18 99,18 99,18
KPACHOI'BAPJIEMICKOT'O
MYHULUIIAJIBHOT'O OKPYTA
CTABPOITOJILCKOI'O KPAS"
MYHULMIIAJIBHOE KABEHHOE
VUYPEXJIEHUE KYJIbTYPBI
"KYJIbTYPHO-JIOCYT'OBBII LIEHTP
4. | IIOCEJIKA KOMMYHAP 100 100 100
KPACHOI'BAPIEMICKOT'O
MYHULUIIAJIBHOT'O OKPYTA
CTABPOITOJILCKOI'O KPAS"
MYHULMIIAJILHOE BIOJXKETHOE
VUYPEXJIEHUE KYJIbTYPBI
"COLIUAJIBHO-KYJIbTYPHOE

5. | OBbEJUHEHUE 100 100 100
KPACHOT'BAPJIEMCKOI'O
MYHULIUIIAJIBHOT'O OKPYTA
CTABPOITOJILCKOI'O KPAS"
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HpOCKT «He3aBucumasi oneHKa KayecTBa yc.]'lOBﬂﬁ OKa3aHus yCJyr OpraHnusalusiMu COIUATBLHOM c(])ele»

2.1.1. PeiiTHHI OpraHM3aluii M0 KPUTEPUIO OLIEHKU KadyecTBa «OTKPBITOCTH

U JOCTYITHOCTh HHGOPMANMH 00 OPraHM3aluU KYJIbTyPbD»

Pelitunr no nepsomy kputepuio «OTKPBITOCTh U JTOCTYIHOCTh UH(pOpManuu 00
OpraHM3allid KyJbTYPb» HE3aBUCHMOW OLICHKM KadeCTBa YCJIOBUN JEATEIBHOCTU
opranuzanmii KpacHorsapaeiickoro MyHHIHNAJIbHOI0 oKpyra CTaBpomojbCKOro

Kpas npejacrasieH Ha Pucynke 1.

MYHUUNNANBHOE BIOAMXKETHOE YHYPEXAEHUE KY/IbTYPbI
"COUMANBHO-KY/IbTYPHOE OBbEAVNHEHME
KPACHOTBAPAENCKOrO MYHULIMNAIBHOIO OKPYTA
CTABPOTO/IbCKOTIO KPAA"

93,25

MYHUUNNATbHOE KASEHHOE YYPEXAEHWE RY/IbTYPbI
"KY/NIbTYPHO-ZOCYTOBbIM LLEHTP MOCE/KA LUTYPM
KPACHOTBAPAEMCKOTO MYHUUMMANIBHOTO OKPYTA
CTABPOMMOJIbCKOIO KPAA"

92,31

MYHUUNNANTBHOE KASEHHOE YYPEXAEHWE KY/IbTYPbI
"LUEHTPA/IM3OBAHHAA BUBNTMOTEYHAA CUCTEMA
KPACHOIBAPAENCKOrO MYHULMMA/IBHOTO OKPYTA
CTABPOIMO/IbCKOTIO KPAA"

91,8

MYHUUNNAIbHOE KASEHHOE YYPEXAEHUE KY/IbTYPbI
"KYNIbTYPHO-Z,0CYTOBbIA LLEHTP MOCE/IKA KOMMYHAP
KPACHOTBAPZEMCKOrO MYHWULMMNANIBHOIO OKPYTA
CTABPOMOJ/IbCKOIO KPAA"

88,75

MYHUUNNANTBHOE KASEHHOE YYPEXIEHWE KY/IbTYPbI
"KY/IbTYPHO-OCYTOBbIW LEEHTP CE/IA MPUBOJIbHOTO
KPACHOIBAPAENCKOrO MYHULIMNA/IBHOTO OKPYTA
CTABPOMO/IbCKOTO KPAA"

76,84

o

20 40 60 80 100

Pucynok 1 — PelituHr opranuzamnuii no Kputeputo « OTKPBITOCTb U TOCTYITHOCTD

uH(popManuy 00 OpraHu3aIiu KyJIbTYPbDY

I[To mepBomy xkputeputo «OTKPBITOCTh W JOCTYMHOCTh WH(pOpManuu 00
OpraHu3alMi  KyJbTYpPhD» MAaKCUMaJbHBIM pe3ynbrar 93,25 Oamna Halpasio
MYHUIIUITAJIBHOE BIOIDXKETHOE YUYPEXJIEHUE KVJIbTYPhBI
"COILIMAJIBHO-KYJIbTYPHOE OBBEJIUHEHWE KPACHOTI'BAPJENCKOT'O
MYHUIUTTIAJIBHOT'O OKPYT'A CTABPOITIOJIBCKOI'O KPAA".

Ha BTopom Mecte, mHaOpasmiee 92,31 6amta, MYHUILIUITAJIBHOE KA3EHHOE
VUYPEXJIEHUE KYJbTVYPhI "KYJIbTYPHO-JOCYI'OBBIM IIEHTP IIOCEJIKA
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HITYPM KPACHOI'BAPJIEVMICKOT'O MYHUILIUIIAJIBHOI'O OKPVYT A
CTABPOIIOJIBCKOI'O KPAS", na TpetheM wMecTe, HaOpaBmiee 91,8 Oama,

MVYHUIUITAJIBHOE KA3EHHOE YUYPEXIEHUE KVYJIbTYPbI
"HEHTPAJIN3OBAHHAA BUBJIMOTEYHAA CUCTEMA
KPACHOI'BAPJIEMCKOT'O MYHUIUITAJIBHOI'O OKPYTA
CTABPOIIOJIBCKOI'O KPAA".

2.1.2. BbIBOJAbI M PEKOMEHJALMU MO OLEHKEe OTKPBITOCTH M JAOCTYNHOCTH

HHpOpMANMHU 00 OPraHN3aluM KyJIbTYyPbl

1. IlpuBecT B COOTBETCTBHE HMH(OpPMALMIO O MACSITEIBHOCTH OpraHU3alLU,
pa3MEIEHHYI0 Ha OQUIMANbHBIX cailTax opraHu3auuii B cetn «HTEpHET», MOPAIKY
pasMenieHuss MHGOpMalMKU Ha OQUIMAIBHOM CaWTe IMOCTaBILIMKAa YCIyr B cdepe
KYJIbTYpbI B ceTu «HTepHET», cormacHo ctaTbe 36.2 3akoHa Poccuiickon deneparuu
oT 9 okTs0ps 1992 r. Ne 3612-1, npukaza MunkyiasTypsl Poccun ot 20.02.2015 Ne 277
«O0 yTBepKIeHUMM TpeOOBaHMNH K COJAEpKaHUI0O U (QopMe MPeAOCTaBICHUS
uHpoOpMaMu O  JI€ATEJIbHOCTHM OpraHu3aluid  KyJbTYypbl, pa3MEUIEHHON Ha
opUIMaTBHBIX CalTaX YHOJHOMOYEHHOTO (pelepalbHOIO OpraHa HCIOJIHUTEIbHOU
BJIACTH, OPTraHOB TOCYJApCTBEHHOM BiacTu cyObekToB Poccuiickoit deneparumy,
OpraHOB MECTHOT'O CAMOYIIPABJICHUS U OpraHU3alui KyJIbTYphl B ceTH « UHTEpHETY.

2. ®opMupoBaTh y MoJydaTeiell yciayr moTpeOHOCTh B MCIOJIB30BAHUM CAWTOB
OpraHu3alyii KakK MOJIHOLUEHHBIX HMCTOYHUKOB HH(pOpManUMu 00 HUX AESITENbHOCTH,
OyTeM pa3MeUleHMs] aKTyaJbHOW HWH(pOpMalUW O MPOBOJUMBIX KOHKYypCax,
MEpONPUATHSAX, U T.IL.

3.  OcymectBisiATh €  ONPENETCHHOW  MEePHUOJUYHOCTHIO  MOHUTOPHHT
yIOBJIETBOPEHHOCTH MOTPEOUTENEH KaueCTBOM JIEATEIBHOCTH OpraHu3alui.

4. JIns o0ecrieueHus] HATMYUS Ha OUIIMAIBHBIX CalTax IOCTOBEPHOM, MOJHON U
aKTyaJdbHOW MH(POPMALIUM OMNPEACIUTh TEPUOAUYHOCTh OOHOBJIEHHS U rpaduk

MPEICTaBJICHUS IAHHBIX HA CAWTHI.
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5. Ob6ecnieunTh Ha OPUIMATBHBIX CATax OpPraHU3alUN MOJHYI0 UH(DOPMAILHIO O

JUCTAaHIIMOHHBIX criocobax BSaHMOHeﬁCTBHH C IIOJIY4aTCJIsIMU YCIIYT.
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2.2. PesyabTarhl pacyeToB mnoka3zarteneii mo kpurepuio «KomdopTHocTh

YCJIOBHH MPEI0CTABJICHUSA YCIYI»

Kpurepuii 2 onenku kadectBa «Kom¢opTHOCTH ycJ0BMI NpeaocTaBIeHUs!
YCJIYI» IPEACTABIIEH ABYMS MIOKA3ATEISIMMU.

IMoka3arean 2.1 «O0ecneyeHue B OpraHu3anuu KoMQOPTHBIX YCJIOBHUI /1A
MPEeAO0CTABJICHHUS YCJIYDI» IIPEICTABICH OAHUM HHIUKATOPOM:

Nupukarop 2.1.1 «Haauuue B opraHuzauuu KOMQOPTHBIX YCJIOBUH /1A
NPeIOCTABJICHUST YCJAYr» TNPEACTAaBICH LIECTHI0 MO3HMLUMAMH  OLECHUBAHUS
(ITpunoxxenwne XK). Onenka naaukaTopa 2.1.1 npeacrasieHa B Tabnuiie 2.6

3nauenne Ioka3arenst 2.1 (Ixoup.yer) OTPEENAETCS B COOTBETCTBUH C EMMHBIM
nopsiAkoM pacueta nokaszareneit (Ilpunoxenue b)

B pesynbrare mNpOBENEHHOIO aHANIM3a TOJYYEHBI CIECIYIOIINE 3HAYEHUS

IMoka3zarens 2.1, npeacraBieHHbIie B Ta0IHIIE 2.6

Tabnuya 2.6 3uauenue noxkazamens 2.1 « Obecneuenue 6 opeaHuzayuu KOM@pOPMHvIX

YCA08UlL OJ151 NPEOOCMABIEeHUs YCAY2Y (Pe3yIbmamsl 0peaHu3ayuu-onepamopa)

Onenka

OneHka no3uIumn MHANKATOPA

211 3Hauenune

Ne nmoxasarteJjist
n/n HaumenoBanme OpraHusanvu 21

(B 6as1aX)

2114

2.1.15
2.1.1.6

21.1.1

21.1.2

2113
B 0aJLi1ax

MYHUILMIIAJIBHOE
KA3EHHOE YUYPEXJIEHUE
KVJIbTYPHI "KYJIbTYPHO-
JIOCYT'OBBI LIEHTP
[OCEJIKA ILITYPM
KPACHOI'BAPJIEMCKOI'O
MYHULAITAJIBHOI'O OKPYTA
CTABPOIIOJIBCKOI'O KPA A"
MYHULMITIAJIBHOE
KA3EHHOE YUYPEXJIEHUE
KVJIbTYPBI "KYJIbTYPHO-
JIOCYT'OBBIM LIEHTP CEJIA
[TPUBOJILHOI'O
KPACHOI'BAPJIEMCKOI'O
MYHULMAIIAJIBHOI'O OKPYTA
CTABPOIIOJILCKOI'O KPAS"

+ + + + + + 100 100

+ + + + + - 100 100
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Onenka
Onenka no3umun HHIUKATOPA

211 3HaueHnmne

Ne MOKA3aTeJs
o HanMeHoBaHHe OpraHusanuu 21

(B 0as1ax)

2111
2112
2.1.1.3
2114
2115
2116
B 0aJiax

MYHHULIUIIAJIBHOE
KA3BEHHOE VYPEX/IEHUE
KVJIbTYPBI
"LIEHTPAJIM3OBAHHAS
BUBJIMOTEYHASI CUCTEMA
KPACHOI'BAPJIEMICKOT'O
MYHULMAIIAJIBHOI'O OKPYTA
CTABPOITIOJILCKOI'O KPAS"
MYHHULIUIIAJIBHOE
KA3EHHOE VUYPEXJEHUE
KYJIbTYPBI "KVJIbTYPHO-
JIOCYT'OBBI LIEHTP
[IOCEJIKA KOMMYHAP
KPACHOI'BAPJEHMCKOI'O
MYHHULIUIIAJIBHOT'O OKPYTA
CTABPOITOJILCKOI'O KPA A"
MYHULMAIIAJIBHOE
BIOJDKETHOE VUPEX/EHUE
KYJIbTYPBI "COLIUAJILHO-

5. | KYJIbTYPHOE OBBEJIMHEHUE | + | + | + | + | + | + | 100 100
KPACHOI'BAPJJENCKOI'O
MYHHULIUIIAJIBHOT'O OKPYTA
CTABPOITIOJILCKOI'O KPA A"

+ + + + + - 100 100

+ + + + + - 100 100

Moka3zarens 2.2  «Jlons  mosydarenel  ychmyr,  yAOBIETBOPEHHBIX
KOM(GOPTHOCTBIO ~ yCIIOBUH  TMPEAOCTaBICHHUS  yCIyr»  MPENCTaBICH  OJHUM
HHIHKATOPOM:

Nuauxarop 2.2.1  «YIOBIETBOPEHHOCTh  KOM(OPTHOCTHIO  YCIOBHIA
IPEIOCTABIICHUSI YCIyr» TPEJCTaBICH OJHOM mo3unueil ouneHuBanusa. OleHKa
uHauKaropa 2.2.1 npencrapnena B Tabnuie 2.7

3uauenne IMokaszarens 2.2 (I*®y,) onpenensercs B COOTBETCTBUU ¢ EauHBIM
nopsiAkoM pacueta nokaszarenei (ITpunoxenue b)

B pesynpTare mpoOBEACHHOTO aHajwM3a TMOJYYEHBl CIEAYIOIINE 3HAYCHUS

IMoka3zaressn 2.2, npeacTaBieHHbIC B Ta0HIe 2.7
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Tabnuya 2.7 3uavenue noxazamens 2.2 «/lons nonxyuamenetl yciye, y0081emMEOPEHHbIX
KOMGOPMHOCMbIO YCI08ULL NPEOOCMABILEHUS YCLY2)

(pe3yrbmamuol pecnoHOeHmMOB)

Onenka 3HaueHue
KoanuecTBo
Ne KoanuecTBo HHAUKATOpPA | MOKAa3aTeJist
HaumeHnoBaHue opraHuzanuu Y/AOBJIETBOPEHHBIX
n/n PECIOH/ICHTOB 221 2.2

€CIIOHIEHTOB
p A (B 6as1aX) (B 0as1aX)

MYHUILMITIAJIBHOE KABEHHOE
YYPEXJIEHUE KYJIbTYPBI
"KYJIbTYPHO-JIOCYT'OBBI1

1. | HEHTP IIOCEJIKA IITYPM 720 714 99,17 99,17
KPACHOTI'BAPJIEMCKOI'O
MYHHUILIUIIAJIBHOI'O OKPYTA
CTABPOIIOJIBCKOI'O KPAS"
MYHUILMITAJILBHOE KABEHHOE
YYPEXJIEHUE KYJIbTYPBI
"KYJIbTYPHO-JIOCYT'OBBIH

2. | LIEHTP CEJIA IIPUBOJILHOT'O 634 624 98,42 98,42
KPACHOTI'BAPJIEMCKOI'O
MYHHULIUITAJIBHOT'O OKPYTA
CTABPOIIOJIBCKOI'O KPAS"
MYHUIMIIAJIBHOE KABEHHOE
YYPEXJIEHUE KYJIbTYPBI
"LIEHTPAJIM3OBAHHAS

3. | BUBJIMOTEYHASI CUCTEMA 2330 2213 94,98 94,98
KPACHOTI'BAPJIEMCKOI'O
MYHULMIIAJIBHOI'O OKPYTA
CTABPOIIOJIBCKOI'O KPAS"
MYHUIMIIAJILBHOE KABEHHOE
YYPEX/IEHUE KYJIbTYPBI
"KYJIbTYPHO-JIOCYT' OBBIH

4. | IEHTP ITOCEJIKA KOMMYHAP 804 800 99,5 99,5
KPACHOT'BAPJIEMCKOI'O
MYHULMIIAJIBHOI'O OKPYTA
CTABPOIIOJICKOI'O KPAS"
MYHULMITIAJIBHOE
BIOJ)KETHOE YYPEXJIEHUE
KVJIbTYPHI "COLIMAJIBHO-

5. | KYJIbTYPHOE OFbEJIMHEHUE 613 612 99,84 99,84
KPACHOT'BAPJIEMCKOI'O
MYHULMAIIAJIBHOI'O OKPYTA
CTABPOITOJILCKOI'O KPAS"
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2.2.1. PeliTUHI  opraHu3auMii 10  KPUTEPHUI0 OLEHKM  KaiecTBa

«KoM(pOpPTHOCTH YCJIOBHH MPEIOCTABJICHUSA YCIY»

Pelitunr mo BTOpoMy Kputepuio «KomMQpopTHOCTH YyCIOBHI NpeaoCTaBICHUS
yCIyr» HE3aBUCMMOW OLECHKHA KAadeCTBA YCJIOBHUWM JEATEIBHOCTA OpraHu3alui
KpacHorBapaeiickoro MYHHIMIAJIBHOTO OKpyra CraBpomnoJbCKOro Kpasi

npejcTaBiicH B Pucynke 2.

MYHUUNNANBHOE BIOAMXKETHOE YYPEXAEHWE KY/IbTYPbI
"COUMAIBHO-KY/IbTYPHOE OBbEAVNHEHWE
KPACHOIBAPAENCKOrO MYHULIMMAIBHOTO OKPYTA
CTABPOTO/IbCKOTIO KPAA"

99,92

MYHUUNNAIbHOE KASEHHOE YYPEXAEHWE RY/IbTYPbI
"KYNIbTYPHO-0OCYTOBbIA LIEHTP MOCE/IKA KOMMYHAP
KPACHOIBAPLENCKOrO MYHULMMNANIBHOIO OKPYTA
CTABPOIMOJ/IbCKOIO KPAA"

99,75

MYHUUNNANTBHOE KASEHHOE YYPEXAEHWE KY/IbTYPbI
"KY/IbTYPHO-OCYTOBbINM LEEHTP MOCE/IKA LUTYPM
KPACHOIBAPAENCKOrO MYHULMMA/IBHOTO OKPYTA
CTABPOIMO/IbCKOTIO KPAA"

99,58

MYHUUNNATbHOE KASEHHOE YYPEXAEHWE RY/IbTYPbI
"KYNIbTYPHO-ZLOCYTOBbI LLEHTP CENIA MPUBOJILHOTO
KPACHOTBAPAEMCKOrO MYHULUMNANIBHOTO OKPYTA
CTABPOMMOJIbCKOIO KPAA"

99,21

MYHUUNNANTBHOE KASEHHOE YYPEXIEHWE KY/IbTYPbI
"LEHTPA/IN30BAHHAA BUBNNOTEYHAA CUCTEMA
KPACHOTBAPAENCKOrO MYHULIMMA/IBHOTO OKPYTA
CTABPOMO/IbCKOTIO KPAA"

97,49

o

20 40 60 80 100

PucyHnok 2 — PeliTunr opranuzauuii no kpureputo «KompopTHOCTh yclioBUi

MpCcaOCTaBIICHUA YCIIYT»

[To BTrOpomy kputTepuio «Kom(popTHOCTH YyCIOBUI MNPEIOCTABICHUS YCIYT»
MakcUMajbHbBIH  pe3ynbraT 99,92  Gamma  Habpano  MYHUILIUITAJIBHOE
BIO/DKETHOE VYYPEXIAEHUE KVJIBTYPblI "COLMAJIBHO-KYJIbTYPHOE
OBBEJVUHEHUE KPACHOI'BAPJIEMCKOI'O MYHHIIMIIAJIBHOIO OKPYTA
CTABPOITIOJIBCKOI'O KPAS".
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Ha Bropom w™ecte, wHaOpaBmee 99,75 ©Oamnos, MYHUIIUITAJIBHOE
KA3EHHOE YYPEXJEHUE KYJIbTYPHI "KYJIbTYPHO-JIOCYT'OBBIN IIEHTP
IIOCEJIKA KOMMVYHAP KPACHOI'BAPJIEUCKOI'O MYHUIIUITAJIBHOI'O
OKPYT'A CTABPOIIOJIBCKOI'O KPAf", Ha TperbeM MecTe, HaOpaBiiee 99,58
o6amra, MYHULUIIAJIBHOE KA3EHHOE  VYPEX/JEHUE KVYJIbTYPhI

"KYJIbTYPHO-JIOCYTOBBIN HOEHTP [TOCEJIKA HITYPM
KPACHOI'BAPJIEMCKOI'O MYHUIUITAJIBHOT'O OKPYT'A
CTABPOIIOJIBCKOI'O KPAJT".

2.22. BbiBogbl W  peKOMEHJAUMH MO0  OlleHKe  KOM(pOPTHOCTH

NPeI0CTABJICHHUS YCIYT

Co3zpate ycnoBus 1 yBenmueHus A0 100% pmonm mosydarenend  yemuyr,
YIOBJIETBOPEHHBIX KOM(POPTHOCTHIO MPEAOCTABICHUS YCIYr MO BCEM OpraHMU3alUsIM,

KOTOPBIE OCYIIECTBIISAIOT ACATEIBHOCTD B cepe KyIbTYPHI.

Pa3mecTurn uHpoOpMaALHIO 0 BO3MOKHOCTH OpoHMpOBaHUSA
YCIAYTH/IOCTYIIHOCTh  3allMCHM  Ha moJjaydeHue ycayrm (nmo tenedoHy, ¢
ucrosib3oBanueM cetu "MHrepHeT" Ha 0dUIIMATBFHOM CalTe OpraHu3aIii, IPHU JIUIHOM

MOCEIIEHHUH U TIp.).
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2.3. Pe3yabTaTrhl pacueToB nokasarteiieil mo Kputrepuro «/ocTymHOCTH ycCiayr

AJIF HHBAJINA0B»

Kpurepuii 3 omnenku kadectBa «JlocTynmHocTh yeayr Ajisi HHBAJIHAOBY
MPE/ICTABIICH TPeMsl MOKA3ATEISIMHU.

IMoka3zatrens 3.1 OOopynoBaHue TEPPUTOPHUH, NpPUJIETAOMIEH K 3AaHUIM
OpraHu3allii, U TMOMEUIEHUN C y4eTOM JOCTYIHOCTH /Jii WHBAIUJIOB MPEJCTaBICH
OJJHIUM WHIMKATOPOM:

Nuauxarop 3.1.1 Hamuuue o0opynoBaHHS TEPPUTOPUH, TPUIIETAIOMIEH K
3IaHUSIM OpPraHu3allih, W TIOMEUIEHUHA C Y4YE€TOM JOCTYNHOCTH [JIi WHBAJIHUJIOB
NPEACTABICH NATHI0 No3unuaAMH oueHuBanus ([Ipunoxenue 3). OneHka HHAUKATOpA
3.1.1 mpencrasnena B Tabmure 2.8

3nauenue IMoka3zaremsi 3.1 (I1°P"yocr) OMpenensieTcsl B COOTBETCTBUU ¢ EMHBIM
nopsiAkoM pacueta nokaszarenei (Ilpunoxenue b)

B pesynbrare NpOBENEHHOIO aHalIM3a IIOJIYYEHbl CIEAYIOIIAE 3HAYCHUS

IMoka3zarens 3.1, npeacraBieHHbIe B Ta0MIIE 2.8

Tabnuya 2.8 3uauenue noxkazamens 3.1 « Obopyoosarue meppumopuu, npuiecaoueli K
30AHUSIM OP2AHU3AYUL, U NOMEWEHULL C Y4emOoM OOCMYNHOCHU OISl UHBATUO08»

(pe3y1bmamul oOpeaHuzayuU-onepamopa)

Onenka
OneHka no3uInmn MHANKATOPA
3.1.1 3HauyeHnue
Ne H » noKa3areJjs
w/n anMeHOBaHHe OPraHu3aluu - ~ - < o o 31
S| S| g 4| 2| &
- - - - - < (B OaL1ax)
™ ™ ™ ™ ™ ©
@
MYHUIUITAJIBHOE KASEHHOE
YUPEXJIEHUE KYHLTYPBIU
"KVJIbTYPHO-AJOCYT'OBbBIA
1. HEHTP HOCEJ’[KAJ HITYPM - - + - - 20 20
KPACHOI'BAPJEMCKOI'O
MVYHUIUITAJIBHOI'O OKPYT' A
CTABPOIIOJIBCKOTI'O KPA"
39
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Onenka

OneHka no3unun HHIMKATOpa
3.1.1 3Hauenue

Ne OKAa3aTest
i HanMeHoBaHHe OpraHusanuu 3 1

(B 6as1ax)

3111
3112
3.1.13
3114
3.1.15
B 0ayax

MYHUIUITAJIBHOE KA3EHHOE
YYPEXJIEHUE KYJIbTYPbI
"KVJIbTYPHO-JIOCYT'OBBIi1

2. | LIEHTP CEJIA IIPUBOJILHOI'O - -+ -] - 20 20
KPACHOI'BAPJIEMCKOI'O
MYHULIUIIAJIBHOT'O OKPYTA
CTABPOITOJILCKOI'O KPAS"
MYHUIUITAJIBHOE KA3EHHOE
YYPEXJIEHUE KYJIbTYPbI
"LIEHTPAJIM3OBAHHA S

3. | BUBJIMOTEYHASI CUCTEMA + | - |+ | -] - 40 40
KPACHOI'BAPJIEMCKOI'O
MYHULIMIIAJIBHOT'O OKPYTA
CTABPOITOJILCKOI'O KPAS"
MYHUILIMITAJIBHOE KABEHHOE
YYPEXJIEHUE KYJIbTYPbI
"KVJIbTYPHO-JIOCYT'OBBIi1

4. | IIEHTP IIOCEJIKA KOMMYHAP - e T 20 20
KPACHOI'BAPJIEMCKOI'O
MYHULIMIIAJIBHOT'O OKPYT A
CTABPOITOJILCKOI'O KPAS"
MYHUIHITIAJIBHOE
BIO/KETHOE YUPEX/IEHUE
KYJIbTYPBI "COLIUAJILHO-

5. | KYJIbTYPHOE OFbEJIMHEHUE - e T 20 20
KPACHOI'BAPJIEMCKOI'O
MYHUIUIIAJIBHOI'O OKPYT' A
CTABPOITOJILCKOI'O KPAS"

Ioka3areapr 3.2 OOecneueHre B OpraHU3AIMHA YCIOBUH JOCTYITHOCTH,
MTO3BOJISIONINX MHBAIHMIAM TTOJy4YaTh YCIAYTH HapaBHE C IPYTUMU TMPEACTABICH OJIHUM
HHIMKATOPOM:

Nupukarop 3.2.1 Hanuuwe B opraHu3anu  yCJIOBHMA  JOCTYITHOCTH,
MO3BOJIAIONINX WHBAIHMAAM TIIOy4YaTh YCIyTHM HapaBHE C JAPYTHMH TIPEICTaBIICH
mectbio mo3uiusiMu ouenuBanus (IIpumoxenue M). Ouenka wHaumkaropa 3.2.1
npejacTaBiieHa B Tabnuie 2.9

3unaucHue Mokazarens 3.2 (ITY"Y yocr) ONpeaeNseTCsS B COOTBETCTBUU ¢ ENMUHBIM

nopsiAkoM pacueta nokaszarenei (Ilpunoxenue b)
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IIpoexT «He3aBucuMasi olieHKAa KayecTBA YCJAOBHMI OKa3aHUs yCJYI OPraHUu3alMsMH COLMAIBHOI chepbi»

B pe3yJibTaTe NPOBCACHHOI'O dHAJIM3a IIOJYYCHbI CJICAYHOHNIMEC 3HAYCHUA

IMoka3arens 3.2, npencraBicHHbIC B TabuIe 2.9

Tabauya 2.9 3uauenue noxazamens 3.2 « Obecneyenue 6 opeanuzayuu yCio8utl
00CMYNHOCMU, NO380NAIOWUX UHBATUOAM NOJYHUAMb YCAYeU HAPABHE C OPYUMU»

(pe3ynbmamul opeanuzayuu-onepamopa)

Onenka
OneHka no3unun HHIHKATOPA
3.2.1 3HaueHne
Ne noKa3aTejs
u/n HaunmeHoBaHMe OpraHu3aluu 32

(B 0aj1ax)

3211
3.2.1.2
3.2.1.3
3.214
3.2.15
3.2.1.6
B 0ajuiax

MYHUILMIIAJIBHOE KABEHHOE
YYPEXJIEHUE KYJIbTYPBI
"KYJIbTYPHO-JIOCYT'OBBIH
1. | IIEHTP IIOCEJIKA ILITYPM e I o S 20 20
KPACHOTI'BAPJIEMCKOI'O
MYHHULIUITAJIBHOI'O OKPYTA
CTABPOIIOJIBCKOI'O KPAS"
MYHUILMIIAJILBHOE KABEHHOE
YYPEXJIEHUE KYJIbTYPBI
"KYJIbTYPHO-JIOCYT'OBBIH
2. | LIEHTP CEJIA IIPUBOJILHOT'O - - - - - - 0 0
KPACHOTI'BAPJIEMCKOI'O
MYHHULIUITAJIBHOT'O OKPYTA
CTABPOIIOJICKOI'O KPAS"
MYHUILMIIAJIBHOE KABEHHOE
YYPEX/IEHUE KYJIbTYPBI
"LIEHTPAJIM30OBAHHA S

3. | BUBJIMOTEYHASI CUCTEMA e I S S 20 20
KPACHOTI'BAPJIEMCKOI'O
MYHULAITAJIBHOI'O OKPYTA
CTABPOIIOJICKOI'O KPAS"
MYHUIMIIAJIBHOE KABEHHOE
YYPEX/IEHUE KYJIbTYPBI
"KYJIbTYPHO-JIOCYT'OBBIH
4. | LIEHTP IIOCEJIKA KOMMVYHAP | - | - | - | + | - | - 20 20
KPACHOTI'BAPJIEMCKOI'O
MYHULAITAJIBHOI'O OKPYTA
CTABPOIIOJICKOI'O KPAS"
MYHUILMIIAJIBHOE
BIOJ)KETHOE YUYPEXJIEHUE
KVJIbTYPHI "COLIMAJIBHO-

5. | KVJIbTYPHOE OBbEJUHEHUE | - | - | - | + | - | - 20 20
KPACHOT'BAPJIEMCKOI'O
MYHULMAITAJIBHOI'O OKPYTA
CTABPOIIOJICKOI'O KPAS"
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IIpoexT «He3aBucuMasi olieHKAa KayecTBA YCJAOBHMI OKa3aHUs yCJYI OPraHUu3alMsMH COLMAIBHOI chepbi»

Ioxa3arenn 3.3 «/lons momyuaresneil yciayr, yIOBIETBOPEHHBIX JOCTYMHOCTHIO
YCIYT JUIsl UHBAJIUJIOB) MPEJCTABIICH OAHUM UHAUKATOPOM:

Nupukarop 3.3.1 «Y10BAETBOPEHHOCTh JOCTYIMHOCTBIO YCIIYT NI MHBAJIUIOB
IIPEICTABIICH OAHOM mo3unueii ouennBanus. Ouenka naaukartopa 3.3.1 npeacrasieHa
B Ta0mure 2.10

3naucnue IMokaszarens 3.3 (I1'°*"y,) ompexaensercs B COOTBETCTBHHM C EIWHBIM
nopsaAKoM pacueta nokazareneit (Ilpunoxenue b)

B pesynbrare mNpoOBENEHHOTO aHAIW3a TOJYYEHBl CIEAYIOIIUE 3HAYEHUs

Ioxa3artens 3.3, npencrasieHHbie B Taduie 2.10

Tabauya 2.10 3nauenue nokazamens 3.3 «/[ons nonyuameneul yciye, y0081emBEOPEHHbIX

00CHMYNHOCMbBIO YCIy2 ON5 UHBAIUOO08Y (De3)ibmamul pecHOHOEeHMOB8)

Onenka 3HaueHHne
KoaudecTBo
Ne KoanuecTBo MHAUKATOpa | MOKa3aTeJs
HaunmeHnoBaHue OpraHu3anuu Y/10BJIETBOPEHHBIX
n/n PECIOH/IEHTOB 3.3.1 3.3

€CIIOHIEHTOB
P ! (B 6aJ1ax) (B 6as1aX)

MYHULIMIIAJIBHOE KASEHHOE
YUYPEX/IEHUE KYJIbTYPbI
"KYJIbTYPHO-JIOCYTOBBII1

1. | LIEHTP IIOCEJIKA IITYPM 720 712 98,89 98,89
KPACHOI'BAPJIEMCKOI'O
MYHULMITAJIBHOT'O OKPYTA
CTABPOITOJILCKOI'O KPAS"
MYHUIUITAJIBHOE KA3EHHOE
YUYPEX/IEHUE KYJIbTYPbI
"KYJIbTYPHO-JIOCYTOBBI1

2. | LIEHTP CEJIA ITIPUBOJILHOI'O 634 623 98,26 98,26
KPACHOI'BAPJIEMCKOI'O
MYHULMITAJIBHOT'O OKPYTA
CTABPOITOJILCKOI'O KPAS"
MYHUIUITAJIBHOE KA3EHHOE
YUYPEX/IEHUE KYJIbTYPbI
"LIEHTPAJIN30OBAHHA S

3. | BUBJIMOTEYHASI CHCTEMA 2330 2260 97 97
KPACHOI'BAPJIEMCKOI'O
MYHULIMITAJIBHOT'O OKPYTA
CTABPOITOJILCKOI'O KPAS"
MYHUILUITAJIBHOE KA3EHHOE
YUYPEX/IEHUE KYJIbTYPbI
"KYJIbTYPHO-JIOCYTOBBI1

4. | IEHTP ITOCEJIKA KOMMYHAP 804 801 99,63 99,63
KPACHOI'BAPJIEMCKOI'O
MYHULUIIAJIBHOI'O OKPYT A
CTABPOITOJILCKOI'O KPAS"
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IpoexT «He3aBucUMAas OllEHKA Ka4eCTBA YCJIOBHil 0Ka3aHNUs YCJIYT OPraHu3alusiMi CONMAIbHON chepbD»

Onenka 3HaueHne
KoanuecTtBo
Ne KoJuanuecTBo HHIUKATOPA | MOKa3aTeJssi
HaumeHOBaHWe OpraHu3anuu YI0OBJIETBOPEHHBIX
n/n PECIOH/IEHTOB CCTIONICHTOR 3.3.1 3.3
P a (B 0aj1ax) (B 6as1aX)
MVYHUIUITAJIBHOE
BIO/PKETHOE YUYPEX/IEHUE
KVYJIBTYPHI "COLIMAJIBHO-
5. KVYJIBTYPHOE OB})EI[I/IHEHI/IE 613 612 99,84 99,84
KPACHOI'BAPJIEMCKOI'O
MVYHUIUITAJIBHOI'O OKPYT A
CTABPOIIOJIBCKOI'O KPA"
43
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HpOCKT «He3aBucumasi oneHKa KayecTBa yCJIOBﬂﬁ OKa3aHus yCJyr OpraHnusalusiMu COIUATBLHOM cq)ele»

2.3.1. PeifiTHHT OpraHu3alnuii N0 KpUTEPHIO OLIEHKHU KadecTBa «/locTynHocTs

YCayr AJist HHBAJIUIA0B»

Peitunr mo TpeTheMy KpUTEPHIO «JlOCTYNMHOCTH YCIyr Uil WHBAJIUAOBY
HE3aBUCUMOU OLICHKH Ka4yecTBa YCIIOBUI JICSITEIBbHOCTHU OpraHu3anun
KpacHorBapaeiickoro MyHMUMNaJAbHOro Okpyra CTaBpomoJjibCKOro Kpas

npeacTasiicH Ha Pucynke 3.

MYHUUNNANBHOE KASEHHOE YYPEXEHWE KY/IbTYPbI
"LEHTPAIM30BAHHAA BUB/IMOTEYHAA CUCTEMA
KPACHOTBAPAENCKOIO MYHULMMNA/IBHOTO OKPYTA
CTABPOMO/IbCKOTO KPAA"

49,1

MYHUUNNAIbHOE BIOAXKETHOE YYPEXAEHWE KY/IbTYPbI
"COUMANBHO-KY/IbTYPHOE OBbEAVNHEHME
KPACHOTBAPAENCKOrO MYHULMMAIBHOIO OKPYTA
CTABPOMO/IbCKOTO KPAA"

43,95

MYHUUNNAIbHOE KASEHHOE YYPEXAEHWE KY/IbTYPbI
"KY/IbTYPHO-[,0CYTOBbIA LIEHTP MOCE/IKA KOMMYHAP
KPACHOTBAPZEMCKOrO MYHWULMMANIBHOIO OKPYTA
CTABPOTOJIbCKOIO KPAA"

43,89

MYHUUNNANBHOE KASEHHOE YYPEXIEHUE KY/IbTYPbI
"KY/IbTYPHO-Z0CYTOBbIM LEEHTP MOCE/IKA LUTYPM
KPACHOTBAPAENCKOIO MYHULMMA/IBHOTO OKPYTA
CTABPOTOJ/IbCKOTO KPAA"

43,67

MYHUUUNANBHOE KASEHHOE YYPEXIEHUE RY/IbTYPbI
"KY/IbTYPHO-ZLOCYTOBbIM LLEHTP CENA MPUBOJILHOTO
KPACHOTBAPAEMCKOIO MYHULUMMAIBHOTO OKPYTA
CTABPOIMO/IbCKOTI O KPAA"

35,48

o

20 40 60

Pucynok 3 — PelTuHT opranuzaiuii mo KpuTepuro «J{ocTynmHOCTb yCIyT IJist

WHBAJIUIOB»

ITo TperbeMy KpuTepuro «/lOoCTynmHOCTBH yCIyr M MHBAJIUIOB» MAKCUMAJIbHBIN
pesynbrar 49,1 6amna vabpano MYHULIUITAJIBHOE KA3EHHOE YUPEXJIEHUE
KVYJIbTYPbI "HEHTPAJIN3OBAHHAA BUBJIMOTEYHAA CUCTEMA
KPACHOI'BAPJIEMCKOT'O MYHUIIUITAJIBHOT'O OKPYTA
CTABPOIIOJIbCKOI'O KPAJT".
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IIpoexT «He3aBucuMasi olieHKAa KayecTBA YCJAOBHMI OKa3aHUs yCJYI OPraHUu3alMsMH COLMAIBHOI chepbi»

Ha Bropom w™ecte, wHaOpaBmee 43,95 Oamma, MYHUIIUITAJIBHOE
BIOJDKETHOE VYUYPEXJIEHUE KVYJIBTYPbI "COLIMAJIBHO-KYJIbTYPHOE
OBFBEJIMHEHUE KPACHOTBAPJIEMCKOI'O MYHMIIMITAJIBHOI'O OKPYTA
CTABPOIIOJIbBCKOI'O KPAS", na tpetheM w™ecte, HabOpaBmee 43,89 Oanna,
MYHULIUTIAJIBHOE KA3EHHOE YUYPEXJIEHUE KYJIbTYPbhI "KYJIbTYPHO-
JIOCYT'OBBIM IIEHTP IIOCEJIKA KOMMYHAP KPACHOTBAPJENCKOI'O
MYHULIUTIAJIBHOI'O OKPYT A CTABPOITOJIBCKOI'O KPAS".

2.3.2. BbIBOAbI W PEKOMEHJALMU MO0 OleHKe JOCTYMHOCTH YCJIYr IJs

HHBAJINA0B

Coszpgate ycnoBuss 1nsa ysennueHus 10 100% pmonm momydarened  ycuyr,
YAOBJIETBOPEHHBIX JOCTYIIHOCTBIO YCIYT JUII HMHBAJIWJIOB II0 BCEM OPTaHM3ALMUSM,

OCYUIECTBIISIOIIUM JAESATENBHOCTD B CPepe KyJIbTYpHI.
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IIpoexT «He3aBucuMasi olieHKAa KayecTBA YCJAOBHMI OKa3aHUs yCJYI OPraHUu3alMsMH COLMAIBHOI chepbi»

2.4. Pe3yabTarhl pac4eTroB NnoKasareJeH 1o KPUTEPHIO
«/100posKenaTeIbHOCTD, BEKIUBOCTH PA0OTHUKOB OPTraHU3ALMID)

Kputepuii 4 ouenku kadectBa «J/l00Oposke/1aTeIbHOCTb, BeKJIUBOCTH
Pa0OTHMKOB OPraHU3ALMN» PEJCTABIICH TPeMs MOKA3aTeJISAMM.

Ioka3arear 4.1  «Jlons  momydarened  ycinyr,  YJIOBJIETBOPEHHBIX
T00pOKENaTeTLHOCTIO, BEKIMBOCTHIO PAOOTHHKOB OpraHW3allid, 00ECIICUNBAIOIINX
NEPBUYHBIA KOHTAKT U UH(MOPMUPOBAHUE MOTyUYaTENs YCIYTHd MPU HETIOCPEACTBEHHOM
oOpaIleH’H B OPraHU3alMI0» MPEACTaBICH OAHUM MHIUKATOPOM:

Nupukarop 4.1.1 «Y10BIETBOPEHHOCTh 100POKENATEIBHOCTHIO, BEKINBOCTHIO
pabOTHUKOB  OpraHM3allMH, 00ECIeYMBAIOIINX  TEPBUYHBIM  KOHTAaKT |
MH()OPMUPOBAHMEM TMOJNyYaTeNsl YCIYrM IMpPU HEMOCPEACTBEHHOM OOpalieHUuu B
OpraHW3alMI0» MPEACTABICH OJAHOM mo3uuMed oueHuBaHus. OLEHKAa WHIMKATOpA
4.1.1 mpeacraBnena B Tabymme 2.11

3nauenue Iloka3zarenss 4.1 (IT"P**°"',) ompenenseTcsi B COOTBETCTBHH C
EnuneiM opsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pe3ynbrare NpPOBENEHHOIO aHalIM3a IIOJYYEHbl CIEAYIOIIAE 3HAYCHUS

IHoka3arensn 4.1, npencraieHubie B Tadauie 2.11
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IIpoexT «He3aBucuMasi olieHKAa KayecTBA YCJAOBHMI OKa3aHUs yCJYI OPraHUu3alMsMH COLMAIBHOI chepbi»

Tabauya 2.11 3nauenue nokazamens 4.1 «/[ons nonryuamenetl yciye, y0081emEOPEHHbIX
000p0IICENAMENTLHOCNBIO, BENHCTUBOCHILIO PAOOMHUKOS OPeAHUZAYUL, 00eCNeUUBAIOUIUX
NepeUYHbLIL KOHMAKM U UHGOPMUPOSAHUe NOJYYameisl YCyeUu npu HenocpeoCcmeeHHOM

obpawenuu 8 opeanuzayuioy (pe3yibmamol pecnoH0enmos)

Onenka 3HaueHnmne
KoanuecTBo

Ne KoanuecTBo HHAUKATOpPAa | MOKa3aTeJs
HanmeHoBaHMe OpraHu3aluu Y/AOBJIETBOPEHHBIX
n/n PeCIOH/ICHTOB 411 4.1

€CIIOH/IEHTOB
P A (B 6as1aX) (B 6as1aX)

MYHULMAIIAJIBHOE
KA3EHHOE VYPEX/IEHUE
KVJIbTYPBI "KYJIbTYPHO-
JIOCYT'OBBII LIEHTP
IIOCEJIKA ILITYPM
KPACHOTI'BAPJIEMCKOI'O
MYHULMAIIAJIBHOI'O OKPYTA
CTABPOIIOJILCKOI'O KPAS"
MYHUILMITIAJIBHOE
KA3EHHOE VUYPEXJEHUE
KVJIbTYPBI "KYJIbTYPHO-
JIOCYT'OBBIM LIEHTP CEJIA
[IPUBOJILHOI'O
KPACHOI'BAPJENCKOI'O
MYHULMAIIAJIBHOI'O OKPYTA
CTABPOIIOJILCKOI'O KPA A"
MYHULAIIAJIBHOE
KA3EHHOE VUYPEXJEHUE
KVJIbTYPBI
"LIEHTPAJIM3OBAHHA S
BUBJIMOTEYHASI CUCTEMA
KPACHOTI'BAPJIEMCKOI'O
MYHULMAIIAJIBHOI'O OKPYTA
CTABPOITOJICKOI'O KPAS"
MYHHULIUIIAJIBHOE
KA3ZEHHOE VUYPEXIEHUE
KVJIbTYPBI "KYJIbTYPHO-
JIOCYT'OBBIM LIEHTP
[TOCEJIKA KOMMYHAP
KPACHOT'BAPJIEMCKOI'O
MYHULAITAJIBHOI'O OKPYTA
CTABPOITOJICKOI'O KPAS"
MYHUILMTIAJIBHOE
BIOJDKETHOE VUPEX/EHUE
KVJIbTYPHI "COLIMAJIBHO-

5. | KYJIbTYPHOE OFbEJIMHEHUE 613 613 100 100
KPACHOT'BAPJIEMCKOI'O
MYHULMITAJIBHOI'O OKPYTA
CTABPOIIOJICKOI'O KPAS"

720 713 99,03 99,03

634 632 99,68 99,68

2330 2294 98,45 98,45

804 804 100 100

Iokazarear 4.2  «Jllons  momydarened  ycinyr,  YJOBJIETBOPEHHBIX

T00pOKENaTEeTLHOCTIO, BEXKIUBOCThIO PAOOTHHKOB OpraHU3allid, 00eCIeYUBAIOIINX
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IIpoexT «He3aBucuMasi olieHKAa KayecTBA YCJAOBHMI OKa3aHUs yCJYI OPraHUu3alMsMH COLMAIBHOI chepbi»

HEIMOCPE/ICTBEHHOE OKAa3aHWE YCIYTH MPU OOPAICeHUH B OPTaHU3AIMIO» TPEICTABICH
OJJHUM MHIMKATOPOM:

Nupukarop 4.2.1 «Y10BIETBOPEHHOCTh J100POKENATEILHOCTHIO, BEXKINBOCTHIO
pabOTHUKOB OpraHU3aIii, 00ECIICYNBAIOIINX HEITOCPEICTBEHHOE OKa3aHUE YCIyTH MIPU
oOpalieHy B OpraHU3alMIO» MPEICTaBICH OAHOW mo3uuueil oneHuBanusi. OleHKa
uHaukaropa 4.2.1 npencraBinena B Tabnwuie 2.12

3naucHue Ilokazarenss 4.2 (IT°**YW'y,) ompenensieTcs B COOTBETCTBUU C
EnunbiM opsigkoM pacyeta nokazareneit (Ilpunoxenue b)

B pesynprate nDpoBENEHHOTO aHaNW3a MOJIYYEHBI

cdieayromue 3HAa4YCHUA

IMoka3zaress 4.2, npeacTtaBieHHbie B Ta0uIe 2.12

Tabauya 2.12 3nauenue nokazamens 4.2 «/[ons nonyuamenetl yciye, yO0081emEoOpeHHbIX
000p0dICENAMENTLHOCTBIO, BENHCTUBOCINBIO PAOOMHUKOS OPLAHUZAYUL, 0OECNeYUBAIOUWUX
HenocpeoCmeeHHoe OKa3aHue yciyeu npu 00paweHul 8 OpeaHu3ayumo»

(pe3yrbmamuol pecnoHOeHmMOB)

n/n

HanMeHoBaHMe OpraHu3anuu

KoanuecTBo
PECIIOH/IEHTOB

KoanuecTBo
YIOBJIETBOPEHHBIX
PECIIOH/IEHTOB

Onenka
HHIHKATOPA
421

(B 0as1aX)

3HaueHne
noKa3aTesst
4.2

(B 6as1aX)

MYHUILUITIAJIBHOE
KA3EHHOE VUYPEXJIEHUE
KVJIbTYPBI "KYJIbTYPHO-
JIOCYT'OBBI LIEHTP
ITOCEJIKA IITYPM
KPACHOTI'BAPJIEMCKOI'O
MYHULUATIAJIBHOI'O
OKPYTA
CTABPOIIOJICKOI'O KPAS"

720

717

99,58

99,58

MYHULIMITAJIBHOE
KA3EHHOE VUYPEX/EHUE
KVYJBTYPbI "KYJIbTYPHO-
JIOCYT'OBBIM LIEHTP CEJIA
[IPMBOJIBHOT'O
KPACHOI'BAPIEMCKOI'O
MYHULIMITAJIBHOI'O
OKPVYTA
CTABPOIIOJILCKOI'O KPAS"

634

629

99,21

99,21
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IIpoexT «He3aBucuMasi olieHKAa KayecTBA YCJAOBHMI OKa3aHUs yCJYI OPraHUu3alMsMH COLMAIBHOI chepbi»

n/n

HaumeHnoBanue OpraHusanvuv

KoanuecTtBo
PeCIOH/IEHTOB

KoaunuecTtBo

YA0BJETBOPECHHBIX

PECIOH/IEHTOB

Onenka
HHANKATOpA
42.1
(B 6aas1ax)

3HaueHne
noKa3aTest
4.2
(B 6as1aX)

MYHHULIUIIAJIBHOE
KA3EHHOE VUYPEXJIEHUE
KVJIbTYPBI
"LIEHTPAJIM3OBAHHAS

3. | BUBJIMOTEYHASI CUCTEMA
KPACHOI'BAPJIEMICKOT'O
MYHHULIUIIAJIBHOT'O
OKPYT'A
CTABPOIIOJILCKOI'O KPA A"
MYHULMIIAJIBHOE
KA3EHHOE VYPEX/IEHUE
KVJIbTYPBI "KYJIbTYPHO-
JIOCYT'OBBI LIEHTP

4. | IIOCEJIKA KOMMYHAP
KPACHOTI'BAPJIEMCKOI'O
MYHULUAIIAJIBHOI'O
OKPYT'A
CTABPOIIOJILCKOI'O KPAS"
MYHULMAIIAJIBHOE
BIO)KETHOE YUYPEXJEHUE
KVJIbTYPHI "COLIMAJIBHO-
KVJIbTYPHOE

5. | OBbEJUHEHUE
KPACHOTI'BAPJIEMCKOI'O
MYHHULIUIIAJIBHOTO
OKPYTA
CTABPOIIOJILCKOI'O KPA A"

2330 2306 98,97 98,97

804 803 99,88 99,88

613 613 100 100

IMokazatenr 4.3  «Jlons  momydareneit

yemyr,

,u06p0>1<enaTeanocmo, BCKIINBOCTBIO pa6OTHI/IKOB opraHu3anuvu IIpHu HUCII0JIb30BaHHUHA

YAOBJICTBOPCHHBIX

JTUCTAHIIMOHHBIX (OPM B3aUMOACUCTBHUS» MPEICTABICH OJJHUM MHAUKATOPOM:
Nupukarop 4.3.1 «Y10BIETBOPEHHOCTh JT0OPOKENATEIHHOCTHIO, BEKINBOCTHIO
pabOTHUKOB  OpraHu3alM  IpHU

HUCIIOJIB30BaHUN JUCTaHIITMOHHBIX

bopm
B3aUMOJICHUCTBUSD MPEACTABICH OAHOW MO3uLMell oueHuBaHus. OLEHKA WHINKATOpA
4.2.1 mpeacraiena B Tadsmne 2.13

3naucnue Ilokazarens 4.3 (IP"™¢Ty) ompenenseTcss B COOTBETCTBHU C
EnunbiM nopsiikom pacdeta rokasarenei (IIpunoxenue b)

B pesynbrate mNpOBEIEHHOTO aHAIW3a TOJYYEHBI CIEAYIOIIUE 3HAYEHUs

IMoka3arensn 4.3, npencraBieHHbie B Tabuie 2.13
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IIpoexT «He3aBucuMasi olieHKAa KayecTBA YCJAOBHMI OKa3aHUs yCJYI OPraHUu3alMsMH COLMAIBHOI chepbi»

Tabauya 2.13 3nauenue nokazamens 4.3 «/[ons nonyuamenetl yciye, y0081emMBOPEHHbIX
000p0dICENAMENTLHOCTNBIO, BENHCTUBOCTbIO PAOOMHUKOS OP2AHUZAYUU NPU
UCNONIL308AHUU OUCTAHYUOHHBIX POPM 83AUMOOEUCMBULY)

(pe3yibmamuol pecnoHOEeHmMO8)

Onenka 3HaueHue
KoanuecTBo
Ne KoanuecTBo MHAUKATOpPA nokasareJisi
HaumeHnoBaHue oOpraHu3anuu YI0BJIETBOPEHHbIX
n/n PeCIOH/ICHTOB 43.1 4.3

€CIIOHIEHTOB
P A (B 0aj1ax) (B 6as1aX)

MYHUILIUITAJIBHOE KA3EHHOE
YYPEXJIEHUE KYJIbTYPBI
"KYJIbTYPHO-JIOCYT'OBBI1

1. | LIEHTP IIOCEJIKA LLITYPM 720 715 99,31 99,31
KPACHOTI'BAPJIEMCKOI'O
MYHULMIIAJIBHOI'O OKPYTA
CTABPOIIOJIBCKOI'O KPAS"
MYHUILIUITAJIBHOE KA3EHHOE
YYPEXJIEHUE KYJIbTYPBI
"KYJIbTYPHO-JIOCYT'OBBIH

2. | LLEHTP CEJIA ITPMBOJILHOI'O 634 631 99,53 99,53
KPACHOTI'BAPJIEMCKOI'O
MYHULMIIAJIBHOI'O OKPYTA
CTABPOIIOJIBCKOI'O KPAS"
MYHHULIUITAJIbBHOE KA3EHHOE
YYPEXJIEHUE KYJIbTYPBI
"LIEHTPAJIM3OBAHHAS

3. | BUBJIMOTEYHASI CUCTEMA 2330 2297 98,58 98,58
KPACHOTI'BAPJIEMCKOI'O
MYHULMIIAJIBHOI'O OKPYTA
CTABPOITOJILCKOI'O KPAS"
MYHUILMITIAJILBHOE KA3BEHHOE
YYPEX/IEHUE KYJIbTYPBI
"KYJIbTYPHO-JIOCYTOBBIM

4. | IEHTP ITOCEJIKA KOMMYHAP 804 803 99,88 99,88
KPACHOTI'BAPJIEMCKOI'O
MYHULMAIIAJIBHOI'O OKPYTA
CTABPOITOJILCKOI'O KPAS"
MYHULMITIAJIBHOE
BIOJ)KETHOE YYPEXJIEHUE
KVJIbTYPBI "COLIMAJIBHO-

5. | KYJIbTYPHOE OFbEJIMHEHUE 613 613 100 100
KPACHOTI'BAPJIEMCKOI'O
MYHULMIIAJIBHOI'O OKPYTA
CTABPOITOJICKOI'O KPAS"
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HpOCKT «He3aBucumasi oneHKa KayecTBa yCJIOBﬂﬁ OKa3aHus yCJyr OpraHnusalusiMu COIUATBLHOM cq)ele»

2.4.1. PeliTHHI  opraHu3auMii 10  KPUTEPHUI0 OLEHKHM  KayecTBa

«/100poskenaTeIbHOCTD, BEKIUBOCTH PA0OTHUKOB OPraHU3aALMID)

Peifitunr mo derBepToMy Kputepuio «JloOpokenaTenbHOCTh, BEKIUBOCTh
pabOTHUKOB OpraHMU3alMM» HE3aBUCHUMOM OLIEHKM KayecTBa YCJIOBHUM NEATEIbHOCTU
oprannzanuii KpacHorBapaeickoro MyHMUMNajabHOro okpyra CTaBpomojbCKOro

Kpasi ipeacTaBieH Ha PucyHke 4.

MYHUUNNANBHOE BIOAXETHOE YYPEXAEHUE KY/IbTYPbI
"COUMAIbHO-KY/IbTYPHOE OBbEANHEHME
KPACHOTBAPAEMCKOrO MYHULIMNAIBHOIO OKPYTA
CTABPOTMO/IbCKOTO KPAA"

MYHUUUNANIBHOE KASEHHOE YYPEXOEHWE KY/IbTYPbI
"KYNIbTYPHO-[,OCYTOBbIA LIEHTP MOCE/IKA KOMMYHAP
KPACHOTBAPZEMCKOrO MYHWULMMNANIBHOIO OKPYTA
CTABPOMOJ/IbCKOIO KPAA"

MYHUUMNANTBbHOE KASEHHOE YYPEXEHUE KY/IbTYPbI
"KY/IbTYPHO-ZIOCYTOBbIW LEEHTP CE/IA MPUBOJIbHOTO
KPACHOTBAPAENCKOrO MYHULIMNA/IBHOTO OKPYTA
CTABPOMO/IbCKOTIO KPAA"

100

99,93

99,46

MYHUUNNANTBHOE KASEHHOE YYPEXAEHWE KY/IbTYPbI
"KY/IbTYPHO-ZI0CYTOBbIM LEEHTP MOCE/IKA LUTYPM
KPACHOTBAPAENCKOrO MYHULIMMAIBHOIO OKPYTA
CTABPOTO/IbCKOIO KPAA"

MYHUUNNATbHOE KASEHHOE YYPEXIEHWE RY/IbTYPbI
"LEHTPA/IM30BAHHAA BUBNMOTEYHAA CUCTEMA
KPACHOTBAPAEMCKOTO MYHULUMMAZIBHOTO OKPYTA
CTABPOMMOJIbCKOIO KPAA"

99,31

98,69

o

20 40 60 80 100

Pucynox 4 — PeliTuHr opranu3zanuii mo kpurepuio «{o0poxenarenbHOCTh, BEKIUBOCTh

pa6OTHI/II(OB OopraHu3anuumn»

[To dgerBeproMy KpuTepuio «J{oOpokenaTeabHOCTh, BEXIUBOCTh PAaOOTHUKOB
opraHuzanum» MakcumanbHbid pe3ynbTaT 100 6ammoB Habpasio MYHUILIUITAJIBHOE
BIODKETHOE VYYPEXJIEHUE KVJIbTYPBI "COLMAJIbBHO-KYJIbTYPHOE
OBBEJMHEHUE KPACHOTBAPJIEMCKOI'O MYHMIIMIIAJIBHOI'O OKPYTA
CTABPOIIOJIBCKOI'O KPAS".
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IIpoexT «He3aBucuMasi olieHKAa KayecTBA YCJAOBHMI OKa3aHUs yCJYI OPraHUu3alMsMH COLMAIBHOI chepbi»

Ha BTopom mecte, mHabpasmiee 99,93 6amia, MYHUIIUITAJIBHOE KA3EHHOE
VUYPEXJIEHUE KYJBTVYPhI "KVJIBTYPHO-JOCYI'OBBII IIEHTP ITOCEJIKA
KOMMYHAP KPACHOI'BAPJIEMCKOI'O MYHUIIMITIAJIBHOIO OKPVYTA
CTABPOIIOJIbBCKOI'O KPAS", na TtpetheM Mecte, HabOpaBmee 99,46 Oanna,
MYHUIUITAJIBHOE KA3EHHOE YUYPEXJIEHUWE KVYJIBTYPbBI "KYJIbTYPHO-
JIOCYT'OBBIN IIEHTP CEJIA IIPMBOJIBHOI'O KPACHOTBAPJIENCKOI'O
MYHUIUITAJIBHOT'O OKPYT'A CTABPOIIOJIBCKOI'O KPAS".

2.4.2. BbiBoAbl MW PpPeKOMEHJAIMM IO OLEHKe 100pP0oKeIaTeJbHOCTH U

BEJIMBOCTH PA0OTHMKOB OPraHU3alNH

Co3nath ycnmoBus Wil coxpaHeHusd u yBenuueHus 10 100% monum mosryuareneit
YCIIYT,  YJOBJIETBOPEHHBIX  JOOPOKENATEIbHOCTBIO, BEXIMBOCTbIO  PaOOTHUKOB

opraHu3anuu cepbl KyJIbTypHl.
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IIpoexT «He3aBucuMasi olieHKAa KayecTBA YCJAOBHMI OKa3aHUs yCJYI OPraHUu3alMsMH COLMAIBHOI chepbi»

2.5. Pe3yabrarhl pac4eTroB NnoKasareJeH 1o KPUTEPHIO
«Y10BJIETBOPEHHOCTH YCJIOBUSIMHU OKa3aHUS YCIYI»

Kputepuii 5 olieHKM KauecTBa «YI0BJETBOPEHHOCTHh YCJIOBUSIMH OKA3aHHA
YCJIyI» MPEACTABJICH TPeMsl MOKAa3aTeJISIMH.

IMoka3zareanb 5.1 «Jlons mosydarenedt yciayr, KOTOpble TOTOBbl PEKOMEH/I0BAThH
OpraHU3allMI0 POJCTBEHHUKAM W 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BaTh, €CIU Obl
Obl1a BO3MOXKHOCTH BBIOOpA OpraHU3alUN)» TIPE/ICTABIICH OJITHUM UHIANKATOPOM:
MoJIyyaTesen

Mupukatop 5.1.1 «l'oToBHOCTH

yCIIyT

MPEJCTABICH OJHOM MO3UIHeNH

PEKOMEHI0BATh
OpPraHM3AIMI0 POJCTBCHHHKAM H 3HAKOMBIM)»
onennBanus. OreHka nuaukaropa 5.1.1 npencrasiena B Tabnune 2.14

3nauenue IMoka3artenast 5.1 (Ilpexom) ONpENEIACTCS B COOTBETCTBHHM C EJXMHBIM
nopsiAkoM pacueta nokaszareneit (Ilpunoxenue b)

B pesynbTare mNpOBEACHHOTO aHajwW3a IMOJYYCHBI CIEAYIOIIHE 3HAYCHUS

IHoka3arens 5.1, npencraBieHHbie B Tadauie 2.14

Tabauya 2.14 3nauenue nokazamens 5.1 «/[ons nonyuameneii yciye, Komopwie 20noebl
PEKOMEHO08AMb OP2AHUZAYUIO POOCMBEHHUKAM U 3HAKOMbBIM (Mo2nu Dbl ee
PeKomMeH008amnb, eciu Obl ObLIA BO3MONCHOCb 8bIOOPA OPeaHU3AYULL)» (Pe3YIbmamvl

PecnoHoenmos)

Ne
n/n

HaumeHnoBanue OpraHusanvu

KoanuecTBo
PECTIOH/IEHTOB

KoanuecTBo

YA0BJIE€TBOPEHHBLIX

PECIIOH/IEHTOB

Onenka
HHIHKATOPA
5.1.1
(B 0as1aX)

3HaueHue
MOKAa3aTeJNs
5.1
(B 0aJ1ax)

MYHUILMITIAJIBHOE
KA3EHHOE VUYPEXJIEHUE
KVJIbTYPBI "KYJIbTYPHO-
JIOCYT'OBBIM LIEHTP
ITOCEJIKA IITYPM
KPACHOTI'BAPJIEMCKOI'O
MYHULMAIIAJIBHOI'O OKPYTA
CTABPOIIOJILCKOI'O KPAS"

720

710

98,61

98,61

MYHULMITIAJIBHOE
KA3EHHOE YUYPEXJIEHUE
KVJIbTYPBI "KYJIbTYPHO-
JIOCYT'OBBIH LIEHTP CEJIA
[IPUBOJILHOI'O
KPACHOT'BAPJIEMCKOI'O
MYHULMITAJIBHOI'O OKPYTA
CTABPOIIOJICKOI'O KPAS"

634

632

99,68

99,68
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IIpoexT «He3aBucuMasi olieHKAa KayecTBA YCJAOBHMI OKa3aHUs yCJYI OPraHUu3alMsMH COLMAIBHOI chepbi»

n/n

HaumenoBaHme OpraHu3amnvu

KoaunuecTtBo
PECIOHIEHTOB

KoanuecTtBo

Ya0BJIE€TBOPECHHBIX

PECIOH/IEHTOB

Onenka
HHANKATOpAa
51.1
(B 6aas1ax)

3HaueHne
MmoKa3aTejs
5.1
(B 0aj1ax)

MYHULAIIAJIBHOE
KA3EHHOE VUYPEX/EHUE
KYJIbTYPBI
"LIEHTPAJIN30OBAHHA S
BUBJIMOTEYHA I CUCTEMA
KPACHOI'BAPJIEMICKOT'O
MYHULAIIAJIBHOI'O OKPYTA
CTABPOITOJILCKOI'O KPAS"

2330

2309

99,1

99,1

MYHULMAIIAJIBHOE
KA3EHHOE VUYPEXJIEHUE
KYJIbTYPBI "KYJIbTYPHO-
JIOCYT'OBBI LIEHTP
[NOCEJIKA KOMMYHAP
KPACHOTI'BAPJIEMCKOI'O
MYHHULIUIIAJIBHOT'O OKPYTA
CTABPOIIOJILCKOI'O KPAS"

804

803

99,88

99,88

MYHHULIUIIAJILHOE
BIOJ)KETHOE YYPEXJIEHUE
KYJIbTYPBI "COLIUAJILHO-
KYJIbTYPHOE
OBBbEJIMUHEHUE
KPACHOTI'BAPJIEMCKOI'O
MYHHULIUITAJIBHOT'O OKPYTA
CTABPOIIOJILCKOI'O KPAS"

613

612

99,84

99,84

IMoka3zaTenr 5.2 «Jloms

noJiydaresied yciyr, YJIOBJIETBOPEHHBIX YJI0OCTBOM

rpaduka pabOThl OpraHU3aIumu» MPEACTaBICH OJHUM UHIUKATOPOM:

opranmu3anun» IIpCACTaBJICH OI[HOﬁ HO3I/IHI/I6ﬁ OIlCHUBAHUA. OHeHKa HHAWKATOpa

Nuauxarop 5.2.1

«Y 1OBIETBOPEHHOCTh

5.2.1 npexacrasnena B Tabmuie 2.15

3unauenue [Moka3zarenst 5.2 (II°P™Y*y,) onpenensieTcss B COOTBETCTBUHU ¢ EnuHBIM

nopsiikoM pacdeta nokazareneit (IIpunoxenue b)

B pe3ynbrare NOpPOBENEHHOIO aHalIHM3a IOJIYYEHBI

IMoka3zaTens 5.2, npeacTaBieHHbIe B Ta0auIE 2.15
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IIpoexT «He3aBucuMasi olieHKAa KayecTBA YCJAOBHMI OKa3aHUs yCJYI OPraHUu3alMsMH COLMAIBHOI chepbi»

Tabauya 2.15 3nauenue nokazamens 5.2 «/[ons nonyuameneu yciye, y0081emeopeHHbIX

y00bcmeom epaguxa pabomsi OpeaHuU3AYUU»

(pe3yibmamol pecnoHOeHmMOB)

n/n

HaunmeHnoBaHnue OpraHusanvu

KoanuecTBo
PECIIOH/IEHTOB

KoanuecTBo

YA0OBJIETBOPEHHBIX

PECIIOHIEHTOB

Ouenka
HHIHKATOPA
5.2.1
(B 6an1ax)

3nayeHue
TOKAa3aTeJs
5.2
(B 0aj1ax)

MYHULMIIAJIBHOE
KA3ZEHHOE VYPEX/IEHUE
KVJIbTYPBI "KYJIbTYPHO-
JIOCYT'OBBI LIEHTP
ITOCEJIKA ILITYPM
KPACHOTI'BAPJIEMCKOI'O
MYHULMAIIAJIBHOI'O OKPYTA
CTABPOITOJIBCKOI'O KPAS"
MYHUILMITIAJIBHOE
KA3EHHOE VUYPEXJEHUE
KVJIbTYPBI "KYJIbTYPHO-
JIOCYT'OBBIM LIEHTP CEJIA
[IPUBOJILHOI'O
KPACHOI'BAPJEHCKOI'O
MYHULMAIIAJIBHOI'O OKPYTA
CTABPOIIOJILCKOI'O KPAS"
MYHULMAIIAJIBHOE
KA3EHHOE VUYPEXJEHUE
KVJIbTYPBI
"LIEHTPAJIM3OBAHHA S
BUBJIMOTEYHASI CUCTEMA
KPACHOI'BAPJIEMCKOI'O
MYHULMIIAJIBHOI'O OKPYTA
CTABPOITOJICKOI'O KPAS"
MYHHULIUIIAJIBHOE
KA3BEHHOE VUYPEXIEHUE
KVJIbTYPBI "KYJIbTYPHO-
JIOCYT'OBBIH LIEHTP
[TOCEJIKA KOMMYHAP
KPACHOT'BAPJIEMCKOI'O
MYHULAITAJIBHOTI'O OKPYTA
CTABPOIIOJICKOI'O KPAS"
MYHUILMIIAJIBHOE
BIOJDKETHOE VUPEX/EHUE
KVJIbTYPHI "COLIMAJIBHO-

5. | KYJIbTYPHOE OFbEJIMHEHUE
KPACHOT'BAPJIEMCKOI'O
MYHULMAITAJIBHOI'O OKPYTA
CTABPOIIOJIBCKOI'O KPAS"

720 713 99,03 99,03

634 632 99,68 99,68

2330 2303 98,84 98,84

804 803 99,88 99,88

613 613 100 100

Ioka3zarear 5.3 «Jlons mosyuyarened yciayr, YyAOBJIETBOPEHHBIX B IIEJIOM

YCJIIOBUSIMHA OKa3aHUA YCJIYTI B OpraHu3alun» IpCACTaBICH OAHUM HHANKATOPOM:
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IIpoexT «He3aBucuMasi olieHKAa KayecTBA YCJAOBHMI OKa3aHUs yCJYI OPraHUu3alMsMH COLMAIBHOI chepbi»

Nupukarop 5.3.1 «Y10BIETBOPEHHOCTH B IIEJIOM YCIOBUSMH OKa3aHUS YCIyT B
OpraHu3alu» TMPEJCTaBICH OAHOI mo3uimeid ouenuBanusi. OleHKa WHIUKATOpa
5.3.1 npencrarieHa B Tabdaure 2.16

3nauenue [oka3zarens 5.3 (II°P"Y*y,) onpenenseTcs B COOTBETCTBUU ¢ EMUHBIM
nopsaAKoM pacueta nokazarenei (Ilpunoxenue b)

B pesynprate TpPOBENCHHOTO aHalW3a IIOJYYEHBI CICAYIOIMINE 3HAYCHUS

IMoka3arens 5.3, npeacrapieHHbIe B TabauIe 2.16

Tabauya 2.16 3nauenue noxkazamens 5.3 « YooenemeopeHnocms 8 yeiom ycio8usimu

OKA3AHUSA YCILY2 8 OPeaHUu3ayuuy (pe3yibmamsl pecnoHOeHmoas)

Onenka 3HaueHne
KoaunuecTBo
Ne KoaunuecTBo HHAUKATOpPA | MOKa3aTeJist
HaumeHOBaHHE OpraHU3aHH YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 5.3.1 5.3

€CIIOHIEeHTOB
P ! (B 6as1ax) (B 0as1ax)

MYHUILMIIAJIBHOE
KA3EHHOE VUYPEXIEHUE
KYJIbTYPBI "KYJIbTYPHO-
JIOCYT'OBBI LIEHTP
IIOCEJIKA ILITYPM
KPACHOI'BAPJIEMCKOI'O
MYHULMIIAJIBHOI'O OKPYTA
CTABPOIIOJIBCKOI'O KPAS"
MYHHULIUIIAJILHOE
KA3EHHOE YUYPEXJIEHUE
KVJIbTYPBI "KYJIbTYPHO-
JIOCYT'OBBIM LIEHTP CEJIA
[TPUBOJILHOI'O
KPACHOTI'BAPJIEMCKOI'O
MYHULMAIIAJIBHOI'O OKPYTA
CTABPOITOJILCKOI'O KPAS"
MYHUILMITIAJIBHOE
KA3EHHOE YUYPEXJIEHUE
KVJIbTYPBI
"LIEHTPAJIM30BAHHA S
BUBJIMOTEYHASI CUCTEMA
KPACHOTI'BAPJIEMCKOI'O
MYHULAITAJIBHOTI'O OKPYTA
CTABPOIIOJICKOI'O KPAS"
MYHUILMAIIAJIBHOE
KA3EHHOE YYPEXJIEHUE
KVJIbTYPHI "KYJIbTYPHO-
JIOCYT'OBBIH LIEHTP
[IOCEJIKA KOMMYHAP
KPACHOI'BAPJIEMCKOI'O
MYHULAITAJIBHOI'O OKPYTA
CTABPOIIOJILCKOI'O KPAS"

720 713 99,03 99,03

634 632 99,68 99,68

2330 2305 98,93 98,93

804 802 99,75 99,75
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IpoexT «He3aBucUMAas OllEHKA Ka4eCTBA YCJIOBHil 0Ka3aHNUs YCJIYT OPraHu3alusiMi CONMAIbHON chepbD»

Onenka 3HaueHne
KoaunuecTBo
Ne KoJmuecTBo HHIUKATOPA | MOKa3aTesst
HaumeHOBaHWe OpraHu3anuu YIOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB CCTIOHICHTOB 5.3.1 5.3
P a (B 6as1aX) (B 0aj1ax)
MVYHUIUITAJIBHOE
BIOJKETHOE YUYPEXXJIEHUE
KYJIbTYPHI "COLIMAJIBHO-
5. KVJIBTYPHOE OB}EI[I/IHEHI/IE 613 613 100 100
KPACHOI'BAPJIEMCKOI'O
MYHUIUITIAJIBHOI'O OKPYT A
CTABPOIIOJIBCKOI'O KPA"
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HpOCKT «He3aBucumasi oneHKa KayecTBa yCJIOBﬂﬁ OKa3aHus yCJyr OpraHnusalusiMu COIUATBLHOM cq)ele»

2.5.1. PeiiTHHr  opraHu3auMii 10  KPUTEPHUI0 OLEHKH  KaiecTBa

«YHOBJIGTBOPEHHOCTI) YCJI0BUSAMMU OKa3aHus yCaymn»

PelTHHr 1O nmATOMY KpPUTEPHUIO «YIOBIECTBOPEHHOCTHh YCJIOBHUSMH OKAa3aHUs
yCIIYyI» HE3aBUCHUMOW OLIEHKM KAaueCTBa YCJIOBHM JIEATEIBHOCTH OpraHU3alui
KpacHorBapaeiickoro MyHMUMNaJAbHOro Okpyra CTaBpomoJjibCKOro Kpas

IpeacTaBieH Ha PucyHke 5.

MYHUUNNANBHOE BIOAXETHOE YYPEXAEHUE KY/IbTYPbI
"COUMANBHO-KY/IbTYPHOE OBbEAUHEHWE
KPACHOTBAPAEMCKOrO MYHULIMMAIBHOIO OKPYTA
CTABPOIMO/IbCKOTO KPAA"

99,95

MYHUUNNAIbHOE KASEHHOE YYPEXKAEHWE KY/IbTYPbI
"KY/IbTYPHO-ZI0CYTOBbIM LEEHTP MOCE/IKA KOMMYHAP
KPACHOTBAPAEMCKOrO MYHULIMMANIBHOIO OKPYTA
CTABPOMO/IbCKOTO KPAA"

99,81

MYHUUNNATbHOE KASEHHOE YYPEXRIEHWE KY/IbTYPbI
"KY/IbTYPHO-ZOCYTOBbIM LLEHTP CENA MPUBOJILHOTO
KPACHOTBAPAEMCKOIO MYHUUMMANIBHOTO OKPYTA
CTABPOTOJIbCKOIO KPAA"

99,68

MYHUUNNANTBHOE KASEHHOE YYPEXAEHWE KY/IbTYPbI
"UEHTPA/IM3OBAHHAA BUBNTMOTEYHAA CUCTEMA
KPACHOIBAPAENCKOrO MYHULMMA/IBHOTO OKPYTA
CTABPOTO/IbCKOTI O KPAA"

98,96

MYHUUNNATbHOE KASEHHOE YYPEXAEHWE RY/IbTYPbI
"KYNIbTYPHO-ZOCYTOBbIM LLEHTP MOCE/KA LUTYPM
KPACHOTBAPAEMCKOrO MYHULUMNANIBHOTO OKPYTA
CTABPOMMOJIbCKOIO KPAA"

98,9

20 40 60 80 100

o

Pucynoxk 5 — PeiiTuHT opranuzaiuii o KpuTepuio « Y 10BIETBOPEHHOCTh

YCIIOBUSIMU OKa3aHUs yCIyT»

[To msaTromy KpuTepuio «YIOBIECTBOPEHHOCTh YCIOBUSIMU OKa3aHUS YCIYT»
MakCUManbHBIH  pesyiabTaT 99,95 Oammor  wabpamo  MYHUIIUITAJIBHOE
BIODKETHOE VYYPEXJIEHUE KVJIbTYPBI "COLMAJIbBHO-KYJIbTYPHOE
OBFBEJJMHEHUE KPACHOTBAPJIEMCKOI'O MYHMIIMITAJIBHOI'O OKPYTA
CTABPOIIOJIBCKOI'O KPAS".
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IIpoexT «He3aBucuMasi olieHKAa KayecTBA YCJAOBHMI OKa3aHUs yCJYI OPraHUu3alMsMH COLMAIBHOI chepbi»

Ha BTopom mecte, mabpasmiee 99,81 6amma, MYHUIIUITAJIBHOE KA3EHHOE
VUYPEXJIEHUE KYJBTVYPhI "KVJIBTYPHO-JOCYI'OBBII IIEHTP ITOCEJIKA
KOMMYHAP KPACHOI'BAPJIEMCKOI'O MYHUIIMITIAJIBHOIO OKPVYTA
CTABPOIIOJIbBCKOI'O KPAS", na TtpetheM w™ecte, HabOpaBmee 99,68 Oanna,
MYHUIUITAJIBHOE KA3EHHOE YUYPEXJIEHUWE KVYJIBTYPbBI "KYJIbTYPHO-
JIOCYT'OBBIN IIEHTP CEJIA IIPMBOJIBHOI'O KPACHOTBAPJIENCKOI'O
MYHUIUITAJIBHOT'O OKPYT'A CTABPOITIOJIBCKOT'O KPAA".

2.5.2. BBIBOIH)I H PEKOMEHAALIMHA 10 OICHKE YIOBJIETBOPEHHOCTH YCJI0BUAMM

OKA3aHUA YCJYT

Co3pmate ycioBuss s coxpaHeHus u  yBenmdeHus g0 100%  monm
YIAOBJIETBOPEHHOCTH YCJIOBUSIMA OCYIIECTBIICHUS NIESITEIBHOCTH B OpraHU3ALUsX,

OCYUIECTBJISIOIIUX JIEATENbHOCTh B c(hepe KyIbTYyphl.
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IIpoexT «He3aBucuMasi olieHKAa KayecTBA YCJAOBHMI OKa3aHUs yCJYI OPraHUu3alMsMH COLMAIBHOI chepbi»

3. 3HaueHMe U AHAJIM3 HCCJeyeMbIX KPpUTepHEeB He3aBUCHMON OLEHKHU
Ka4yecTBa YCJOBHII 0Ka3aHMs YCJIYI OPraHU3alusMU, OCYIIeCTBISIOIMMMH yCIyTH
B c(epe KyJabTypbl, pacnoJio:keHHbIMH Ha Teppuropun KpacHorBapaeiickoro

MYHNIHUIIAJBHOI'0 OKpPYTa CTaBpOHOJILCKOFO Kpas

Bo ucnonnenune ykazannii MunncrepcrBa KynbTypbl Poccniickon denepannu,
KOHKPETHbIE JaHHblE, COOpaHHBIE B XOJ€ ONpOcCa PECIOHACHTOB, HW3YyYEHHUs
COOTBETCTBHE MH(OpPMALMM O JACITEIbHOCTH OpraHU3aluH, pa3MElEHHOW Ha
UH(GOPMAIIMOHHBIX CTEH/IAaX B MOMEIICHUU OpraHU3alluu, €€ COACP>KAaHUIO U MOPAIKY
(popme), yCTaHOBIEHHBIM HOPMATUBHBIMH IPAaBOBBIMM aKTaMU U  HU3YyYEHHUS
MAaTE€pUAJIOB CAWTOB OPTraHU3ALMM, OCYLIECTBIIIOIIMX AESITENBHOCTh HAa TEPPUTOPUU
KpacHorsapaeiickoro MyHUIMIIAJIBHOI0 OKpyra CraBpomo/bCKOro Kpas, IIyTeM
arperupoBaHusl CBEIEHBI B €IMHOE Ienoe. PaccunMTaHo 3Ha4YeHHE UTOIOBOIO
ITOKA3aTeNs, PEKOMEHIOBAHHOTO ISl HE3aBUCMMOM OLEHKM KadecTBa yCiyr. J[aHHBIHM
II0KA3aTellb PACCUUTHIBACTCS, KaK YK€ CKa3aHO, I OLICHKHU CUTyalliy BHYTPU PETHOHA
B pa3pese TUIIOB OPTaHU3aLIMM, a TAKXKE B pa3pe3e OTACIIBHBIX YUPEIKIACHUN.

B Ttabmume 3.1 mpemcraBieH pPEUTHHT HE3aBUCHMON OIIGHKH KadecTBa
JESTEIbHOCTH OpraHU3allui, OCYIECTBISIIOIIMNX ACSITeNbHOCTh B cepe KyJIbTyphl Ha
tepputopr  KpacHorBapaeickoro MyHMUMIAJBHOIO OKpyra CraBpomnoJibCKOro
Kpasl.

Camplii BBICOKMH ©Oalll MHTErPaJIbHOTO IIOKa3aTeliss HE3aBUCUMOHN OILICHKU
KauyecTBa YCJIOBUM OKa3zaHHWs yciIyr HalOpaio MVYHULIUIIAJIBHOE BIO/DKETHOE
YUPEXIAEHUE KVJIBTYPBI "COUUAJIBHO-KVYJIbTYPHOE OBFBEJIMHEHUE
KPACHOI'BAPJIEMICKOI'O MYHULIMITAJIBHOI'O OKPYT'A CTABPOITOJIBCKOI'O KPAS" —
87,41 oGamma. Bropoe Mecro y MYHHMIMIIAJIBHOI'O KA3EHHOI'O VYPEXJIEHUS
KVYJIbTYPBI "HEHTPAJIM3OBAHHA BUBJIMOTEYHAA CUCTEMA
KPACHOI'BAPJIEMICKOT'O MYHULIUITAJIBHOI'O OKPYT'A CTABPOITIOJIBCKOI'O KPAS"—
87,21 o6amna, He tperbem Mectre MYHUIIUITAJIBHOE KA3EHHOE YUPEXJIEHUE
KVJIbTYPBI "KYJIbTYPHO-JIOCYTOBBII EHTP [TOCEJIKA HITYPM
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KPACHOFBAPI[EPICKOFO MYHUIUITAJIBHOI'O OKPYI'A CTABPOIIOJIBCKOI'O KPAS" -
86,75 Gama.
PeiTHHr IO WHTErpaJbHOMY ITOKa3aTeNIF0 HE3aBUCHMOW OIICHKU TIPHUBCJICH B

tabmure 3.1.

Tabnuya 3.1 Peiimune He3a8UCUMOU OYeHKU Ka4ecmaead YClo8Ull OKA3AHUS YCIY2

OP2AHU3AYUAMU, OCYWYECMBIAIOWUMU 0esIMENbHOCIb 6 cqhepe KYIbmypbl

Ne HNHTerpanbHbli
HauMeHoBaHHEe OpraHN3aun
n/m noKa3arejib

1. | MYHUIUITAJIBHOE BIOJIXKETHOE
YYUYPEXJAEHUE KYJIbTYPBI "COLIMAJIBHO-
KYJIbTYPHOE OFbEJJUHEHUE 87,41 1
KPACHOI'BAPJIEVICKOI'O MYHUILIUITIAJIBHOI'O
OKPYT'A CTABPOIIOJILCKOI'O KPAA"

2. | MYHULUITAJIbBHOE KA3EHHOE YUYPEXJIEHUE
KYJIbTYPBI "UHEHTPAJIM3OBAHHAA
BUBJIMOTEYHA A CUCTEMA 87,21 2
KPACHOI'BAPJIEVICKOI'O MYHULIMITAJIBHOI'O
OKPYT'A CTABPOIIOJILCKOI'O KPAA"

3. | MYHULIUITIAJIBHOE KA3EHHOE YUPEXJEHUE
KYJIBTYPHI "KYJIbTYPHO-JOCYTOBBII [IEHTP
[IOCEJIKA IITYPM KPACHOI' BAPJIEMICKOI'O 86,75 3
MVYHULIUITAJIBHOI'O OKPYTA
CTABPOIIOJIBCKOT'O KPAA"

4. | MYHULIUITIAJIBHOE KA3EHHOE YUYPEXJIEHUE
KYJIBTYPBI "KYJIbTYPHO-JOCYT'OBBII [IEHTP
ITOCEJIKA KOMMVYHAP 86,43 4
KPACHOI'BAPJIEVICKOI'O MYHULIMITAJIBHOI'O
OKPYT'A CTABPOIIOJILCKOI'O KPAA"

5. | MYHULUITAJIBHOE KA3EHHOE YYPEXJIEHUE
KYJIBTYPBI "KYJIbTYPHO-JOCYT'OBBII [IEHTP
CEJIA TTPMBOJIBHOI'O 82,14 5
KPACHOI'BAPJIEVICKOI'O MYHULIMITAJIBHOI'O
OKPYT'A CTABPOIIOJILCKOI'O KPAA"

PedTHHT
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3.1. OcHOBHBbIE HEJOCTATKH B YCJIOBUSX OKA3AHHUS YCJIYT OPraHu3aIusMH,
OCYLIECTBJSAIONIUMH [IeSITeJIbHOCTh B c(epe KYJbTYPbl, Pacnojio:KeHHbIMM Ha
Teppuropun KpacHorsapaeickoro MyHHIUNAJIbHOTO OKpyra CTaBpoOnoJibCKOro
Kpasi

[IpoBeneHHass He3aBHCHMas OIIEHKAa KayecTBa YCIOBUM OKa3aHUS yCIyT
OpraHU3alUsIMHU, OCYILIECTBISIOMUMHI JEATEIIbHOCTD Ha TEPPUTOPUU
KpacHorBapaeiickoro MyHMUMOAJBLHOTO okpyra CTaBpomoibCcKOro Kpas,
MoKasalia, YTO CpeId OCHOBHBIX MPOOJIEM ClIelyeT OTMETUTD CIeAYIOIIHE:

1. Odopmiienne nHPopmMau O ACSITETLHOCTH OPTaHU3AlNM, pa3MeIIeHHOEe Ha
opuIMaNbHBIX caiiTax opraHu3anuii B ceTu «UHTepHET», HE B COOTBETCTBUU C
MOPSIAKOM pa3MellieHuss uHpopmanuu Ha O(UIIMATBLHOM CalTe MOCTaBIIMKA YCIYyT B
cetu «MlHTepHET», cornacHo ctaThe 36.2 3akoHa Poccuiickoit @eaeparuu oT 9 okTA0ps
1992 r. Ne 3612-1, mpukaza MunkynsTypel Poccun ot 20.02.2015 Ne 277 «O6
YTBEPKJIECHUU TPEOOBAHUU K COJACPKaHUIO U (PopMe MpeaocTaBleHUs] UHPOpMAIUU O
NESATEIbHOCTH OpTraHu3aluil KyJbTYphbl, pa3MEIIEHHON Ha OQUIMATBHBIX CalTax
YIOJHOMOYEHHOTO  (ellepaibHOrO OpraHa HUCIOJHUTENbHON  BJIACTH, OpPTraHOB
roCyJ1IapCTBEHHON BlacTH cyObekToB Poccuiickoit ®denepanuu, OpraHoB MECTHOIO
CaMOYTIpaBJICHUS U OpraHU3alUi KyJIbTyphl B ceTH « IHTepHEeT.

2. HemocTtatroyHOCTH YCIOBUHM JJisi TpeAocTaBieHus ycnyr ms jaun ¢ OB3 u
WHBAJIUIOB.

3. HecBoeBpemenHnoe oOHOBIIeHHE HH(OPMAITUU Ha cailTaXx OpraHu3aIuii.

4, OrcyrtcTBHE uHpopManu 0 BO3MOXHOCTH OpOHUPOBAHUS
YCIIYTH/AOCTYITHOCTh 3alIMCH Ha TOJy4eHHEe YCIyru (1Mo TenedoHy, ¢ UCIOJIb30BaHUEM

cet "UHTepHer" Ha oUIMAIBHOM CaliTe OpraHU3AlMM, MPU JUYHOM MOCEIICHUH U

np.)
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3.2. BbIBOABI M PpeKOMEHJAUMH MO YJY4YIIEHHI) KayecTBa YCJIOBUI
OKA3aHUSl YCJYI OPraHM3alluAMH, OCYIIECTBJIAKIIMMH AeATEJbHOCTH B cdepe
KYJbTYPbI

- IPOAHAIIM3UPOBATH ITOKA3ATEIN, XapAKTEPU3YIOLINE KPUTEPUN OLICHKU KAa4eCTBa
OKa3aHMsl YCIYT OpraHUu3alusIMH KyJIbTYpbl, U BEIpa00OTaTh MEPHI IO UX MOBBIIICHUIO;

- obecrneunTh HajgMuMe Ha OQUIMANBHBIX CalTax OpraHu3aluil KyJIbTYpbl
aKTyaJbHOTO TIaKeTa HOPMATHUBHBIX JIOKYMEHTOB 0€3 HEOO0XOJUMOCTH Tepexoja
MIOJIb30BATEINSI HA CTOPOHHUE CANTBI [IJIs1 UX IPOCMOTPA;

- 00€CIIeYnTh y BCEX OpraHU3auil KyJIbTyphl paOb0Ty IEKTPOHHBIX CEPBUCOB JIJIS
MOJauu dBJIEKTPOHHOTO OOpaIeHus/Kano0bl/IPEITIOKEHHS, a TaKXKe JIJICKTPOHHBIX
CEPBHUCOB IS ITOJTYYEHHS KOHCYJIBTALMN 110 OKAa3bIBAEMBIM YCIIyTaM;

- COBEpILEHCTBOBATh pa0OTy CaAWTOB OpraHU3alMil KyJIbTYpbl, ONPEIECIUB
NEPUOJIMYHOCTh OOHOBJICHUS W TpaduK MPENCTABICHUS JIOCTOBEPHOW, MOJHON U
aKTyaJabHOW MH(OPMALUU O IEATETbHOCTH U YCIyrax;

- MOBBIIIATh KOM(DOPTHOCTH YCIOBUI MOJIYYECHHs YCIYT OpPTraHU3alliu JIMIIAMH C
OB3 u uaBamIUIaMH;

- aKTUBU3MPOBATh B3aUMOJCHCTBUE C MOJTY4YaTEIIMU YCIYT U (POPMHUPOBAHUE Y
noTpeOuTENe MPUBBIUKY TOTy4YeHHs] HH(GOPMAIMU HA CaliTax M CTEHAaX OpraHU3allnid,
co3/aBas MOJIOKUTEIbHBIA UMUK OpraHu3alui c(hepbl KyJIbTYpHI.

OpranmzamusiMm B cdepe KyJIbTypbl CIEIyeT BECTH IIEJICHANPABICHHYIO U
CUCTEMHYI0 paboTy 1O TPHUBJICUECHUIO aKTHUBHBIX  TIOJIb30BaTelied  CaiToB,

CIIOCOOCTBOBATh BOCIIUTAHUIO HHPOPMALIMOHHOMN KYJIBTYPbl y MOJydYaTesIel yCIIyT.
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3.3. IlpenyoskeHuss M TNOKeJAHUSI MO YJYYIIEHHI0 Ka4yecTBa YCJOBHUM

OKa3aHMs YCJYI OPraHM3alMsMHU, OCYHIECTBJISIONIUMH esiTeJILHOCTh B cgepe

KYJbTYpbl,  PACHoOJIO’(KeHHBIMH  Ha  Tepputopunm  KpacHorBapaeiickoro
MYHNIHUIIAJBHOI'0 OKpPYTa CTaBpOHOJILCKOFO Kpas
Ne HaunmenoBanue OpraHusanuu HpeIIJIO)KeHHﬂ
1 | MYHUIUITAJIBHOE KA3EHHOE | XoTenock Obl KAMUTAIEHOTO PEMOHTA
YYPEXJAEHUE KYJIbTYPHI bonbuiee punancupoBaHue sl IPUOOPETEHHSI HOBOM
"KYJIbTYPHO-JOCYT'OBbII TEXHHUKIL.
LHEHTP HOCEHKAU HTYPM OOHOBJIEHME OIEXKIBI CLIEHBI
KPACHOI'BAPAENCKOI'O OOHOBJIEHUE KOCTIOMOB
MYHHNIUITAJIBHOT'O OKPYT'A Ob6uaropakuBaHue MPHJIETaloIIed TEPPUTOPUI
CTABPOITIOJIBCKOI'O KPAS"

bonpuie Xopomux cOTpyIHUKOB

Pemont JIK

c/ienaTh OTAeNbHbIe KAOMHETHI 7151 COTPYIHUKOB,
KPYKKOB

PemoHT SPUTCIIbHOI'O 3aJ1d

2 | MYHULIMIAJIBHOE KABEHHOE
YYPEXJIEHUE KYJIbTYPHI
"KYJIbTYPHO-JOCYI'OBbII
IIEHTP CEJIA IIPUBOJILHOI'O
KPACHOI'BAPJIEMICKOI'O
MYHULAIIAJIBHOI'O OKPVYT A
CTABPOIIOJIbCKOI'O KPASI"

PemoHT 31aHUS

Co3aHue yCaoBUH JJI1 MHBAJIUJIOB

OTKPBITh KHHOTCATP

bounbIie Kpy>XKKOB J1s IeTeH

HoBrie KpECjia B 3pUTCIILHO 3aJI€

YBEIUYUTh GUHAHCUPOBAHUE

IMIPOBECTHU KanuTaJlbHbIN PEMOHT 3J1aHUA

IproOpeTeHne HOBOM 3BYKOBOM U CBETOBOM almnaparypbl

3 | MYHULIUITIAJIBHOE KABEHHOE
YUPEXJIEHUE KVJIbTYPbI
"IIEHTPAJIN3OBAHHAS
BUBJIMOTEYHA I CUCTEMA
KPACHOI'BAPJIEMICKOI'O
MYHULIMITAJIBHOT'O OKPYTA
CTABPOIIOJILCKOI'O KPA "

bonpmie AOCTYITHOCTH K YHUTATCIAM

YcraHoBKa KOHJIUIIMOHEPA

[Toyarie 0OHOBIIATh KHWKHBIN (DOH]T

bb11 B HECKOJIBKMX OMOIMOTEKaX paiioHa, OropyaeT To
YTO B BEK TEXHOJIOTUI OUOIMOTEKAapH BBIHYKICHBI
paloTaTh B IyIIHBIX TOMEUICHUSAX, HET KOHAULMOHEPOB
Y J0CTyIa IS IOCETUTENEN K MMThEBOU BOJIE, HAJICIOCh
4TO MOE MosKenaHue Oy1eT BHIIOIHEHO!

4 | MYHHUILIMITIAJIBHOE KA3EHHOE
YYPEXJIEHUE KYJIbTYPHI
"KYJIbTYPHO-JOCYI'OBbII
IIEHTP ITOCEJIKA KOMMYHAP

He xBaraeT pemoHTa

Y CunuTe TEXHUYECKUE BO3SMOKHOCTH OpPTraHU3aluH,
CBETOBOE 0O(OPMIICHHE, PA3/IBHKHBIE KYJIUCHI U T.1,
TPAHCIOPT IS TIOE€3AKU apTUCTOB HA BBIE3/IHbIE

KYJIbTYPhI "COLIMAJIBHO-

5 | KVJIbTYPHOE OBBbEJIMUHEHUE
KPACHOI'BAPJIEMICKOI'O
MYHMULIMITAJIBHOT'O OKPYTA
CTABPOIIOJILCKOI'O KPA "
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HPUJIOKEHHUE A. IlepeyeHb opraHu3anuili KyJbTypbl, B OTHOILICHUM KOTOPBHIX IPOBOAMTBLCH HE3aBHCHMAs OLECHKA
KayecTBa ycjJoBuil okazanus ycayr B 2023 roay
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Ne T RS T T (017 (0) KOpuagnyecknii anpec | KoHTakTHBII AJipec 3J1eKTPOHHOM Anpec 0(lmuuna.111>1{0r0
n/n PYKOBOIHTEJISI Opranu3anuu TeeoH MOYTHI caiita
1. MVYHULIUTTAJIBHOE KA3EHHOE
YUPEXJIEHUE KYJIbTYPhBI 356035,
"KYJIbTYPHO-JOCYT'OBBIN LIEHTP darxyHa CraBpormnonbckuii kpaii, | 8-962-439-34-
ITOCEJIKA IITYPM Esrenmns Kpacuorsapaeiickuii p- | 98, 8(86541) | e.fatkhullina@yandex.ru https://dkshturm.ru/
KPACHOI'BAPJIEMCKOI'O Huxonaesna H, mocenok Lltypwm, yi 4-14-67
MYHUIIUITIAJIBHOI'O OKPYT' A [TapTu3zanckas, 31 9
CTABPOIIOJIBCKOT'O KPAS"
2. MVYHUILUITAJIBHOE KA3SEHHOE
YUPEXJIEHUE KYJIbTYPhBI 356050,
"KYJIbTYPHO-JIOCYT'OBBIM LIEHTP Tomuaposa Exena CraBpononbckuil kpaii, | 8-903-444-52- _ sdk-
CEJIA IIPUBOJILHOI'O AHATONLEBHA Kpacuorsapaeiickuii p- | 65, 8(86541) | privolnoe2016@yandex.r CaiiTa HeT
KPACHOI'BAPJEMCKOI'O H, ceno [IpuBoibHOE, yi 3-18-87 u
MYHUIIUITAJIBHOI'O OKPYT' A [loccetinas, 31 2A
CTABPOIIOJILCKOT'O KPAS"
3. MVYHULUITAJIBHOE KASEHHOE
YUPEXJIEHUE KYJIbTYPbI 356030,
"OEHTPAJIN3OBAHHAA r r CraBpononbckuit kpail, | 8-968-265-57-
BUBJIMOTEYHAS CUCTEMA y}I;II’KO atiHa celno 30, 8(86541) biblioteka71@mail.ru http://book-gvardiya.ru/
KPACHOTI'BAPJIEMCKOI'O BanopHa KpacHorsapaeiickoe, yi 2-44-52
MYHUIIUITAJIBHOI'O OKPYT' A Jlenuna, 371 44
CTABPOIIOJIbCKOI'O KPAS"
4, MVYHULUITAJIBHOE KASEHHOE
YUPEXJIEHUE KYHBTYPI)IU 356034,
"KYJIbTYPHO-JOCYI'OBBIN LIEHTP CraBpornonbcknii kpait, | 8-906-473-54- .
[NOCEJIKA KOMMYHAP Kucrepesa Hrna KpacnorBapaeiickuii p- | 57, 8(86541) mKUSkO—kOImmunar@mal http://knu-kommyHap.pd/
KPACHOTBAPJIEMCKOT'O Cepreesna 1, mocenox Kommymap, 3-82-25 -
MYHUIIUITAJIBHOI'O OKPYT' A yi1 Mwupa, 1 1
CTABPOIIOJIbCKOI'O KPASA"
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Ne HauMenoBaHHe 0praHH3amy (017 (0) KOpuagnyecknii anpec | KoHTakTHBII AJpec 3J1eKTPOHHOM Anpec 0(1)1/[311/[3.]1];]-[01“0
n/m PYKOBOIAUTES OpraHu3anuu TejedoH MOUThI caiita
5. MYHULIUITAJIBHOE BIO/IXKETHOE
YUPEXJIEHUE KYJIbTYPhI 356030,
"COLMAJIbBHO-KYJIbTYPHOE Bunorpazaosa CraBpomnonbckuii kpaii, | 8-903-442-56- .
OBbEJIMHEHUE Taresina cerno 32, 8(86541) rdkkultura@mail.ry | MPSY/ krmiﬁ%StV'm“Zk“'
KPACHOI'BAPJIEMCKOI'O Hukonaesna KpacHorBappeiickoe, yi 4-55-70 '
MYHULMUITAJIBHOI'O OKPYT'A Jlenwna, 371 44
CTABPOIIOJIbCKOI'O KPASA"
66
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HPUWJIOKEHUE b. Cpoanblii 0JaHK mNoKa3aTelieil M MHAMKATOPOB /IS OLEHKH Ka4deCcTBA YCJIOBHMH OCYyIIeCTBJICHHUS
AeATeJIbHOCTH OPTraHU3aAUUsIMU, OCYHIECTBJISIIOIIUMHU AeSITeJIbHOCTH B cepe KyJabTypPbl

No 3HAYHMOCTE 3HaueHne MaxkcumaabHoe
Moxazarean* ITapameTpsl, MoAJIe:KAIME OLEHKE HMHaukaTopbl NapaMeTPOB OLCHKH napamMeTpos 3HaYeHue B MeToa oeHKH
noKasareJsi noKasareJis B Ganax Gamnax
1. Kpurepnii «OTKpPBITOCTH H A0CTYIHOCTH HH(OPMAINH 00 OPraHH3AINH KYJIbTYPbD)
- OTCyTcTBYeT  HHpopmamus O 0 6aron
JIeATeIbHOCTH OPraHu3aluu
CootBercTBre HH(pOPMALUK O JCATEILHOCTH 1.1.1 CootserctBue wuHbOPMAIU O
opraHusanuu, paSMeLHeHHOI‘/'I Ha JIEATENBbHOCTHA OpraHu3alnuu, - HHQ)opMaum COOTBETCTBYET
00Le0CTy HBIX MHPOPMALMOHHBIX pecypcax, pasMeleHHOH Ha  MHQOPMALMOHHBIX | TpeGoBaHHAM K Heil (IONS KOTMIECTBA
TICPEYHIO I/IH(bOpMaIlI/II/I u Tpe60BaHI/I$IM K Heﬁ, CTCHAAaX B IIOMCUIICHUU OpraHusaluu, e pa3MEIICHHBIX MaTepHaJioB B % OT Ha6J’IIOZ[CHI/IC
YCTaHOBJICHHBIM HOPMATUBHBIMU IPaBOBBIMU coiepxanuio M nopaaky  (dopme) | xommuecTBa MaTepHasnoB, pa3MeIleHHEe 1-100
aKkTamMu (B COOTBETCTBHM CO cTaThedl 36.2 Ppa3sMeIIeHHS, YCTAHOBJICHHBIM | KOTOPBIX SBISICTCS HEOOXOAMMBIM B 6aioB
3akoHa Poccuiickoii ®enepanyn ot 9 OKTAOPs HOPMATUBHBIMH [IPABOBBIMH aKTaMU COOTBETCTBHH C  YCTaHOBJICHHEIMH
1992 r. Ne 3612-1, npukaz3 MUHKYIBTYpbI TpeGOBAHHMSAMY,  IICPEBEICHHBIX B
Poccunm ot 20.02.2015 N 277 "O6 yTBepxIaeHUH Galubl)
TpeOoBaHMI K  cojxepkaHuio U (opme
[PeOCTaBIeHUs] UHPOPMALMK O IESTEIbHOCTH
11 OpraHu3alMil  KyJIbTypbl, pa3MeUICHHOH Ha 30% - orcyrctByer — uHpopmaumus 0 0 6aron 100 6annoB
odunmanbHeIX  caiftax  yIOJHOMOYEHHOIO JIeITeIbHOCTH OPraHU3aiu
(benepanbHOTO OpraHa MCIIOJHUTENILHON BIIACTH,
OpPraHoB TOCYJAapCTBEHHOW BIACTH CyOBEKTOB 112 Coorsercrsie unpopmaunn o
Poccwuiickoit denepanmn, OpraHOB MECTHOTO ACATEIEHOCTH OpraHusaliH,
CaMOYMNpaBJIeHUs] M OPraHU3alMi KyJIbTYphl B PasMelICHHOH Ha oQuuuaTbHOM caffte | HHpOpMAITHS COOTBETCTBYET
cetu "Untepuer"): OpraHusanui B EIH(bOpMaHHOHHO' TpeGoBaHUAM K Heil (101 KOIMYecTBa AHamis
- Ha MHQOPMAIMOHHBIX CTEHJIAaX B MOMEIICHUH IeneKOMM}THKaHHOHHOH . CCTH | pasMeleHHBIX MaTepuanoB B % OT caifta
OpTaHM3aIKH; Wnreprer"  (nanmee - caiiT), € | xonyuectBa MaTepualoB, pasMelleHHe 1-100
- Ha o(QWIMATLHOM caifTe OpraHu3alMM B conepranmio  u - mopaaky  (Gopme) | koroppix sBiseTcs HEOOXOMMMBIM B Ganos
HMH(OPMAIHOHHO-TeNEeKOMMYHHKAIHOHHOH CeTH PpasMeIICHu, YCTaHOBJIEHHBIM | ¢OoOTRETCTBHM € YCTAHOBJIEHHBIMH
"Untepret" (manee - caifT) HOPMATHBHLIMH NIPaBOBLIMI aKTaMH TpeOOBaHMAMHA,  TIEPEBENEHHBIX B
OaJBI)

4 Tlpukas MunuctepcTBa KynbTypbl P® ot 27 ampens 2018 1. Ne 599 “O6 yTBepk/eHMH NOKa3aTeneil, XapakTepU3YIOIIMX 00IMe KPUTEPHU OLIEHKU KAueCTBa YCIOBHil OKa3aHUs yCIyT
OpraHu3alUsIMU KyJIbTYpbl”
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IMpoexT «He3aBucuMasi oleHKa KayecTBa YCJOBHIl OKa3aHMs YCJIYT OPraHu3alusiMH CONHAIBHOI cdepbD»

Ne HAUAMOCTE 3HaveHue MaxkcumaabHOe
N Ioxa3aresnn’ ITapamMeTpsbl, moa/IeKALIHE OLIEHKE HNHAUKATOPLI MAPAMETPOB OLIEHKH napamMeTpoB 3Ha4YeHHUe B MeToa OLIEHKH
9
noKa3aTeJisi noKa3areJist
B 0aJl1ax 0ajL1ax
- OTCYTCTBYIOT JIUCTAHLIMOHHbIE
1.2.1 OGecneuenne Ha OQUIHAILHOM | CIIOCOOBI oOpatHOit CBA3U u 0 Ganos
caiiTe  opraHusanuu  (YUpexXICHUS) | B3aUMOJCHCTBHA C  IOIydYaTEIsIMA
Obecneyuenne  Ha  oHUIMATBLHOM  caiite HAJIN4us u (YHKLIMOHMPOBAHHUS | yCIIyr
opranmzamuu  (Y4pexIaeHHs)  HaIU4us U JMCTAaHIIMOHHBIX ~ crocobax — oOparHO
(GYHKIMOHMPOBAHUS AUCTAHIMOHHBIX CIIOCOOAX CBSI3U u B3aHMO/ICHCTBHS C| - oOmMH JUCTAHIMOHHBI CIIOCOG 206
o o . N QILIOB
oOpaTHOI  CBS3M M B3aUMOJCHCTBHA  C MOJTyYaTesIMHU YCIIYT B3aHMOJIEHCTBHS
MOJTyYaTeISIMHU YCIIYT: - TeneoHa;
- TeneoHa; - DIICKTPOHHO TTOYTBI;
- DJIEKTPOHHOM TOYTHI; - DJICKTPOHHBIX CEPBHCOB JUIi HOJAYM | -  jpa  JAUCTAHIMOHHBIX  CHOCO0a
12 - 3JIEKTPOHHBIX CEpBHCOB ((hopMa I HOAAuM 30% 37IEKTPOHHOTO B3AMOJEHCTBIS 40 bannos 100 6ammos Ananus
' 3JIEKTPOHHOTO oOpaleHHs//KaI00bl/ TIPEI0KEHHUS; caiita
00paIeHNs//KaT00bl/ IPEATOKEHUS, HOIydCHHE - BJIEKTPOHHBIX CEPBHCOB JUISl IOJIyYEHHUS
KOHCYJBTAllUM 10 OKa3bIBAEMBIM  YCIIyTaM, KOHCYJIbTAIUH o okaspiBaeMbiM | - TPM  JIMCTAaHUMOHHBIX  Crocoba 60 6a1oB
pasnen "YacTo 3amaBaeMble BOIPOCH"); yciyram; B3aUMOJICUCTBHA
- TEXHUYECKOH BO3MOXKHOCTH  BBIPaXKEHHs - pazzaena "Yacto 3a/jaBaeMble BOIPOCHI";
[OJIy4aTe/sIMH ~ YCIyI MHEHHS O KauecTBe - TEXHHUCCKOH BOSMOXKHOCTH BBIPAKCHUS | _ yerpme HCTAHUMOHHBIX  CrOCOGA
OKa3aHMsl yCIyr (HaJM4ue aHKeThl AJIs Ompoca TOJTyHATENSAMHI YCITYT MHCHHS O KA9€CTBE | ponynio noiicTais 80 Gaytos
IpaXK/IaH WK THIICPCCHUIKH Ha Hee) OKa3aHHsl yCIyr (HaJu4Yue aHKeTHl IS
omnpoca TpaxJIaH WIH THICPCCHUIKK Ha
- maTh W Oonee  JUCTAHLIMOHHBIX
Hee) L 100 6amioB
Croco00B B3aMMOICHCTBHS
JIOJIst HoJryyarenei YCIIyT,
YI0BJIETBOPEHHBIX Ka4ecTBOM,
TIOJTHOTOM u JIOCTYTTHOCTBIO
1.3.1 Y10BIETBOPEHHOCTH OTKPHITOCTHIO,
L uHpopManuu o JIeSTeTLHOCTH
MOJIHOTOH M JOCTYHHOCTBIO MH(OPMALIUN .
OpraHHu3aIuH, pa3MenieHHOI Ha 0-100
o IeSITENbHOCTH OpraHu3alyy,
o HHPOPMAIIMOHHBIX cTeHaax B 0aJuioB
pa3MeleHHo  Ha  MH(OPMAIMOHHBIX o
. MOMeIIeHnH opranusauuu (B % oOT
Jlons monywaTeneil yciyr, yAOBIETBOPEHHBIX CTEH/Iax B TIOMEIICHHH OpTaHNU3aLUN .
. ob1ero qucia OIPOLIEHHBIX Owmnaitn
OTKPBITOCTBIO, MOJHOTOW W JOCTYIHOCTBIO N
JHAOPMALIH O JCATETBHOCTH  OpraHH3aMIH nojyyareneil yciyr, NepeBeleHHbIX B AQHKETHPOBaHHE
13 P . P ’ 40% Oabl) 100 GamtoB nmostyyarenen
pa3MeIleHHoH Ha HMHQOPMAIMOHHBIX CTEHAAX, B
Ha caiite (B % OT 00Iero 4ncia OnmpouIeHHBIX noJist ToJTyqaTeJICh yciyr, yemy
Honyqa'renef/'[ yc_]'[yr*) YAOBJICTBOPEHHBIX Ka4€CTBOM, Onpoc
1.3.2 Y 10BIEeTBOPEHHOCTh OTKPBITOCTHIO, | TOJTHOTON u JIOCTYTTHOCTBIO
MOJIHOTOM M JJOCTYHHOCTBIO MH(pOpManuu | uHdopManuu o JIeATEeTbHOCTH 0-100
o JeATETLHOCTH OpraHu3allfy, | OpraHU3alkK, HAa O(UIMAIBLHOM caiite Saion
pasMeleHHol Ha oQHIHMaTbHOM caiite | opranusauuu B cetd «MHTepHE™ (B %
opranu3anuu B cetd «VHTEpHET) oT O0mEero 4YHcia  ONPOIICHHBIX
noyyyareneil yciyr, NepeBeeHHBIX B
0aJuIbl)
HUTOI'O MO KPUTEPUIO 1 100% 100 6a;s10B
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IIpoexT «He3aBucHMasi OlleHKA Ka4eCTBA YCJOBHIl OKa3aHMUs YCJYI OPraHU3aUMsAMM COLMAJIbHOI cdepbl»

3HaveHue MaxkcumaabHOe
Ne 4 3HaYnMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napamMeTpos 3HaYeHue B MeToa oeHKH
noKasaresst HOKa3aTeJst
B 0aJl1ax fajL1ax
2. Kpurepuii «<KoMpopTHOCTL yCI0BHI MPEIOCTABICHHS YCIyI»®
- OTCYTCTBYIOT KOM(ODPTHBIC YCIOBHUS
2.1.1 Hannune B OpraHu3aIu Y Y bop Y !
. B KOTOPBIX OCYILIECTBILSIETCS 0 6amnos
OOecrieyeHre B OpraHu3alud  KOM(pOPTHBIX KOM(OPTHBIX ~ YCJIOBHil, B  KOTOPBIX
i eSATEIILHOCTD
YCIOBHH, B KOTOPBIX  OCYLIECTBJISETCS OCYIIECTBIIACTCS AESATCIBHOCTD! A
JIEATEIBLHOCTD: - HAJIM4Ue 30HbI OT/bIXa (0XKHUIAHUS);
- HaJM4Ke 30HbI OTIBIXA (OKHAAHHSA); - HAIMYHE W TOHATHOCTh HABUTALHU
- HaIMYde W TIOHSTHOCTh HABHTAIMH BHYTPH BHYTPH OpraHU3aIHH; - HaJlINe OZIHOTO yCIOBHA 20 bannos
OpraHH3aliy; - HalmMYue U JOCTYHHOCTh HHUTBEBON
- HaJIMYKE ¥ JOCTYIIHOCTh IIUTHEBOI BOJIBI; BOJIBL;
- HalW4hMe W  JOCTYINHOCTh CaHUTAPHO- - HaJM4We ¥ JOCTYIHOCTb CAaHUTAPHO- | - HAJIWYHE JIB CJI0BUH 40 6amioB
2.1 Ty P 50% Ty N P Xy 100 6amnoB Hab6monenue
MTHCHUYECKUX TOMEIICHHH; FHTHEHUYECKUX TOMEIICHHH;
- CaHWTapHOE  COCTOSIHHE  MOMEIICHHI - CaHHTapHOE COCTOSHHE ITOMEIICHHI
OpraHu3aluHy; OpraHu3aLuy, - HaJIM4ue TPeX yCIOBHI 60 GayutoB
- BO3MOKHOCTh OpPOHUPOBAHUS - BO3MOYHOCTh OpOHHpPOBAHHUS
YCIIYTW/JOCTYIIHOCT 3alMCH Ha IOJIyYCHHE YCIIYTI/ JOCTYITHOCTD 3anucu Ha
yeayru (1o TenedoHy, ¢ HCIOIb30BAaHHEM CETH NoNy4eHne ycayru (mo TenedoHy, ¢ | - HAIMYUE YETHIPEX YCIOBUH 80 Gamos
«HTepHe™ Ha oduiraIbHOM caite ucnonp3oBanueM cetu «VHTepHET» Ha
OpraHu3aLHy, P JHYHOM TOCEIICHUH H TIp. ouIHanbHOM caiiTe OpraHu3aluH, MpU
JIMIHOM MOCCINCHHUH U IID. - HaJIM4HMe ISTH U OoJiee YCIOBHH 100 6amnoB
. 2.3.1 Y I0BIETBOPEHHOCTD | HOJNA MoJTyJaTesnen YCIyT, Owunaitn
Jons mosydarterneil yciyr, yIOBIETBOPEHHBIX .
. KOM(OPTHOCTBIO YCIIOBHH, B KOTOPBIX | YAOBICTBOPCHHBIX  KOM(OPTHOCTHIO AHKETHPOBAHHUE
KOM(OPTHOCTBIO ~ YCJIOBHH, B  KOTOPBIX o o N 0-100 .
2.3 o 50% OCYILECTBIICTCS JIeSITENFHOCTE (B % 0T | mpemocrtaBiieHus ycuyr (B % ot odriero 100 6aytoB oJTyyaTenen
OCYILECTBIISICTCS IESITENBHOCTH (B % OT 00111ero N baioB .
L obuiero 4ucia OIPOIICHHBIX | YHCJA  ONpOIICHHBIX  MOJIyYaTeneit yeayr/JInansiit
YHCIIa ONPOIICHHBIX NOTyYaTelieil yeIyT) N
moJTyJareneit yciyr) yCIIyT, MEPEBEACHHBIX B GAILTBI) ompoc
HUTOI'O IO KPUTEPUIO 2 100% 100 6ass10B
5 JlanHbIH KpuTepuil He TNPUMEHMM K TEATPaJbHO-3DEJMIIHBIM M KOHIEPTHBIM OpraHW3alusM B COOTBETCTBMM co cratbeli 36.1 3akoma Poccuiickoit Menepanmnn

oT 9 okTs0psa 1992 1. N 3612-1
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IMpoexT «He3aBucuMasi oleHKa KayecTBa YCJOBHIl OKa3aHMs YCJIYT OPraHu3alusiMH CONHAIBHOI cdepbD»

3HaveHue MaxkcumaabHOe
Ne 4 3HaYnMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napamMeTpos 3HaYeHue B MeToa oeHKH
noKa3aTeJisi noKa3areJist
B 0aju1ax 0ajIax
3. Kpwurepuii «/[ocTymHOCTB yCJIyr JJIsi HHBAJIHI0B)
3.1.1 Hanuuue obopynoBanus | - OTCYTCTBYET obopyoBaHue
. TEPPUTOPHUHU, TPHJIEralomell K 37aHHUSAM | TEPPUTOPHH, NPHIIETalouIeil K 31aHUsIM
OOopyioBaHUE TEPPUTOPUHM, INpUIleraromeil K PPUTOPHH, TP . PPHTODIH, TID N 0 6amnos
. OpraHU3aliy, W IIOMEIIEHWH C yYeTOM | OpTaHHM3alMH, U IOMEIIEHUH C Yy4eTOM
3JaHUSM OPraHU3alMu, U MOMELICHHI C y4eTOM
JOCTYIHOCTH ISl HHBAJIUIOB: JIOCTYTTHOCTH JIJIsSl HHBAJIHI0B
JIOCTYTTHOCTH IJIs1 MHBAJIMOB:
o0opysoBaHHE BXOIHBIX TPYyINIl IAaHTYCAMH - obopynosanue  BXOMHLIX  Ipymn 20 6
- - HaJIMYHE OJJHOTO YCIIOBHUS QIIIOB
Py MaHaycaMu (mobeMHBIMU € OZHOTO yemo 0
(moxbeMHbIMHE TUIATHOPMAMH); .
- HaJM4YMe  BBIJCICHHBIX  CTOSHOK  JJIA naThopmam); i 40 6
6 o - HaNMYMe BBIIEIEHHBIX CTOSHOK s | -~ HAJIMIHC BYX YCIOBHH aJII0B
3.1 aBTOTPAHCIOPTHBIX CPECTB UHBAIIMIOB; 30% . 100 GanoB Hab6monenue
- HAJIMYKE aJallTUPOBAHHBIX JU(TOB, MOpy4HEil, BTOTPAHCTIOPTHBIX CPEICTS MHBATHAOB, i
’ ’ - HalM4ue aJanTUPOBaHHbBIX audTos, | - HAIMIHE TPEX yCIOBHH 60 Gannos
PacIIMPEHHbIX IBEPHBIX IIPOEMOB; o
MOpYYHEH,  paCIIMpPEeHHBIX  JBEPHBIX
- HAJIMYME CMEHHBIX KPECeNn-KOJSICOK; .
IIPOEMOB; - HAJTM4Me YETHIPEX YCIOBHMA 80 GamnoB
- HaJIM4YMe CIENUalbHO  00OpYZOBaHHBIX
. - HAJIMYMUE CMEHHBIX KPECe-KOJSICOK;
CAHWTApHO-TUTHCHUYECKUX  IIOMEUICHWH B
opraHmaLII - HaJM4YUE CIICIHAIBHO 000pYHIOBaHHBIX
P CaHUTAPHO-TUTMEHNYECKUX ITOMELEHUN B | - HAJIMYHUC MATH YCIOBHI 100 6annoB
OpraHu3aLuu
ObecnieyeHne B~ OpraHU3alUdM  YCIOBHUIl 3.2.1 Hanuuwe B opraHu3aliyl YCIOBHUI
JIOCTYITHOCTH, ~ IO3BOJSAIOIIMX  HHBAIMIAM JOCTYHHOCTH, T03BOJIAIONMX HHBammpam | - OTCYTCTBYIOT yCJOBHSA NOCTYIHOCTH, 6
I0JIy4aTh YCIyT' HapaBHE C JPyTHUMHU: MIOJIy4aTh YCIyT' HapaBHE C IPyTUMU: TIO3BOJIIOMIME  MHBAIMAAM - TIOJTy1aTh 0 6annos
- OyOnupoBaHUE IUIsi MHBAIUJOB IO CIYXy U - Oyb6aupoBaHMe mAnA HMHBanMmos 1o | YC/IYTW HapaBHE C ApyruMH
3PEHHUIO 3BYKOBOH U 3pUTEIbHON HHBOPMAIHNH; CIIyXY W 3pEHHUIO 3BYKOBOI U 3pUTEIBHOMN
- IyOlMpoBaHHWE HAIIKCEH, 3HAKOB W WHOW uHpopmaruy;
TEKCTOBOW W rpauyeckoil  HMHpOpMaIu - Ny6nupoBaHME HAJNuCeH, 3HakoB u | - HANHINE OJIHOTO yCIOBHA 20 bannos
3HAKAMH, BBIMOJHEHHBIMH Pelibe(HO-TOUCUHBIM WHOW  TEKCTOBOW ¥ rpaduyecKoit Hab6mronenune/
3.2 upudrom bpaitns; 40% uHGOPMAIMK 3HAKAMH, BBITOJIHCHHBIMH 100 6anmoB Amnanu3
- BO3MOXXHOCTH INPEIOCTaBJICHNS HHBAIUIAM 10 penbedHO-TOYeYHBIM mpudTOM bpaiins; - HaNMuKe JBYX YCIOBHil 40 6aIoB caiita
CIyXy (cyxy " 3PEHHIO) ycayr - BO3MOKHOCTB MIPEIOCTABICHUS
cypaornepeBogurka (TuIocypaonepeBoIunKa); HWHBaJHJAM M0 CIyXy (CIyXy M 3pEHHIO)
- HauM4yMe aJbTepHATUBHOW BEPCHU caiiTa cIayr CypAOIepeBoJUNKa o
P P yery YPAOTICpeBOn - HaJIM4ue TpeX YCIOBHUI 60 GayutoB
OpraHU3aluy JJIsl HHBAJIM/IOB 110 3PCHHUIO; (TrdnocypuonepeBoUNKa);
- ToMollb, OKa3piBaeMas  pabOTHHKaMH - aJbTepPHATUBHOM  BEpCHUM  caiiTa
OpraHu3aly, TNPOLICANIMMH  HeoOXoaumoe OPraHH3AIMH [Tl HHBATHJIOB T10 3PEHHIO; | . yayrqye yeTBIpEX yCIOBHiL 80 GasioB
o0yueHue (MHCTPYKTHUPOBaHMUE), 110 - TOMOIIb, OKa3blBaeMasi pPabOTHUKAMH

® JlanHbIil nOKa3aTeNnh He MPUMEHSETCA K OPTaHM3alUsM KyJIBTYpPhI, Pa3MENIAONMMCS B 0OBEKTaX KyJIBTYPHOTO Hacienus. B cilydae HaXoXI€HMs OPTaHM3allMd KYJIbTYphl B OOBEKTE
KyJIBTYPHOT'O HacJlequs IPUMEHSIOTCS oKa3aTelH, IpeaycMoTpeHHble MyHKToM &8 IIpukaza MunkynsTypst Poccun ot 20.11.2015 Ne 2834
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IIpoexT «He3aBucHMasi OlleHKA Ka4eCTBA YCJOBHIl OKa3aHMUs YCJYI OPraHU3aUMsAMM COLMAJIbHOI cdepbl»

3HaveHue MaxkcumaabHOe
Ne 4 3HaYnMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napamMeTpos 3HaYeHue B MeToa oeHKH
noKa3aTeJisi noKa3areJist B Ganax Gamnax
CONPOBOXK/JCHHIO HMHBAIMIOB B IOMELICHUH OpraHu3aluH, MPOLIEALINMHU
OpraHU3alnHy, HEOOX0aUMOE o0y4eHue
- HaJIM4YHEe BO3MOXKHOCTH IPEJOCTABICHHS YCIIyT (MHCTPYKTHPOBaHHE), o
B JIMCTAHIIHOHHOM PEKHME UM Ha IOMY COIPOBOXKICHHIO WHBAJIUJIOB B | - anuane mATH U Gonee yCIoBHil 100 Gaswios
MOMELIEHUU OPTraHU3alHu;
- BO3MOXKHOCTb IPEJOCTABICHHS yCIYT B
JMCTAHIIMOHHOM PEXUME WM Ha JIOMY
JIOJIS HoJryyarenei yCIIyT, Omaiin
Jlons mosywaTeneil yciayr, yAOBIETBOPEHHbIX Y/10BJIETBOPEHHBIX JIOCTYITHOCTBIO
0 o aQHKETHPOBaHHE
3.3 JIOCTYITHOCTBIO YCIIYT ISl MHBAIHIOB (B % ot 30% 3.3.1 Y10B1€TBOPEHHOCTb AOCTYIIHOCTBIO | YCIYT AJs MHBAJIUAOB (B % OT o6mer(v) 0-100 100 6asion nomyaaTenei
o0IIero 4Yucia ONPOIICHHBIX —IIOMydaTenei YCIIYT JULS HHBAIUJIOB quCclia  ONPOIICHHBIX  MOJydyarene 6anioB N
YCIIYT - HHBAJIUIIOB) yCIIyr — HWHBAJMJAOB, NEPEBEICHHBIX B yeryr/ b1
Oasubl) onpoc
HUTOI'O IO KPUTEPHIO 3 100% 100 6a.1;10B
4. Kpurepnii «/100po:ke1aTeiIbHOCTD, BEKJIUBOCTH PAGOTHUKOB OPraHU3aluu»
Jons mnosydarterneil yciyr, yIOBIETBOPEHHBIX Jos nosyvareneit yCIIyT,
JI0OPOXKENaTENbHOCTBIO, BEXJIMBOCTBIO 4.1.1 Y 10BIE€TBOPEHHOCTb | YAOBJIETBOPEHHBIX
pabOTHUKOB OpraHU3aluH, O00ECIEeUYUBAIOIINX JOOPOIKENATENEHOCTBIO,  BEXKIMBOCTBIO | JOOPOXKETATENbHOCTIO, BEXKIMBOCTHIO Ounaitn
NEepBUYHBII  KOHTaKT ¥  HMH(OPMUpPOBAHUE paboOTHUKOB OpraHusanuyu, | pabGOTHHUKOB OpraHu3aluy, 0-100 AQHKETHPOBaHHE
4.1 MOJIy4aTeNlsl yCIYyIM HpH HENOCPEICTBEHHOM 40% obecneynBaoOMnX NEPBUYHBIA KOHTAKT U | 00€CHeYHBAIOINX NEPBUYHBIA KOHTAKT SAIOB 100 GannoB MoJTydaTenen
oOpalleHi B~ OpraHu3anui  (Hampumep, “HPOPMHUPOBAHUEM TIONy4aTeNss YCIyrd | 1 WHOOPMHPOBAHHE  MOJIyYaTels yenyr/JInanbrii
pabOTHUKM CHIPaBOYHOM, KacCHphI U mpouee) (B IIPU HEMOCPE/ICTBEHHOM oOfpaiieHnu B | yciayrd (B % OT o0mero uucna orpoc
% ot o011ero uucia ONPOIICHHBIX IOTyYaTeNne OpraHHU3aLHI0 OIIPOIICHHBIX  HOJydartedeil  ycinyr,
ycIyr) TIEpEeBEJICHHBIX B OAJIIbI)
Jost nosyvareneit yCIIyT,
Jlons mosydaTteneil yciyr, yAOBIETBOPEHHBIX 4.2.1 Y IOBIETBOPEHHOCTh | YIOBIETBOPEHHBIX Onnaiin
JI0OPOXKENaTeNbHOCTBIO, BEXJIMBOCTBIO J0OPOKENIaTEeNbHOCTBIO,  BEXIIMBOCTBIO | JOOPOXKETATENbHOCTBIO, BEXIMBOCTHIO AHKETHPOBAHTIE
42 pabOTHUKOB OpraHM3alHy, O00CCIEeUYNBAIOIINX 40% pabOTHHKOB opraHusanuy, | pabOTHHKOB OpraHH3aIuy, 0-100 100 Gasos ———
HEMOCPE/ICTBEHHOE ~ OKa3aHWe YCIyrH MpH o0ecneynBaomnx HETOCPENICTBEHHOE | OOECIeYMBAIONIMX HETOCPEICTBEHHOE 0aoB N
oOpamiennn B opranu3anuio (B % oT o0miero OKa3aHWe YCIyTM Tpud OOpalleHuH B | okazaHue yciyrm (B % oOT oOmiero yearyr/ i
YHCIIa ONPOIICHHBIX NOTyYaTelieil yCIIyT) OpraHHU3aIHI0 Yucia  ONPOLICHHBIX  IIOTy4aTesel onpoc
YCIIyT, IEPEBEACHHBIX B OaJUIBI)
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IIpoexT «He3aBucHMasi OlleHKA Ka4eCTBA YCJOBHIl OKa3aHMUs YCJYI OPraHU3aUMsAMM COLMAJIbHOI cdepbl»

3HaveHue MaxkcumaabHOe
Ne 4 3HaYnMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napamMeTpos 3HaYeHue B MeToa oeHKH
noKa3aTeJisi noKa3areJist
B 0aju1ax 0ajIax
Jlonst mosydaTteneil yciyr, yAOBIETBOPEHHBIX
JI0OpOXKENaTeNbHOCTHIO, BEKJIMBOCTBIO .
oI5 nosyvareneit yCIyT,
PpabOTHUKOB OpraHHU3alUK IMPU HCIOIb30BAHUU
. Y/10BJIETBOPEHHBIX .
JIUCTAHIIMOHHBIX (GopM B3amMojelcTBus (IO 43.1 VY 10BIIETBOPEHHOCTH Ounaitn
. JI0OPOKEIAaTENBHOCTBIO, BEXIHBOCTBIO
TesedoHy, Mo IEKTPOHHOH MOYTE, ¢ TOMOIIBIO JOOPO’KETATENBHOCTBIO,  BEXKIMBOCTBIO AQHKETHPOBaHHE
o pabOTHUKOB OpraHu3aLuu npu 0-100 .
4.3 JNIEKTPOHHBIX CEPBUCOB (IIOJAYM IEKTPOHHOTIO 20% PpabOTHUKOB OpraHM3alH pu 100 6annoB MOJTy9aTenen
N UCIIOJIBb30BAaHUH JMCTAHIIMOHHBIX (HOpM OanioB .
00palleHNs//KaI00/IPEATOKEHNH, 3alucH  Ha HCIIOJIb30BaHUU JIUCTAHIIMOHHBIX (HopMm . o yeayr/JIndansiit
o B3aumozeicteus (B % oT obuiero
MOJTyYeHHE YCIIyTH, IOJY4YeHHE KOHCYJbTalUH B3aUMOJICHCTBHSA N ornpoc
o YHClia  ONPOIICHHBIX  MOJydarenel
[0 OKa3blBaeMbIM yciyram W mp.)) (B % ot
. YCIIyT, epeBe/ICHHbIX B OaJLIbI)
o0LIero 4Ymciaa OIPOLICHHBIX —IOJNydYaTelneit
yeiyr)
HUTOI'O I1IO KPUTEPHUIO 4 100% 100 6ass10B
5. Kpurepuii «YI0BJI€TBOPEHHOCTD YCIOBHSIMHA OKA3AHHUS yCIYD»'
JIOJIL  moJlydaTeneil  yciyr, KOTopble
Jons nomyuarteneil yciyr, KOTOpbIC TOTOBBI TOTOBBI PEKOMEHIOBATh OPraHH3AIHIO Onaiin
PEKOMEHJIOBAaTh OPraHHU3alMI0 POJCTBCHHHUKAM . POJCTBEHHHKAM U 3HAKOMBIM (MOIJIH
5.1.1 T'oroBHOCTH moONyHaTeneil yciyr AQHKETUPOBaHUE
U 3HAKOMBIM (MoOriM OBl €€ PEKOMEHIOBATh, o Obl ee pEeKOMEH/IOBaTh, €ClIi Obl ObLIa 0-100 .
5.1 30% PEKOMEHI0BATh OpraHU3aLUI0 100 6aytoB oJTyyaTenen
ecnmi  Obl  ObuUla  BO3MOXKHOCTH  BBIOOpa BO3MOXXHOCTB BBIOOpA OpraHusaiuu) (B OaioB N
N POACTBEHHUKAM U 3HAKOMBIM N ycayr/JIuunbit
opranmsanuu) (B % ot ofmero umcia % OT OOIIEero 4Yucia OIPOIICHHBIX ONDOC
OIIPOIIECHHBIX MOJIyJaTeseil yeiyr) HoJlydatelneil yciyr, NepeBeleHHBIX B p
Oasubl)
OIS noxyvareneit yCIIyT, Onnaiin
Jons mosydarterneil yciyr, yIOBIETBOPEHHBIX YIIOBJICTBOPEHHBIX OpraHU3aLIMOHHBIMH
o AQHKETHPOBaHHE
52 ynoOcTBoM rpaduka paboTsl opraHuzanyu (B % 20% 5.2.1 VY/0BNETBOPEHHOCTh YyIOOCTBOM | YCIIOBHSIMH HpEIOCTaBICHUS yCIyr (B 0-100 100 Gawtos -
' oT OoOILIero 4ucia ONPOIICHHBIX IOIyYaTeNe rpaduka paboThl OpraHu3aLuu % oT oO0mero uyucia ONPOIICHHBIX 6amioB o Z/anm,n?l
yeuyr) MoJIyyaTesiell ycilyr, MepeBeleHHBIX B yery
orpoc
0aJuthI)
JIOJISt HoJryyaresei YCIIyT, Omaiin
OJIsl TIONydaTeliel yClyr, yJIOBJIETBOPEHHBIX B OBJICTBOPEHHBIX B IIEJIOM YCIOBHSAMH
A Yy YEIYT, YA P 5.3.1 VYIOBIETBOPEHHOCTH B  IEJIOM ya P I Y o AQHKETUPOBAHUE
LEeJIOM  YCIOBHSMH  OKa3aHWS  YCIyr B o OKa3aHMs yCIIyT B opraHuzaiuu (B % ot 0-100 .
5.3 o 50% YCIOBUSAMHA OKa3aHUs yciyr B 100 6anmoB Moy JaTenei
opranmsammu (B % or oOmero uwncia obrmero qucna OTIPOIICHHBIX 6aoB N
N OpraHu3aLuu N yeayr/JInunsit
OIIPOLICHHBIX MOJIydaTeNeH yciyr) nojyyareneil yciyr, NepeBeleHHbIX B omhoC
Oasubl) P
HUTOI'O IO KPUTEPUIO 5 100% 100 6amsoB
" JlanHbIH KpuTepuil He TPUMEHMM K TEaTPaJbHO-3DEJMIIHBIM W KOHLEPTHBIM OpraHu3alusM B COOTBETCTBMM cO crathedl 36.1 3akoma Poccuiickoii ®enepanun

oT 9 okTs0psa 1992 r. N 3612-1
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IIpoexT «He3aBucuMasi olleHKA Ka4ecTBA YCJOBHIl OKa3aHMUs YCJYI OPraHUu3auMsAMM COLMAJIbHOI cdepbl»

INPUJIOXKXEHHUE B. Enunbiii MOPAIOK pacuera noxkasareJiei,
XapaKTepu3ylIuxX o00lMe KPUTEPUH OLEHKH KA4ecTBa YCJOBUHM OKA3aHUA
YCIYI OpraHm3anusiMu B cepe KyJbTYpPbl, OXpPaHbl 310POBbsi, 00pa3oBaHusl,
COUMAIBHOIO O0CAY)KMBaAaHUST M (elepajbHbIMU YUPEKIACHUSIMH MeIUKO-
COIMAJILHOI IKCIEPTH3BI®

3HaueHUs MOKa3aTesell OLEHKM KayecTBa pPACCUMTHIBAIOTCA B Oaulax M HX
MaKCHMaJbHO BO3MOXKHOE 3HaueHue cocrapisieT 100 6aos:

a) JUIsl KaKJI0T0 MOKa3aTess OLIEHKH KauecTBa;

0) 1Mo opraHu3aluy;

B) B ILEJIOM [0 OTpaciyd, MYHHUIUINAIBLHOMY OOpa30BaHMUIO, CYOBEKTY
Poccniickon ®@enepanuu, Poccniickon Penepanun.

Pacuer noxkasaresie, XapaKTepU3ylOLIMX KPUTEPHUl OLIEHKH Ka4ecTBa
«OTKpPBITOCTH M JOCTYIIHOCTH HH(pOPMALIUH
00 OpraHu3anMu COUUAJIBHOU chepbi»:

a) 3HAYEHUE TOKa3zaress OLEHKH KadecTBa «CoOTBeTCTBHME HH(OpMAIUU O
NESATEeILHOCTH OpTraHU3AIMK COIMANBHON Cdephl, pa3MENICHHOW Ha OOIIEeIOCTYITHBIX
MH(OPMAITMOHHBIX PECypcax, €€ COACpkKaHuIo U Nopsaaky (popme), yCTaHOBICHHBIM
3aKOHOJIATENIbHBIMA Y WHBIMH HOPMATHBHBIMM IIPAaBOBBIMH akTamMu Poccuiickon
®Oenepatmmn» (Ilig) onpenensercs no GopmyIe:

I/ICTGHL[ T I/IcaﬁT
I, = (== —=) x 100
% iiopw (B.1)

rae

Werens - 00beM HHpOpMAIUH, pa3MeIIeHHON Ha MH(OPMAIIMOHHBIX CTEHJIaX B
NIOMEIICHUY OPTaHU3aLUu;

Uear - 00BEM HHPOpMaLMM, pa3MEUIEHHOM Ha OQUIMAIbHOM caiTe
OpraHu3alliy COLMAIbHON cepbl B MHOOPMAIIMOHHO-TEIEKOMMYHHUKAILIMOHHON CETH
"Nutepuer" (nanee - opuuuanbHbId CAlT OpraHU3alNH );

Wiopw - 00bEM HHPOpMaALUH, pa3MEILICHHE KOTOPOH Ha OOLIEAOCTYIHBIX
MH(QOPMAIIMOHHBIX  PEecypcax YCTAaHOBJIEHO 3aKOHOAATENbHbIMA W  HHBIMU
HOPMaTUBHBIMU NPpaBOBbIMHU akTaMu Poccuiickon denepanny;

0) 3HaueHHE TIOKa3aTels OleHKH KauecTBa «Hamnuue Ha odunmanibHOM cailTe
OpraHu3allid COUUAIbHON cdepbl HHPOPMAIMM O JUCTAHIIMOHHBIX CIOCO0ax
oOpaTHOM CBSI3W W B3aUMOJEHCTBHSI C  TOJyYaTeAIMH  YCIYrT M HX

8 Ipuxas Muntpyna Poccun ot 31.05.2018 Ne 344n «O6 yTBepxaeHnn EnuHOro mopsjka pacuera IokasaTeseif,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CITYXUBAaHUSA U (QelepaTbHBIMH YIPEKICHUIMH MEIUKO-COIUATILHON
IKCIIEPTH3BD»
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IIpoexT «He3aBucuMasi olleHKA Ka4ecTBA YCJOBHIl OKa3aHMUs YCJYI OPraHUu3auMsAMM COLMAJIbHOI cdepbl»

dbynkuuonupoBanue» (I1,e;) onpenensiercs mo hopmye:

HI[I/ICT — T);LI/ICT X CILI/ICTy (B.2)

rIe:

T wer - KOJIMYECTBO OAJIJIOB 32 HAJTWYKE Ha O(PHUIIMAIBHOM CalTe OpraHHU3aIiuH
uH(OpPMAIUU O JUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJCHCTBUS C IMOJIYYaTSIAMU YCIyT
(o 30 6ayII0B 3a KaXKIbIi AUCTAaHIIMOHHBIN CIIOC00);

Cumer - KOJIMYECTBO (DYHKIIMOHHPYIONIUX JHCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICUCTBHS C TOJIyYaTeIIIMH YCIyr, HHGQOpPMAIUs O KOTOPBHIX pa3MeIlcHa Ha
o(pUIMaTEHOM CaiiTe OPTaHU3alUK COLIMATBHON ChEephl.

B) 3HauyeHUE IMOKa3aTelasl OLEHKU KadectBa «Jlonms moirydarened ycmuyr,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJMHOTOW M JOCTYNHOCTbIO HH(pOpManuu o
JEATENbHOCTH OpraHu3alMy  conuanbHoil chepbry (I1°7Py,), ompemensiercss 1o

dbopmyie:
Y +V
HOTKp :( CTCH] caurt ) X 100
v 2 % (B.3)
00111
rje
VYerenn - YHCIO TONyYaTeNed YCIYT, YIAOBIECTBOPEHHBIX OTKPBITOCTHIO,

MOJIHOTOM M JOCTYHNHOCTBIO HMH(QOpPMAalMH, Pa3MEIICEHHOW Ha HH(POPMAaIMOHHBIX
CTEH/IaX B MOMEIIEHUU OPraHU3alMU COLIMAIBHOM C(hephl;

V caiir = YUCIIO TTOTYYATENIEN YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTBIO, IIOJIHOTON
U JOCTyDHOCTbIO HWH(pOpPMAIM¥, pa3MEIIeHHOW Ha O(QUUUaIbHOM  caiTe
OpraHU3alny;

Yoeu - 0011I€E UUCIIO OMPOILIEHHBIX MOTyYaTeNel yCIyT.

Pacuer moka3sareJieil, XapaKTepU3yOIIHMX KPUTEPHU OLEHKH KaYecTBa
«KomdpopTHOCTH YyCI0BHH NPEAOCTABJICHHUS YCJIYT, B TOM YHCJIe BpeMs
0KM/IAHMS NPEJIOCTABJICHUSA YCIYD»:

a) 3HAUYECHHE TOKa3aTelNsl OLEHKU KadecTBa «(OOecriedeHHue B OpraHU3ALMH
conpanbHOi cdepbl KoMpopTHBIX ycmoBuid npemoctaBieHus yerayr»  (gowg.yen)
onpenenseTcs no popmyiie:

HKOM@).ycn - TKOM(b X CKOM(by (B.4)
re:
Tromp - KOTMUECTBO OAJJIOB 32 HAJIMUYKE B OpraHU3aIMi KOM(POPTHBIX yCIOBUI
npenocTaBiieHus ycuyr (1mo 20 6aioB 3a Kaxa0e KoM(pOPTHOE YCIOBHE);
Cromg - KOIMYECTBO KOM(OPTHBIX YCIOBHUM NMPEAOCTABICHUS YCIIYT.

0) 3HaueHWe TMOKa3aTels  OIEHKHM  KadecTBa «Bpems  oxumanus
NpeoCTaBICHUsS yCIyrd (CpelaHee BpeMsi OXHUJIAHUS UM CBOEBPEMEHHOCTH
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IIpoexT «He3aBucuMasi olleHKA Ka4ecTBA YCJOBHIl OKa3aHMUs YCJYI OPraHUu3auMsAMM COLMAJIbHOI cdepbl»

IPEIOCTABIIEHHUS YCITyTH»’

B) 3HauyeHWE TMOKa3aTensl OLEHKU KadecTBa «Jloys moirydarened ycmiyr,
yIOBJICTBOPEHHBIX  KOM(MOPTHOCTHIO ~ TPEIOCTABIICHUS  YCIyT  OpraHHU3aIHel
coruanbHoit chepb (IT%, ) onpenensercs o popmyie:

yKOM(b
KoM _
e =

X 100 (B.S)

00111
rje
yroub . ypcno momydarenell  yCIyr, yAOBIETBOPEHHBIX KOM(OPTHOCTBIO
MIPEIOCTABIICHUS YCIIYT OPTaHU3aIuell COMMAIBHON Chephl;
Yoo - 0OIIIEE YMCIIO OMPOIICHHBIX MOTy4YaTesed yCayT.

Pacuyer nmokasareJieil, XapaKTepU3yHOIIHUX KPUTEPHU OLIEHKH Ka4eCcTBa
«/locTynmHOCTB yCJIyT AJ151 HHBAJM/I0B:

a) 3HAYCHHE IIOKa3aTeNlsl OIEeHKH KadecTBa «OOOpyIOBaHHE MOMEIICHUH
OpPTraHM3AlMH COIMAIBLHOW cepbl M TMpHIETAIoNIe K HEH TEPPUTOPHUA C YICTOM
JOCTYIMHOCTH J1s1 MHBANMUI0B» (I1°P",c,) onpenensercs no popmysie:

opr — Topr opr
H J0CT T J0CT X C J0CT (B 6)
rue:
TP joer - KOJMYECTBO OalioB 3a oOecneYeHue YCIOBUM JOCTYMHOCTH
opraHu3auuu Juisi tHBaIKA0B (1o 20 0ayuioB 3a KaXA0€ yCIOBUE JOCTYITHOCTH);
COP" oer - KOJIMYECTBO YCIOBHM JOCTYITHOCTH OPTraHU3ALMU JJIsl MHBAJIUIOB.

0) 3HaueHue MokKa3aTensl OUEHKH KauecTBa «OOecreyeHue B OpraHU3aluu
colragbHON cephl yCIOBUN JOCTYNMHOCTH, MO3BOJSIIONIMX WHBAIHIAM MOJTydYaTh
ycIllyTu HapaBHe ¢ ApyruMm» (I1V,..) onpenensercs no popmysie:

yemyr — yemyr yemyr
H J0CT T J0CT J0CT (B7)

rie:

TY™ oer - KOJUYECTBO OalZIOB 3a oOecleueHHue YCIOBUH JOCTYITHOCTH,
MO3BOJIAIOIIMX MHBAJIMJAM MOJIy4yaTh YCIYrd HapaBHe ¢ Apyrumu (mo 20 OamioB 3a
Ka)K0€ YCIOBHE JOCTYITHOCTH);

CY™T oer - KOJHMYECTBO YCJIOBHH JOCTYITHOCTH, IO3BOJISIFOINNX HHBAIHAIAM
TI0JTy4aTh YCIYTH HapaBHE C IPYTUMHU.

® TlokasaTenb NPUMEHSETCS JIs OLEHKM OpraHM3alMii B cepe OXpaHbl 310POBbS, COLMAILHOTO OOCHYKUBAHUS H
(hemepambHBIX YUPEKACHUN MEAUKO-COITUATIFHOM SKCIIEPTU3bI

75
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IIpoexT «He3aBucuMasi olleHKA Ka4ecTBA YCJOBHIl OKa3aHMUs YCJYI OPraHUu3auMsAMM COLMAJIbHOI cdepbl»

B) 3HayeHUE IMOKa3aTeias OLEHKU KadecTBa «Jlons moirydarened ychuyr,
YAOBJIETBOPEHHBIX AOCTYIHOCTBIO yCIIyT Il HHBAnuaoB» (I1°°°y ;) onpenensercs no

opMyJIe:
bopmy
yI[OCT
s =(——) x 100,
HUHB
rae
VAT - YypCIO  moJydaresed  yCiIyr - UWHBAJIWAOB, YIOBIIETBOPEHHBIX

JIOCTYITHOCTBIO YCIYT JJIs UHBAIUOB;
Y, - YMCIIO OMTPONLIEHHBIX MOTYYATENEN YCIAYT - HHBAJIUJIOB.

Pacuer nmokasaresiei, XapaKTepu3yOILIMX KPUTEPHUl OLIEHKH KaYecTBa
«/lo0poKenaTeIbHOCTh, BEKIMBOCTh PA0OTHHUKOB OPraHU3alMHU
COUMANBbHON cepb»:

a) 3HAYCHHME IIOKa3aTess OIEHKM KaudecTBa «Jlons moiydareneidt ycmiyr,
YAOBIIETBOPEHHBIX JOOPOKENATEIHLHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3AINH
COLIMAJIbHOM cdephl, 00eCTIeUnBAIONIUX MEPBUYHBIA KOHTAKT U HH(POPMUPOBAHUE
noJiy4yatesis yCIyrd TIpU  HEMOCPEJICTBEHHOM OOpallleHUH B  OpTraHU3aIUIo
counaiabHo cepbd (1P ) onpenensiercs no gpopmyJe:

HnepB'KOHT _ ( yHCpB.KOHT ) y 1 OO
YA q (B.9)
061
riue
/e KOHT - YHCIIO I0JIy4JaTesnen YCIIyT, YZIOBJICTBOPCHHBIX

T00pOKENaATETHLHOCTHIO, BEKIMBOCThIO pA0OTHUKOB OpraHU3AINH, 00€CTIeUnBAIOITIX
MEePBUYHBINA KOHTAKT U UHPOPMUPOBAHUE MOTyUYaATENS YCIYTH;
Yoo - 00III€E YHCIIO OMPOIIICHHBIX MOTyYaTeNIeH yCIyT;

0) 3HaueHWe TmoOKa3aTens OLEHKH KadecTBa «Jlonsi momydarenedt yciyr,
YAOBIIETBOPEHHBIX JOOPOKENATETHHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3AINH
coluagbHON cdepbl, 00eceunBalOMUX HEMOCPEACTBEHHOE OKa3aHWE YCIYTH TMpHU
oOpallleHuy B OpraHM3alUi0 CcOLMaNbHOU chepppy (IIY9DT ) ompenensercss mo

bopmye:
yOKa3.ycnyr
OKas3.yclyr —
I n = () x 100,19
o6
rjae
yorasyemr - YHCII0 noJryyaTesiaei YCIIyT, YAOBJIETBOPCHHbBIX
76
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IIpoexT «He3aBucuMasi olleHKA Ka4ecTBA YCJOBHIl OKa3aHMUs YCJYI OPraHUu3auMsAMM COLMAJIbHOI cdepbl»

T00pOKENATETHHOCTHIO, BEXKIMBOCTHIO pA0OTHUKOB OpTraHU3AINH, 00€CTICUNBAIOIITIX
HEMOCPEICTBEHHOE OKa3aHHUE YCIIyTH;
Yoo - 00IIIEE YHCIIO OTIPOIICHHBIX MOTyYaTeNeH YCIyT;

B) 3HAUCHHWE IIOKa3aTens OICHKM KadecTBa «Jlonms momywarenedt ycuyr,
yIOBJICTBOPEHHBIX JTOOPOKETATEIIEHOCTHIO, BEXKINBOCTHIO PAOOTHIUKOB OpraHU3AINH
COLMAJIBbHON CQepbl MPHU KCIOJB30BAHUN JUCTAHIIMOHHBIX ()OPM B3aUMOACHCTBUSY
(IIPeraner ) onpenensieTcs no popMmyJie:

yBe)KJ'[.I[I/ICT
BCXII.JUCT —
I = (q—) x 100
obm (B.11)
rae
y BeRLAmeT - YHUCJIIO0 IOJTy4YaTenen YCIYT, YAOBJIETBOPEHHBIX
NOOPOXKENAaTEeIbHOCTRIO,  BEXKIMBOCTbIO ~ pPA0OTHUKOB  OpraHu3allud  NpHU

WCITIOJIb30BAHUU JUCTAHIIMOHHBIX (POPM B3aUMOICHCTBUS;
Yoo - 00IIIE€E YKCIIO OMPOIICHHBIX MOTyYaTeIe yCyT.

Pacuer noka3sareJieil, XapaKTepu3yIIUX KPUTEPUHA OLCHKU Ka4yecTBa
«YI0BJIETBOPEHHOCTH YCJIOBUAMHU OKA3AHUA YCIIYD»!

a) 3HAYECHHE IIOKa3aTels OLEHKH KaudecTBa «Jlons mosydarenedl ycmiyr,
KOTOpBIE TOTOBBI PEKOMEHIOBATh OPTaHU3AINIO COIIMAILHON CEepbl POACTBEHHIUKAM
U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEH/0BaTh, €CJIM Obl OblJIa BO3MOXXHOCThH BhIOOpA
opranusanuu conuanbHou cepnl)» (Ilpewon) OMpenensercs no popmyiie:

Y
_ peKoM
=(———) X
pexon (q ) x 100 (B.12)
00111
rac
VYoexom = YHCIO IIOJy4YaTeNIEW yCIyr, KOTOpbIE TI'OTOBBI PEKOMEHII0BATh

OpraHU3allii0 POJICTBEHHUKAM U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BaTh, €CIIU Obl
ObLJ1a BO3MOXKHOCTh BBIOOpA OpraHU3aLINH );

Yoo - O0IIIEE UKCIIO OMPOILIECHHBIX MOTyYaTeNe yCiyT;

0) 3HaueHWe TMoOKa3zaTens OLEHKM KauecTBa «Jlonsi momydarened yciyr,
yAOBJICTBOPEHHBIX  OPTaHW3AIMOHHBIMH  yCIOBUSIMH  TPEIOCTABICHUS  YCIYT»
(II°P™yety ) ompenensiercs 1o gpopmyJie:

yopr.ycn
opr.yci —
T, (—II ) x 100 (g 13)
00111
rae
YOPEYET - g0 mostydaresied yCeayr, YAOBIETBOPEHHBIX OpPraHU3allMOHHBIMU
77
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YCJIOBHUSIMH PEOCTABJICHUS YCIIYT;
Yoo - OOIIIEE UKCIIO OMPOILIECHHBIX MMOTYYaTeNe yCIyT;

B) 3HAUCHHWE IIOKa3aTels OICHKM KadecTBa «Jlonms momywatenedt ycuyr,
YAOBIIETBOPEHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHUS YCIYT B OPTaHU3AIUU COITUATBHON
cpeps» (Ily,) onpenensiercs no popmye:

ya

(yﬂ) 100
= R X )
q .

00111

(B.14)

rac

VYyu - 4UHCIO MOdydyaTened yCiyr, YJOBJIETBOPEHHBIX B LIEJIOM YCJIOBHUSMHU
OKa3aHWsI YCIYT B OpraHU3AIMH COITUATBLHOU Cephr;
Yoo - 00IIIE€E YKCIIO OMPOIICHHBIX MOTyYaTeIe yCyT.

Iloka3aTe/ib OLIEHKU Ka4eCTBA M0 OPraHU3aluu COMATBLHOU cepbl, B
OTHOLIICHUH KOTOPOii MPOBe/IeHa He3aBUCUMAas OLIEHKA Ka4yecTBa,
paccuMThIBaeTcs no popmy.ie:

S, =2 K" /5 (B.15)
rac:

Sn - IIOKA3aTCJIb OLICHKHU Ka4C€CTBa n-oi OpraHMU3alnu,
Kmn - CpCOHCB3BCHICHHAs1 CyMMa IoKasaTejiel, XapakTepu3 J10)1105D.¢ m-bIil
b
KpI/ITepI/Iﬁ OLICHKH Ka4YCCTBA B n-oi opraHu3alnuvu, pacCuUUTbIBACMasA 110 CI)OpMyJ'IaMI

K'Y =03 x 1", +03 xII"  +04 x II"™™ ) 16

Kzn =(0,3 x HnKOM(b.ycn +0,4 x II"  +0,3 x H”'KOMd’yﬂ) (B.17)

K°) =(0,3 x IT™  +04 x I +0,3 x I ) p13)

K* = (0,4 x qu-nepB.Komy]I 0,4 x [T 400 x [I™T g g
K =03 x " +02 x II™™ +0,5 x "), (8.20)

A0CT JO0CT

Mg ... I, - moka3zaTenn OLEHKM KauecTBa, XapaKTepU3yHOIIUe o0Iue
KPUTEPUH OLIEHKM KadecTBa B N-OM OpraHM3allud, pacCUUTaHHbIE MO (opMmyiam,
MPUBEJICHHBIM B TyHKTax 2-5 EnquHoro nopsaka.
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IIpoexT «He3aBucHMasi OlleHKA Ka4eCTBA YCJOBHIl OKa3aHMUs YCJYI OPraHU3aUMsAMM COLMAJIbHOI cdepbl»

HNPUJIOKEHUE I'. baank aHainu3a coOTBeTCTBUS HHGOpPMAaUMU O [AeATEJbHOCTH OPraHU3AlUH, Pa3MeELICHHOW Ha
HH(OPMALMOHHBIX CTEHJAX B MOMEIICHUN OPTaHU3AIUN, €€ COJAEP:KAHNI0O U NMOPSAAKY (popme) pasMelieHUs], YCTAHOBJICHHBIM
HOPMATHUBHBLIMM NPAaBOBbIMH akTamMu (mapamerp 1.1.1)

Anpec caiita/URL/
HaumeHnoBaHue opraum3anuu
Pernon
Anpec
®D.1.0. pykoBoaureJisi
KonTakTHblil Te1eOH
DJIeKTPOHHASA MOYTA
JlaTa anaiamsa
®.1.0. 3kcnepra
KoanvecTso
CoorsercTBUe | MakcumasbHoe OueHka Kcnepra
Ne MATepPHAJIOB/eANHULL
HNupukxaTopbl 3HaYeHue B IIpumeuanne
HHANKATOpPA uHdopmanuu, CootBercTBHUe/ dDakTHYECKOE
aa HET fanmax
ycraHoBjaeHHoe HITA | HecooTBeTcTBHE KOJIH4€CTBO
1111 [TonHOE U cokpalieHHOE HauMEHOBAaHHE + ) 6,25 1
OpraHM3aly KyJIbTYpbl
Wudopmanust o Mecte HaXOXKACHHS
1.1.1.2. OpraHU3aINH KyJIbTYPHI U ee GpuInanos (mpu + - 6,25 1
HAJINY1H)
1.1.1.3. Cxema mpoe3ia K OpraHu3aIiy KyJIbTYPhI + - 6,25 1
1.114. ITouTOBBII afpec OpraHU3aIiK KyJIbTypHI + - 6,25 1
1115, Wudopmanus o 1ate co3aaHusi OpraHu3aiu + i 6,25 1
KyJIbTYpBI
1.1.1.6. Wudopmanus 06 yupenurene (yapeaurensix) + - 6,25 1

© DJIeKTPOHHBIH pecypcHbIH meHTp, 2023



IIpoexT «He3aBucHMasi OlleHKA Ka4eCTBA YCJOBHIl OKa3aHMUs YCJYI OPraHU3aUMsAMM COLMAJIbHOI cdepbl»

KonnyectBo
CoorBercTBHe | MakcuMaabHOE OueHka Kcnepra
Ne MaTepHaJIOB/eIMHHUIY
HNupuxaTopsl 3Ha4YEHHE B IIpumeyanne
HHIUKATOpA unpopmanum, CootBercrBue/ DakTHUECKOE
aa HET fanmax
ycranosjenHoe HITA | HecooTBercTBHE KOJIHYeCTBO

1.1.1.7. Komnus ycraBa (13MeHEeHHUs B yCTaB) + - 6,25 1
1.1.18. CBHIETEIBCTBO O TOCYAaPCTBEHHOM + ) 6,25 1

perucrpanun
1119 Wudopmanust o cTpyKType opraHu3aiu + ) 6,25 1

KyJIbTYpBI
1.1.1.10. Hudopmanms o pexxume, rpauke paboThI + - 6,25 1
1.1.1.11. KonTtaktHbIE TenehOHBI + - 6,25 1
1.1.1.12. Anpeca 31eKTpOHHON TOYTHI + - 6,25 1

daMun, IMEHa, 0TYECTBA, TOHKHOCTH
11113, PYKOBOJISIIETO COCTaBa OPraHU3AINH § + ) 6,25 1

KYJIBTYPHI, € CTPYKTYPHBIX ITOIpa3/IeIeHUI

1 (uimanos (Mpy UX HATUYKH)
1.1.1.14. CBefieHHs 0 BUAX MPEIOCTABISIEMBIX YCIIYT + - 6,25 1
1.1.1.15. [TepeueHb OKa3bIBaEMBbIX IUIATHBIX YCIIYT, + i 6.25 1

LeHBI (Tapudbl) Ha yCIIyTU

Wudpopmanus o TuraHUPyeMbIX
1.1.1.16. MEpPOTPUATHAX (AHOHCHI, aQUIIIH, aKIHH),

HOBOCTH, COOBITHS
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IIpoekT «He3aBucuMasi olleHKAa KayecTBA YCJAOBHMI OKa3aHUs yCJYI OPraHUu3auMsMH COLMAIBHOI chepbi»

HNPUJIOKEHUE JI. biank aHaau3a cOOTBETCTBHS MH(OPMALUM O JeATEJIbHOCTH OPraHM3alud, Pa3MeleHHOM Ha
o(pUIIMATIBLHOM caiiTe OPraHu3anuu B MHGPOPMAIMOHHO-TEJIEKOMMYHUKANMOHHON ceTn «MHTepHeT» (maJiee - caiit), ee
COJIEP:KAHMIO U OPAAKY (opme) pa3MellieHHsl, YCTAHOBJICHHBIM HOPMATHBHBIMHY NPAaBOBbIMM aKkTaMu (mapamerp 1.1.2)

Anpec caiita/URL/
HanmMeHoBaHMe OpraHuzanumn
Peruon

Anpec

®D.1.0. pykoBoaureJist
KonTakTHblii Tes1edon
DJIeKTPOHHAA MOYTA

JlaTa anaiamsa

®.1.0. 3kcnepra

CooTBeTCTBHE
KoanuecTBo
CO/IePKAHMIO, MakcumajibHoe OneHka 3Kcnepra
Ne 10 MaTepHaJIOB/eIMHHUIY
HNuaukaTopsl NnopsAKy (popme) 3HAYeHHUe B Ipumeuyanne
HHIMKATOpa uHpopManum,
0anax CoorBercrBue/ dakTHYECKOE
aa HeT ycraHoBJ1eHHoe HITA

HECOOTBETCTBHE KOJIH4Y€CTBO

1121 IlonHoe HanMeHOBaHUE + i 25 1
OpraHu3alyu KyJIbTYpbI

CoxkpaliieHHO€ HAUMEHOBaHNE

1.1.2.2. + - 2,5 1
OpraHu3alMH KYJIbTYpPBI
Wudopmarus o mecte

1123 HaXO0XXJEHU OpraHu3alnu + i 25 1

KyJbTYpBI U €€ (puiananon
(pm HATTMYMN)

1 Mupukaropsl copmuposansl Ha ocHOBe [Ipukasa MunkyisTypbl Poccuu ot 27.04.2018 N 599 "O6 yTBepk/eHMH MOKa3aTeNel, XapakTepU3yNIUX oONIME KPUTEPUH OLEHKH
Ka4yecTBa YCJIOBUM OKa3aHUsl yCIyT OpraHU3alusMU KyIbTyphl”
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IIpoekT «He3aBucuMasi olleHKAa KayecTBA YCJAOBHMI OKa3aHUs yCJYI OPraHUu3auMsMH COLMAIBHOI chepbi»

CooTBeTcTBHE
KoanuecTBo
CO/IEePKAHUIO, MakcumajabHoe Ol.leHKa IKCcHepTa
Ne 10 MaTepUaJIOB/eJUHHUIL
MHIHKATODA HNuauxaTopbl nopsaky (popme) 3HAYCHHUE B T T Ipumeuanue
4 P 0aaax pMartui, CoorBercrBue/ | dakTHM4YecKoe
aa HeT ycraHoBjaeHHoe HITA
HECOOTBETCTBHE KOJIUYEeCTBO
1.1.2.4. Cxema npoesnia + - 2,5 1
1.1.25. IToutoBbIi anpec + - 2,5 1
Nudopmanus o nate
1.1.2.6. CO3/1aHUsI OpTaHU3AIA + - 2,5 1
KYJIBTYPBI
CeneHust 00 yupemurene
11.2.7. A yiaped + - 2,5 1
(yupenutensx)
Komnus ycraBa (M3MEeHEHUS B
1.1.28. g ( + - 2,5 1
yCTaB)
CBUIETETBLCTBO O
1.1.2.9. rocyJapCTBEHHOU + - 2,5 1
perucrpanun
Pewienue yupenurens o
1.1.2.10. CO3JIaHUU OPTraHU3aLUH + - 25 1
KYJIbTYPBI
Pemenue yupenurens o
1.1.2.11. Ha3HAYEHUHU PYKOBOIUTENIS + - 2,5 1
OpraHu3alny KyJIbTYpbl
Kommu nmonoxenwuii o
1.1.2.12. ¢unmanax u + - 25 1
MPEACTaBUTEIbCTBAX

1 TOCT P 7.0.8-2013 "Cucrema cranaapTos 1o HHPOPMAIUH, OHOIMOTEYHOMY U M3/IaTENbCKOMY Jeny. J[eJ0npon3BOICTBO U apXUBHOE J1e10. TepMuHbI U ompenenenus” (yTB.
npuka3oM PerepaibHOr0 areHTCTBa 0 TEXHUYECKOMY PEeryJIMPOBaHHIO U MeTposioruu oT 17 oktsiopst 2013 r. N 1185-cT)

82

© DJIeKTPOHHBIH pecypcHbIH meHTp, 2023



IIpoekT «He3aBucuMasi olleHKAa KayecTBA YCJAOBHMI OKa3aHUs yCJYI OPraHUu3auMsMH COLMAIBHOI chepbi»

CooTBeTcTBHE
KoauuecTBo
CO/IePKAHMIO, MaxkcumaiibHoe OueHka 3Kcnepra
Ne 10 MaTepUaJIOB/eJUHHUIL
MHIHKATODA HNuauxaTopbl nopsaky (popme) 3HAYCHHUE B T T Ipumeuanue
A P famnax PMATUTH, CoorsercrBue/ | MDakTuueckoe
aa HeT ycraHoBjaeHHoe HITA
HECOOTBETCTBHE KOJIH4Y€CTBO
Nudopmanus o cTpykType
1.1.2.13, (opman PYKTYP + - 2,5 1
OpraHMU3alNU KyJIbTYpBI
1.1.2.14. | Pexxum, rpaduk paboThI + - 25 1
1.1.2.15. | KoHTaKkTHbIE TeaePOHBI + - 2,5 1
1.1.2.16. Anpeca 371eKTpOHHON TOYTHI + - 2,5 1
damMunnn, IMEHa, OTUCCTBA,
OJIKHOCTHU KOBOJAILICTO
11217. | ? PYXOBOLII + - 25 1

COCTaBa OpraHU3aluU
KyJbTypBI

damunnn, IMEHa, OTUSCTBA,
JOJIKHOCTH PYKOBOJISILETO
1.1.2.18. COCTaBa CTPYKTYPHBIX + - 2,5 1
noapasiesieHuid 1 Gpuinaion
(Ipu uX HATMYMHN)

CaeneHus 0 BHAAX
MIPEAOCTABIISIEMBIX YCIIyT

1.1.2.19.

ITepeuenb oka3bIBa€MBbIX

1.1.2.20. N
yCIIyT Ha OECIUIATHOW OCHOBE

[lepeueHb OKa3bIBAEMBIX
1.1.2.21. IUIATHBIX YCIIYT, LIEHBI + - 2,5 1
(tapudsbr) Ha yenyru
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ITpoexT «He3aBucuMasi OLeHKA Ka4eCcTBA YCJOBUI OKa3aHUSA YCJIYT OPraHU3alUsIMHI COUUAIBHON cdhephi»

CooTBeTcTBHE
KoanuecTBo
co/iepKaHUIO, MaxkcumaiabHoe OueHnka 3KcnepTa
Ne 10 MAaTepHAaJI0B/eIHHHIL
HNnauxaTopbr nopsiaky (jpopme) 3HAYeHUe B IIpumeuanue
HH/IHKATOpa uHopManum,
DaJIax CoorBercrBue/ | dakTH4yecKoe
na HEeT ycraHoBiaenHoe HITA
HECOOTBETCTBHE KOJHMY€CTBO

Konuu HopMaTHBHBIX
MPaBOBBIX AKTOB,
1.1.2.22. | yCTaHABIMBAKOIIUX LEHbI + - 2,5 1
(tapudsr) Ha ycayru nubo
MOPSIIOK MX YCTaHOBJICHHUS
Komus nana ¢uraHcoBO-
XO3SIMICTBEHHOM JEATENTEHOCTH
OpraHM3aIMU KYJIbTYPBI,
YTBEP>KJICHHOTO B
YCTaHOBJICHHOM
1.1.2.23. | 3aKOHO/ATEIHCTBOM + - 2,5 1
Poccuiickoit @eneparuu
MOPSIIKE, WITH OO/IKETHOU
cmetsl (MHdopMaysa 06
00BeMe MPEeTOCTABIIEMBIX
yeiyr)
Konwuu otderoB mo
(hMHAHCOBO-X03HCTBEHHON
JIESITeTbHOCTH OpPTaHu3allum
KYJIBTYPBI, YTBEPKICHHOI'O B
YCTaHOBJICHHOM
1.1.2.24. 3aKOHOIATENHCTBOM + - 2,5 1
Poccuiickoit @enepanuu
MOPSIIIKE, WITH OFO[KETHOM
cmetsl (MHdopManysa 06
00BEME MPETOCTABIIEMbIX
yeiyr)
Wndopmarus o matepuaisHO-
119295 | TEXHMIECKOM oOecriedyeHNN N i 25 1
MPEeI0CTaBICHNUS YCIIyT
OpraHu3anyen KyJabTypsbl
1.1.2.26. | Mudopmauus o MaTepuanbHO- + - 2,5 1
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IIpoekT «He3aBucuMasi olleHKAa KayecTBA YCJAOBHMI OKa3aHUs yCJYI OPraHUu3auMsMH COLMAIBHOI chepbi»

CooTBeTcTBHE
KoauuecTBo

CO/IePIKAHMIO, MaxkcnmanbHoe OneHka 3Kcnepra
n 10 MaTepHaJIOB/eTUHUILL
HIUKATOPbI nopsaky (popme) 3HAYeHUe B IIpumeuanue

HH(popmManuu
fasiax bopmauuit, CoorBercTBue/ | MDakTHYECKOE
aa HeT ycraHoBjaeHHoe HITA

HECOOTBETCTBHE KOJIHY€eCTBO

Ne
HHIIKATOpA

TEXHUYECKOM 00ecTieYeHU!
MPEIOCTaBICHUS YCIYT
opraHu3anmeil KyJIbTypHl,
MPUCTIOCOOICHHBIMH IS
UCTIONI30BaHNS HHBAIINIAMA
Y JIMLAMH C OTPaHWYEHHBIMU
BO3MOXHOCTSIMHU 30POBBSI
Konuu nmuiensuii Ha
OCYIIECTBJICHUE
NeATeTLHOCTH, TIO/IIeXKaIeit
1.1.2.27. | IUICH3UPOBAHHIO B + - 2,5 1
COOTBETCTBHU C
3aKOHOJIATEILCTBOM
Poccuiickoi Penepanuu
HNudopmanus o

1.1.2.28. roCyIapCTBEHHOM + - 2,5 1
(MyHHIIITTAIGHOM) 3aJaHUH
Otuer o0 pe3yabTaTax
JeSITEIBHOCTH YUPEIKACHUS
1.1.2.29. | (ur(opmanus o BEIIOTHEHUN + - 25 1
rOCYJJapCTBEHHOT'O
(MyHHUIIMIIAIEHOTO) 33JIaHMS)
Hudopmanust 0 KOHTPOIBHBIX
MEpOTPUATHSIX U UX
pe3yJibTaTax 3a OTUETHBIN
(hMHAHCOBBIH roJT
Wudopmanus o pesynbraTax
1.1.2.31. | meATensHOCTH U 00 + - 2,5 1
WCTIOJIb30BaHUY UMYIIIECTBA
Nudopmanus o

1.1.2.32. | maHUPYyEMBIX MEPOTIPUATHAX + - 2,5 1
(aHOHCHI, aduIIH, aKIHH),

1.1.2.30.
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IIpoekT «He3aBucuMasi olleHKAa KayecTBA YCJAOBHMI OKa3aHUs yCJYI OPraHUu3auMsMH COLMAIBHOI chepbi»

CooTBeTcTBHE
KoauuecTBo

CO/IePIKAHMIO, MaxkcnmanbHoe OneHka 3Kcnepra
n 10 MaTepHaJIOB/eTUHUILL
HIUKATOPbI nopsaky (popme) 3HAYeHUe B IIpumeuanue

HH(popmManuu
fasiax bopmauuit, CoorBercTBue/ | MDakTHYECKOE
aa HeT ycraHoBjaeHHoe HITA

HECOOTBETCTBHE KOJIHY€eCTBO

Ne
HHIIKATOpA

HOBOCTH, COOBITHS

IIpaBuna nocemieHus
OpraHu3aluu

1.1.2.33.

Pesynpratel HE3aBUCHMOMN
OLIEHKH KayecTBa OKa3aHUs
YCIYT OpraHu3alsIMU
KYJBTYPBI, a TAKKE
MPEUIOKEHHS 00 YITydLIeHUH
KayecTBa UX JEATEIbHOCTH
IInan no ynyuiieHuro
1.1.2.35. | KayecTBa pabOTHI + - 2,5 1
OpraHu3alyu

Wudopmarnus, pa3menieHue u
oIy OIMKOBaHHE KOTOPOH
SIBIISIFOTCSI 00513aTENIbHBIMU B
11236, | COOTBETCTBUH C . i 25 1
3aKOHOJIATEIbCTBOM

Poccuiickoit ®enepanuu -
nHpopMmarus B chepe
MIPOTHBOICHCTBHS KOPPYIIIUU
WNudopmarus, pa3menienue u
oIy OJIMKOBaHHE KOTOPOH
SIBIISTIOTCSI 00513aTENILHBIMU B
11237 | COOTBETCTBUH C N i 25 1
3aKOHOJATeIbCTBOM

Poccuiickoit ®eaepanuuu —
nH(popMarus B cpepe oxpaHbl

Tpyna

1.1.2.34.
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IIpoekT «He3aBucuMasi olleHKAa KayecTBA YCJAOBHMI OKa3aHUs yCJYI OPraHUu3auMsMH COLMAIBHOI chepbi»

CooTBeTcTBHE
KoanuecTBo
CO/IePIKAHMIO, MaxkcumaiabHoe OneHka 3Kcnepra
Ne 10 MaTepUaJIOB/eJUHHUIL
HNuauxaTopbl nopsaky (popme) 3HAYeHUe B IIpumeuanue
HHANKATOpA HHpopManuu,
0asIax CoorBercrBue/ | dakTHM4YecKoe
aa HeT ycranoBjenHoe HITA

HECOOTBECTCTBHUE KOJIHU4Y€CTBO

Wundopmanus, pa3menienue u
OITyOJIMKOBaHUE KOTOPOM
SIBIITIOTCS 00513aTEIHHBIMU B
COOTBETCTBHU C

1.1.2.38. 3aKOHOJATEIBCTBOM + - 2,5 1
Poccuiickoii ®eneparnuu —
rHGOPMAITUS O PeaTH3aIuu
TpeOOBaHUIl K 3aIUTe
MIEPCOHATBHBIX TaHHBIX
Hudopmarus, pazMerienne u
oIy OJIMKOBaHHE KOTOPOH
SIBIITIOTCS 00513aTE€IIHHBIMU B
COOTBETCTBHH C

1.1.2.39. 3aKOHOJ1aTEJILCTBOM + - 2,5 1
Poccuiickoii @enepauun —
nH(pOpMAaIHs 0
MPOTUBOJIECHCTBUU
TEPPOPHU3MY

WNudopmarus, pazmenienue u
OITyOJIMKOBaHUE KOTOPOM
SIBJISTIOTCS 00513aTEIbHBIMU B
COOTBETCTBHU C
3aKOHO/IaTEIHCTBOM

1.1.2.40. Poccuiickoii @enepanun — + - 25 1
nHpOpMAaIUs 00 yCIOBUIX
JOCTYITHOCTH OpTaHH3aIHN
JUTSL THBAJTH]IOB | JIHII C
OrpaHUYCHHBIMHU
BO3MOXHOCTSIMH 3710POBbBSI

HUTOr'o 100 40
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IIpoexT «He3aBucHMasi OlleHKA Ka4eCTBA YCJOBHIl OKa3aHMUs YCJYI OPraHU3aUMsAMM COLMAJIbHOI cdepbl»

HNPUJIOKEHUE E. biaank ananu3a Hajau4uss Ha OQPUUHUAJBHOM calTe opranusauum (y4dpexaeHusi) MHpopMauum o
AMCTAHUMOHHBIX CHOC00axX OOpaTHON CBSAI3M M B3AUMOACHCTBUSL C MOJYYATEeJASIMH YCJIYIr M HUX (PYHKUMOHMPOBAHHE
(mapamerp 1.2.1)

HaumeHOBaHHE OPraHU3aANMU
Peruon

Anpec

®D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA

JlaTa anaiamnsa

®.1.0. 3kcnepra
Ne Haaunune DYHKIHOHHPOBaHHUE
HNupnkatopbl IIpumeuyanue
HHAMKATOpa aa HET aa HET
1.2.1.1. Tenedon + - + -
1.2.1.2. DNeKTpOHHAs MouTa + - + -
1213 DJIeKTPOHHBIE CEPBUCHI JUISl 10/1a4U JIEKTPOHHOTO + i + i
o0OpalieHHs/5Kan00bl/ TP ITT0KESHUS
1214, DJIeKTPOHHBIE CEPBUCHI JUIS TOJTyYSHHUS] KOHCYIBTAINH TI0 + ) + )
OKa3bIBAEMbIM yCIyram
1.2.1.5. Pasnen "YacTo 3agaBaeMbie BOIPOCH" + - + -
TexHnveckast BO3MOXKHOCTD BBIPAXXECHUSI MOTyYaTeIIMU YCIyT
1.2.1.6. MHEHHUS 0 Ka4eCTBE OKa3aHUs YCIyT (HaJHYue aHKETHI I OIpoca + - + -

I'pakKJJaH WIN T'HIICPCChUIKH Ha Hee)

KoanyecTBO HTOTOBBLIX 0AJIJIOB IO NMOKA3aTEJII0

OTCYTCTBYIOT Ha O(HIIMAILHOM caiiTe opranu3anuu (Y4peskaeHus) TMCTaHIIMOHHbIE CIIOCOObI

i 00paTHOH CBSI3U M B3aUMOJICHCTBUS C MMOTyUYaTeISIMH YCIYT 0 Gastos
- | ofMH IUCTAHIMOHHEIN CIIOCO0O B3aUMOJEHCTBUS 20 6GaioB
- | ABa AUCTAHIMOHHBIX CITOCO0A B3aUMOICHCTBHS 40 6amioB
- | TpH AMCTAaHIMOHHBIX CITOCO0A B3aUMOJICHCTBUS 60 6amioB
- | 4eThIpe MUCTAHIIMOHHBIX CrI0c00a B3aMMOACHCTBHS 80 6amioB
IITh ¥ 00JIee JUCTAHIIMOHHBIX CIIOCO00B B3aMMOAEHCTBHUS 100 6aynoB

HATOI'O
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IIpoexT «He3aBucuMasi olleHKA Ka4ecTBA YCJOBHIl OKa3aHMUs YCJYI OPraHUu3auMsAMM COLMAJIbHOI cdepbl»

HPUJIOKEHHUE 7K. biank aHa/iu3a HaJaM4us B OpPraHu3anvu KOMQOpPTHLIX
YCJIOBHIA IS MpeocTaBJdeHus ycayr (mapamerp 2.1.1)

HaumenoBanue
OpraHM3anuu

Pernon

Anpec

D.1.0. pykoBoaureJist
KonTakTHbIil TE1eOH
JJIeKTPOHHAS MOYTA
[lara ananu3za

®D.1.0. 3kcnepra
Ne Hanunume
HNupukatopsl IIpumeuyanue
HHIHKATOPA aa HET
Hannune koM$popTHOI 30HBI OTIBIXA
2.1.1.1. $op A B -
(oXuIaHus)
2112 Hanmgre u MOHSATHOCTS HABUTAIIUY BHYTPU + )
e OpraHu3aIui
2.1.1.3. JIoCTYyITHOCTh TUTHEBOM BOBI + -

Hanmuame 1 1ocTynHOCTS CaHUTapHO-
TMTHEHHYECKUX TIOMELICHUH (YucTora
MOMEIICHU, HaJIuYKe MbLja, BOJbI,
TyaJIeTHOM Oymaru u mp.)

CaHuTapHOE COCTOSTHHE MTOMEIICHUN
OpraHH3aIiu

Bo3moxHOCTH OpOHHPOBaHHMS
YCIIYTH/IOCTYTHOCTD 3aIMCH Ha MOJTy4YeHHe
yenyra (1o TenedoHy, ¢ UCTIOTb30BaHUEM
cetn "MHTepHET" HAa OPHUIIMATEHOM caifTe
OpTaHM3aIH, IPH JIMYHOM ITOCEICHNH 1

mp.)

2114,

2.1.15.

2.1.16.

Koan4yecTBO HTOTOBBIX 0AJUIOB MO MOKA3ATEJI0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUSI, B

- 0 6annoB
KOTOPBIX OCYIIECCTBISICTCS ACSITEILHOCTD
- | HaJIMYMe OJHOTO YCIIOBHUSI 20 GaioB
- | HaIM4Me ABYX YCIOBHH 40 6anoB
- | HajIM4Me TpexX yCIOBUi 60 GaioB
- | HaJMYMe YeThIPEX YCIOBHil 80 GayutoB
- | Haj4Me TSTH U 0oJiee YCIOBHH 100 GannoB
HUTOT'O
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NPUIOXEHHUE 3. baank a”anu3a  000pyAOBaHMST  TEePPUTOPHH,
npujieraoei K 31aHUAM OPraHu3anuM, ¥ MOMEIIEeHHH ¢ Y4eTOM JAOCTYITHOCTH
AJs1 ”HBaIMa0B (mapamerp 3.1.1)

HaunmenoBanmue
OpraHM3aunu

Peruon

Anpec

D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA
Jlata ananu3za

®.1.0. 3xcnepra
Ne Hanuumne
HNupnkatopbl IIpumeuyanne
HHANKATOpa aa HET
3111 O6opynoBaHHUe BXOAHBIX TPYIIT + i
naHaycaMu (IoABeMHBIME TuIaT(GopMaMu)
3112, Hanune BbIACIEHHBIX CTOSTHOK ISt + i
ABTOTPAHCHOPTHBIX CPEJICTB HHBAJIHIOB
Hanmane agantupoBaHHBIX TUPTOB,
3.1.1.3. MOpYYHEH, paCIIUPEHHBIX IBEPHBIX + -
MIPOEMOB;
3.1.14. Hanuane cMEeHHBIX Kpece-KOJIICOK + -
Hanmmane cnennanbHO 060pyAOBaHHBIX
3.1.1.5. CaHUTaPHO-TUTUCHUYCCKIX IIOMEIICHIN B + -
OpraHU3aIIH

KoandecTBO HTOTOBBIX 0AJIJIOB IO NMOKA3aTEJII0

OTCYTCTBYET 000pYHAOBaHHE TEPPUTOPHUH,
MIpUJIETaroIeH K 31aHUSIM OpraHH3allui, U

" | momellenHii ¢ y4eToM IOCTYIMHOCTH it 0 annos
WHBAJIHIOB
- | HaM9YHe OJTHOTO YCIOBUS 20 GamoB
- | HaNM9Me ABYX YCIOBHU 40 6ammoB
- | HaNMYMe TpeX yCIOBHU 60 bayioB
- | HaIWYMe YETHIPEX YCIOBUHA 80 bamoB
- | HaIM4Me MATH YCIOBUM 100 GamioB
HUTOIo
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HPUJIOKEHUE MHM. baank aHaiu3a HaaIM4Y¥Ms B OPraHU3alMU YCJIOBHH
JAOCTYITHOCTH, MO3BOJISIIOIMX HHBAJIHAAM M0JY4YaTh YCJIYI'M HApaBHE ¢ APYTHMH
(mapamerp 3.2.1)

HaunmenoBanmue
OpraHM3aunu

Peruon

Anpec

D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA
Jlata ananu3za

®.1.0. 3xcnepra
Ne Hanuumne
HNupnkatopbl IIpumeuyanne
HHIHKATOPA aa HET
Jly6nupoBaHue AJis1 HHBAIHU/OB IO CIIyXY U
3.2.1.1. 3pEHHIO 3BYKOBOM U 3pUTEIIEHON + -
nHbOpMaIUU

JyO6mmpoBanne HaamuceH, 3HAKOB U HHOM
TEKCTOBOH u rpaduyeckoii nHpopMannn

3.2.1.2. + -
3HAaKaMH, BRIIOJTHEHHBIMU pelTbe(hHO-
TOYCeYHBIM NipudTOoM bpaiins
Bo03MOXXHOCTB MpenoCcTaBICHNS HHBATIHIAM
0 CIyXy (CIyXy W 3pEHHUI0) YCIyT
3213, yXy (ClyXy M 3peHuio) yciy > ]

CypJIOIIepeBOAYHKA
(TudaocypaonepeBoUHKa)
Hanuuue anprepHaTUBHOU BEpCUU
3.2.14. o(UIHaIBHOTO caifTa OpraHU3alyu B CETH + -
"WuTepHeT" U1 MHBAJINAOB 110 3PEHUIO
ITomok, okazpiBaeMast pabOOTHUKAMHU
OpraHM3alyH, MPOIIEAIINMH HEOOX0ANMOe
3.2.15. oOyueHne (MHCTPYKTHPOBaHHUE), TIO + -
COIIPOBOXKJCHHUIO HHBAJIM/IOB B TIOMEIIECHUN
OpTaHM3aIN

Hanmume BO3MOXXHOCTH TIPeI0CTaBICHUS
3.2.1.6. YCITyTH B JUCTAHIIMOHHOM PEKAME HITH Ha + -
JIOMY

Koan4yecTBO HTOTOBBIX 0AJUIOB MO MOKA3aTEJI0

OTCYTCTBYIOT B OpraHu3alnu yCJIOBUA

- | MOCTYMHOCTH, MTO3BOJISFONIMX HHBAIHIAM 0 6ayos
MOJTyYaTh YCIYTH HapaBHE C IPYTHMH
- | HaJMYMe OJHOTO YCIIOBHUSI 20 6amioB
- | HaIM9Me ABYX YCIOBHHU 40 6anoB
- | HajgM4Me TpPex yCIOBHi 60 GamioB
- | HaJIMYMe YeThIPEX YCIOBUi 80 GayutoB
- | HaIM9Me TSITH YCIOBUH 100 GammoB
HUTOT'O
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HPUJIOKEHHUE K. biank aHKeThl AJs1 POBEJAEHUs ONPOCA PECIOHIEHTOB —
MoJIy4yaresie yciayr

AHKETA Ne
JJIS1 ONPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BHH 0Ka3aHUA YCJIYT OPraHu3anusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANUTCS B LENSIX BbISIBICHNUS MHEHUS TPaXk/laH O KaueCTBE YCIOBUI OKa3aHUs yCIIyTr

OpraHu3alusMu cepbl KyJIbTyphbl.

[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy

opranu3zaiuil cepbl KyJabTypbl U OBBICUTh Ka4€CTBO OKa3aHUs YCIIyT HACEICHUIO.
Omnpoc mpoBOIUTCSI aHOHUMHO. Bammm damuinusi, umsi, 0T4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KoHdpuneHnuaabHOCTh BbICKa3aHHOIO Bamu MHEHMsI 0 KauecTBe yCIOBUN OKa3aHUs yCIyr
opranuzanusaMu chepbl KyJIbTypbl TapaHTHPYETCS.

Ne
Bomnpoc BapuanTt oTBeTa
n/n
Y 10BIIETBOPEHBI J1M BBl OTKPBITOCTHIO, ITIOJTHOTON U 0 Vyosiersopet (a)
1 [ROCTYNHOCTBIO nH(GOPMAITUHU O JeSATCILHOCTH

OpraHu3alliy, pa3MeIeHHON Ha HH()OPMALIMOHHBIX

0 He ynosnerBopeH (a
CTEHJaX B IIOMEIIEHUU OpTraHu3aIuu’? YA pett (a)

Y 1OBJIETBOPEHBI JIU BBl OTKPBITOCTHIO, TOTHOTON U
TOCTYITHOCTBIO HH(POPMAITUHU O JEATCIIEHOCTH

2 |opranuzanuu, pa3MeIieHHOW Ha ee O(UIIMATIEHOM
caiiTe B MH()OPMAIIMOHHO-TEIIEKOMMYHUKAITMOHHON
cetu «MIHTEpHET»?

O YaoBieTBopeH (a)

o0 He ynosnerBopen(a)

Y noBieTBopeHs! Jin Bbl KOMGOPTHOCTHIO yCIOBHMA
[Ipe10CTaBIIEHUS YCIYT B OpraHU3ay (HaIuuue
KOM(DOPTHOI 30HBI OTABIXA (OKUIAHMS ); HATHUKE U
[MOHSTHOCTh HABUTAIIMHU B MIOMEIICHUN OpraHu3anuu; |- Y noBnersopeH(a)
HaJTU4Kle U IOCTYTHOCTh MUThEBOU BOJIbI B IOMEILIEHUN
OpraHU3aIfK; HAIMYKE U JOCTYITHOCTh CAHUTAPHO-
TUTHEHUYECKUX MIOMELIEHUI B OpraHu3aliy;
yI0BJIETBOPUTEIHHOE CAHUTAPHOE COCTOSTHUE
[MOMENIEHUI OpraHU3alliK; TPAHCIIOPTHAs
ITOCTYITHOCTh OpraHU3aly (HATMYUe OOIIECTBEHHOTO
TpaHCIOPTa, MAPKOBKH); IOCTYITHOCTh 3alMCH Ha
moyueHue yciyru (o tenedony, Ha opuimaibHOM
caliTe opraHu3zaluu, nocpeacrsom Equnoro noprana
rOCYJapCTBEHHBIX U MyHUIUTIATBHBIX YCIYT, TIPH
ITMYHOM MOCELIEHUH WM Y CIIEUaIuCTa
OpraHu3arym)?

o0 He ynosnerBopen(a)

Y 10BJI€TBOPEHBI JIM BBI TOCTYITHOCTHIO 0O YaoBneTBopeH(a)
4 lnpenocTaBiIeHMs YCIYT JUIsl HHBAIKU/IOB B
OpraHu3anuu’?

o0 He ynoBnerBopen(a)

5 |VmoBaerBopensl i Bol 100pokenaTenbHOCTHIO U O YnoBneTBopeH(a)
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Ne

' Bomnpoc BapuanT oTBeTa

BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3alHH,
00eCTIeYNBAIOIIUX IEPBUYHBIN KOHTAKT C
oceTuTeNsIMU U HHGOPMUPOBaHHE 00 yClIyrax npu
HETOCPEICTBEHHOM OOPALIeHUH B OPTraHU3aIHI0?

Y noBiieTBOpeHs! i Bel 100p0sKenaTebHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3alUH, O YnoBierBopeH(a)
00ECTIEYNBAIOIINX HEMOCPECTBEHHOE OKa3aHHe
yCIIyTH IIPU OOpallieHUH B OpraHU3aluio
(npenoaBarenu, TPeHEPbl, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OMOIMOTEKAPH, IKCKYPCOBOJIBI ¥ TIPOYNE paOOTHUKH)?
Y noBiieTBOpeHs! i Bel 100posKenaTebHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPraHU3alUU, C KOTOPHIMU
B3aMMO/ICHICTBOBAIU B IUCTAHIIMOHHOMN (opme (110
TeseoHy, 1Mo NEKTPOHHOI MOYTe, C TOMOIIBIO
HIIEKTPOHHBIX CEPBHUCOB (151 TIOJAYH SJICKTPOHHOTO
oOparteHus (3kan00bl, IPEIOKESHHUS ), TOTyUEHUS
KOHCYJIBTAIIUH 110 OKA3bIBAEMBIM yCIyraMm) U B MPOYHX
TUCTAaHIIMOHHBIX (hopmax)?

['oTOBBI JIn BBl peKOMEH10BATh JAHHYIO OPraHU3aLUIO0
[POJICTBEHHUKAM U 3HAaKOMBIM (W11 MOTJH ObI BeI ee
[PEKOMEHI0BaTh, €CJI ObI OblJIa BO3MOKHOCTh BBIOOpA
OpraHu3amyu)?

'Y 1oBNETBOpPEHBI J1 BBl OpraHn3aiiuoHHBIMU
YCIIOBUAMU TIPeOCTaBIeHHs yCuyT (rpadukxom pa6oTsi | Y IOBICTBOPEH(a)
9 |opranuzanuu, HaBUTaLKEH BHYTPU OPTaHU3ALINN
(Hammare nHOOPMAIIMOHHBIX TA0IMUYEK, yKa3aTeleH,
CUTHAJIBHBIX Ta0J10, ”HPOMATOB M Mpoywne)?

0 He ynoierBopeH(a)

O YoBieTBopeH(a)

o0 He ynosnerBopen(a)

0 [a, mopekoMeH1o0Baj Obl

O HeT, He cTaj OBl PECKOMCHIAOBATH

o0 He ynosnerBopen(a)

'Y 1oBII€TBOPEHBI 1M BBI B 11€710M YCIIOBUSIMH OKa3aHUs O VY noBneTBopeH(a)

10
YCIIyT B OpraHu3aluu? o0 He ynosnerBopeH(a)
11 Bammy npeyioskeHus 1o yIydlIeHu o yCI0BUN
OKa3aHHs yCIYT B JAHHON OpraHU3alnu:
12 CoobmuTe, noxanyiicra, HeKOTOphIe cBeneHus o cede: [0 KeHckuii
Bau rmon 0 Myxckoin
13 Coo0muTe, moXkaryicTa, HEKOTOpPBIE CBEICHUS O cele:

Bar Bo3pact (ykaxure CKoJbKO BaM moJHBIX JIeT)

Bbaaronapum Bac 3a yuactue B onpoce!
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HNPUJIO’KEHUE JI. biaank aHkKerThl MJA MPOBEACHUS OHJIAWH OIPoOCca
PECTIOHAEHTOB — MoJIy4aTeeil yejayr

AHKETA Ne
JJIS1 ONPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BHH 0Ka3aHUA YCJIYT OPraHu3anusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANTCS B LENSX BbISIBICHNUS MHEHUS TPAXK/IaH O KAUECTBE YCIOBUM OKa3aHUs yCIIyT
OpraHu3alusIMu cepbl KyJIbTypbl.
[Toxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy
opranuzanuil cepsl KyJabTypbl U TOBBICUTh KAYECTBO OKA3aHUS YCIIyT HACEJICHHUIO.
Omnpoc mpoBoAUTCSI aHOHUMHO. Bammm ¢amuius, uMsi, OT4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KoHdpuneHnuaabHOCTh BbICKa3aHHOIO Bamu MHEHMsI 0 KauecTBe yCIOBUN OKa3aHUs yCIyr
opranu3anusaMu cepbl KyJIbTYpbl TapaHTHPYETCSI.

JlaHHbIe reosoKanuu JlaHHbBIEC POXOKICHUSI OHJIAH AHKETUPOBAHUS
IP anpec Jara/Bpems
GPS merka [Tpo10KUTEIBHOCTD

'V JOBIIETBOPEHBI J1 BEI OTKPBITOCTBIO, IIONHOTO 1 |2 Y IOBICTBOPEH(a)
TOCTYITHOCTBIO HH(OPMALIUU O JEATCIEHOCTH
OpraHu3aIuy, pa3MEIICHHON Ha MHPOPMAIMOHHBIX
CTCH/IaX B TIOMEIICHUH OpTraHU3aIuu’?

o0 He ynosnerBopen(a)

Y 10BIETBOPEHBI JIM BBl OTKPBITOCTHIO, IIOJHOTOU U
IOCTYIIHOCTBIO HH(OPMALIUK O JESTETLHOCTH 0 Vnosnersoper(a)
2 |opraHmzanuM, pa3sMeIIEHHOM Ha ee OPUIMATLHOM
caiiTe B MH(POPMAMOHHO-TEIEKOMMYHUKAIIMOHHOM
cetr «HTEpHET»?

o0 He ynosnerBopen(a)

Y noBneTBOpeHb! 11 Bbl KOMDOPTHOCTBIO yCI0BHIMA
[PEOCTaBIIEHUS YCIIyT B OpraHu3aly (Haaudue
KOM(OPTHOM 30HBI OTABIXA (0XKUJAHNS); HATUYAE U | Y noBeTBOpeH(a)
MOHSITHOCTh HABUTALlMU B IIOMELICHUH OpraHU3aliy;
HaJIM4Yue U JOCTYITHOCTh MUTHEBOM BOJbI B
MOMEILEHUU OPTaHN3alUN; HAJTMYUE U TOCTYITHOCTh
CAaHUTApHO-TUTMEHNYECKUX ITOMEIIEHUN B
OpraHHU3aliy; YJOBJIECTBOPUTEIBHOE CAHUTAPHOE
COCTOSTHUE MOMEIICHUI OpraHu3allui; TPAaHCIOPTHAs
TOCTYITHOCTh OpraHU3alMy (HaJTu4ue 0O1EeCTBEHHOTO
TpaHCIIOPTa, HAPKOBKH); TOCTYITHOCTD 3allUCH Ha
MoJyyeHue yciuyru (o teaedony, Ha opUIMaILHOM
caiiTe opranu3zaiuu, nocpeactsom Enunoro noprana
FOCY/IapCTBEHHBIX U MyHUIIUNIAJIBHBIX YCIYT, IpU
[THYHOM MOCEIIEHUH WM Y CTIeHaIucTa
OpraHu3anuu)?

0 He ynosierBopeH(a)
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Y 10BIETBOPEHBI JIM BBl 1OCTYMHOCTHIO O YaoBneTBopeH(a)
4 |npenocCTaBiIEHMs yCIYT sl UHBAIHUJIOB B
opraHu3aiumn’?

Y noBnerBopeHs! i1 Bbl 100pokenaTenbHOCThIO U O VoBrieTBopeH(a)
BEKJIMBOCTHIO PAOOTHUKOB OpraHU3alUH,

5 |o0OecneunBarOMIKX NEPBUYHBIA KOHTAKT C
[OCETUTEISIMU U MH(POPMUPOBaHUE 00 ycayrax npu
HEMOCPEACTBEHHOM OOPAIIEHUU B OPraHU3auio?

o0 He ynosnerBopen(a)

0 He ynoierBopeH(a)

Y noBierBopeHs! i1 Bbl 100pokenaTenbHOCThIO U
BEXJIUBOCTHIO PAOOTHUKOB OpPraHU3alllu, O YnosierBopeH(a)
00ecreunBaroIIUX HEMOCPEICTBEHHOE OKa3aHNE
YCIIyTU MIPH OOpallleHHH B OpraHU3aIuIo
(mpenogaBaTenu, TPEHEPhI, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OMOIMOTEKApH, IKCKYPCOBOJIBI U IPOUYNE PAOOTHUKH)?
Y noBneTBOpeHsb! 11 Bbl 100p0OKENaTeIbHOCTHIO U
BEKJIMBOCTHIO PAOOTHIKOB OPraHU3aINH, C KOTOPBIMU
B3aMMOJICHICTBOBAIN B IUCTAHIIMOHHOM Qopme (110
TeneoHy, 110 3JEKTPOHHOM 10YTe, C OMOILBIO
PIIEKTPOHHBIX CEPBUCOB (IUIsI TOAAYU AJIEKTPOHHOTO
oOpamieHus (3kano0bl, MPEUIOKEHUS ), TOTYICHUS
KOHCYJIBTAI[MH 110 OKa3bIBAEMBIM YCIyram) U B
[POYUX AUCTAHIIMOHHBIX PopMmax)?

["oToBBI 11 BBl peKOMEHI0BATh JaHHYIO OPraHU3aAIUIO
POJICTBEHHUKAM U 3HAKOMBIM (Uil MOTJIM OBl B ee
[PEKOMEHI0BaTh, €CiIH Obl ObLIIa BO3MOKHOCTH BHIOOpA
opraHu3aimm)?

'Y noBieTBOpEeHbI 11 Bl opraHn3alnoHHbBIMU
YCIIOBUSIMU TIPEOCTABIEHUS YCIyT (rpaduxom O Y noBneTBopeH(a)
paboTHI OpraHU3allNK, HABUTALIMEH BHYTPU
OpraHu3ayy (Hajauuue HHPOPMAIIMOHHBIX TaOJINYEK,
yKasaTesiei, CHTHaIbHBIX Ta0j10, HHHOMATOB 1 0 He ynosnersopen(a)
npoyre)?

O YoBieTBopeH(a)

o0 He ynosnerBopen(a)

0 [a, nopekoMeH10Baj Obl

O HeT, He cTaj OBl PECKOMCHIOBATH

'V 10BIETBOPEHEI /I BEI B 1IEI0M yCIIOBHAMHU OKazaHusA[D Y IOBIETBOPEH(a)
yCIIyT B OpraHusanuu’? 0 He ynoBnerBopen(a)

10

Baiy npeuioKeHns Mo yIyqIIeHUIO yCIOBUI

11 .
OKa3aHUs yCIIyT B JaHHOM OpraHU3allMH:

Coo0mmure, noxanyicra, HEKOTOPbIE CBEIEHHS O 0 JKenckuid
cebe: Bamr non 0 My>KcKoid

12

Coo0muTe, moKaIyncTa, HEKOTOPhIE CBEACHUS O
13 [cebe: Bam Bo3pact (ykaxkute CKOIbKO Bam moimHbIX
1eT)

baaronapum Bac 3a yuactue B onpoce!
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HPUJIOKEHHUE M. Peectp cChLI0K AJIs1 OHJIAMH AHKETUPOBAHMSA

PEECTP
CCHLJIOK VISl OHJIAMH AHKeTHPOBAHMS JJIsl pasMeLleHus Ha 0QUIMATBLHOM CAalTe OPraHU3alMi COLMAJIBLHOM cepbl, a TaKKe
OPraHa MCIOJHUTEIbHON BJIACTH/OPraHa MECTHOT0 CAMOYIIPaBJICHUS

3aKa3umK: OTJIEJI KYJIbTYPBI AJIMUHUCTPALIMM KPACHOI' BAPJIECKOI'O MYHMIIUIIAJIBHOT'O OKPYTA
CTABPOIIOJILCKOI'O KPAS
Anpec: 356030, CraBpononsckuit kpait, M.O. KPACHOI' BAPJIEVICKUI, C KPACHOI'BAPJEMCKOE, VJI

JIEHWHA, 3. 52
Peectp ccbutok onmaiin anketupoBanus:  |http://resurs-online.ru/Org-forms.aspx?Guid=FO03A7BC9-40BD-4419-8B64-248461E5DB44
Cchlika Ha pe3ysbTarhl aHkeTupoBanus:  http://resurs-online.ru/Report.aspx?Guid=46FEACBC-C3A6-4341-A2ED-E29A8EA2AACH

CIIMCOK OPI' AHU3AILIUIA
Ne url crarucruku
HaunmeHnoBanue OpraHusanvu url ankeTnl
n/n 10 aHKeTe
1. | MYHUIUIIAJIBHOE KA3EHHOE YUYPEXJIEHUE KYJIbTYPhI .
" i > http://resurs- http://resurs-online.ru/Report-

" IIBEVEHO- 00 YT UBBIM IIEHIE HOCETRA THL YPM online.ru/Form.aspx?Guid=0C318EAD | Org.aspx?Guid=0C318EAD-EQOC-
KPACHOT BAPAAEMCKOTO MYHUTIMITAJIBHOT'O OKPYTA -EO0C-4F6F-941D-C9B61101F6CD 4F6F-941D-C9B61101F6CD
CTABPOITIOJIBCKOI'O KPAS"

2. | MYHULUIIAJIBHOE KA3EHHOE YYPEXJIEHUE KYJIbTYPhI . i ] T i
"KYJIbTYPHO-OCYTOBBII LIEHTP CEJIA IPUBOJIBHOTO . http://resurs- - http://resurs-online.ru/Report
o online.ru/Form.aspx?Guid=4DCF2E84 | Org.aspx?Guid=4DCF2E84-228B-
KPACHOT BAPAEMCKOTO MYHUTIITAJIBHOT'O OKPYTA -228B-4332-84F1-05C60C4268BF 4332-84F1-05C60C4268BF
CTABPOITIOJIbCKOI'O KPA A"
3. | MYHULUIIAJIBHOE KA3EHHOE YYPEXJIEHUE KYJIbTYPhI http://resurs- http://resurs-online.ru/Report-

HEHTPAJIMSOBAHHAS BIIBJIMOTEAHAS CIICTEMA online.ru/Form.aspx?Guid=053A7CCO | Org.aspx?Guid=053A7CC0-75C0-
KPACHOT BAPIEMCKOTO MYHUTIMITAJIBHOT'O OKPYTA -75C0-4345-9AF7-A0445944250F 4345-9AF7-A0445944250F
CTABPOITIOJIbCKOI'O KPA A"
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Ne url crarucruxn
HaunmeHnoBanue OpraHu3anvu url aHkeThbI

n/n 1o aHKeTe

4. | MYHULUITAJIBHOE KA3EI{HOE YUPEXJIEHUE KYJIbTYPbBI htto://resurs- htto://resurs-online.ru/Report-
"KYJIbTYPHO-IOCYT'OBBIM LIEHTP ITOCEJIKA KOMMVYHAP . P- - - D : P

- online.ru/Form.aspx?Guid=A6EF6364- | Org.aspx?Guid=A6EF6364-B1B0-

KPACHOIBAPABMCKOTO MYHUIMITAIBHOT'O OKPYTA B1B0-4295-9767-C2F7A013A1B6 4295-9767-C2F7TA013A1B6
CTABPOITIOJIbCKOI'O KPAS"

> }.VWHHHHHAJH)HOE BIOJDKETHOE YAPEKJIEHUE KYJIbTYPBI http://resurs- http://resurs-online.ru/Report-

COLMAJIBHO-KYJIbTYPHOE OB BbEJIMHEHUE . . o
KPACHOTBAPJIEMCKOI'O MYHHIUTIAJIBHOIO OKPYTA online.ru/Form.aspx?Guid=CD4872A3 | Org.aspx?Guid=CD4872A3-D06D-
CTABPOIOJLCKOIO KPAS" -D06D-43E0-9C8F-5C914DFOCEOE 43E0-9C8F-5C914DFOCEOE
97
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HPUJIOKEHHUE H. KosuyecTBeHHbIC pe3yJbTaTbl HE3aBUCHMMON OLCHKH Ka4eCcTBA OKA3aHUA YCJIYI OpPraHM3alusAMU

KYyJbTYpbl KpacHorsapaeinckoro MyHuIiunajbHoro okpyra CtaBponoJibCKoro Kkpasi (Maccus)

Oo0Bem O0Bem
= 2 = uHpopmanuu | HHpopmManun
= 3HaveHune g | 3uaunmocts | 3HavyeHme S 3HAYNMOCTh 3HaveHue
HaumenoBanue HUrorosoe ) s = (x0J1-BO, (x0.1-BO,
Ne = KpUTepHus, ¢ | mokasaTeJisi | MoKa3zaTeJs, = napamerpa HHAMKATOPA,
OpraHu3anuu 3HaYeHHe = s 2. YHCJI0 YAOBJI. YHCJI0
=) oann = % oann ] % . oann
N = = MoJiyyareJsieil) | ONpouIeHHbIX)
(hakr) (HOpMAaTHB)

1 | MYHULIUIIAJIBHOE 86,75 1 92,31 1.1 30 75 111 50 16 16 100
KA3EHHOE 1.1.2 50 20 40 50
YUPEXAEHUE 1.2 30 100 12.1 100 4 6 100
A 13 40 9952 | 131 50 718 720 99,72
JIOCYTOBBDIiA LIEHTP 1.3.2 50 715 720 99,31
[IOCEJIKA LIITYPM 2 99,58 2.1 50 100 2.1.1 100 6 6 100
KPACHOI'BAPJIEMICKOT'O 2.2 50 99,17 2.2.1 100 714 720 99,17
MYHUIUITAJIBHOT'O 3 43,67 3.1 30 20 311 100 1 5 20
OKPYT'A 3.2 40 20 3.2.1 100 1 6 20
EEQEFOHOHBCKOFO 33 30 98,89 331 100 712 720 98,89

4 99,31 4.1 40 99,03 411 100 713 720 99,03
4.2 40 99,58 421 100 717 720 99,58
4.3 20 99,31 431 100 715 720 99,31
5 98,9 51 30 98,61 511 100 710 720 98,61
5.2 20 99,03 521 100 713 720 99,03
53 50 99,03 53.1 100 713 720 99,03

98
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Oo0bem Oo6bem
= 2 = uHpopmanuu | HHpopmManun
2. | 3nauenme g | 3uaunmocts | 3HaueHue S | 3maummocts 3HaveHue
HTorosoe ) < = (Kx0J1-BO, (xo0J1-BO,
Ne | HammeHoBaHWe OpraHM3aluH & | xpurepwus, & | moKa3aTeis | MoKa3aTelisd, s mapaMerpa HHIHKATOPA,
3HAYEeHne = 5 . YHCJI0 YAOBJIL. YHCII0
=Y 0aJI = % 0aJ1 ] % " 0aJ1
=z = = noJiyuareJsieil) | OnpouieHHbIX)
(axkr) (HopMaTHB)

2 | MYHUIIUITIAJIBHOE 82,13 1 76,84 1.1 30 63,75 111 50 16 16 100
KA3EHHOE YYPEXJIEHUE 1.1.2 50 11 40 27,5
KYJIbTYPBI "KYJILTYPHO- 1.2 30 60 121 100 2 6 60
O O EHTE CEIA 13 40 99,29 131 50 631 634 99,53
KPACHOI'BAPJIEIICKOIO 1.3.2 50 2 E e 99,05
MYHULMITAJIEHOT'O 2 99,21 2.1 50 100 211 100 5 6 100
OKPYT A 2.2 50 98,42 221 100 624 634 98,42
CTABPOIIOJIbCKOI'O KPAS" 3 35,48 3.1 30 20 311 100 1 5 20

3.2 40 0 321 100 0 6 0
3.3 30 98,26 331 100 623 634 98,26

4 99,46 4.1 40 99,68 411 100 632 634 99,68
4.2 40 99,21 421 100 629 634 99,21
4.3 20 99,53 431 100 631 634 99,53

5 99,68 5.1 30 99,68 511 100 632 634 99,68
5.2 20 99,68 521 100 632 634 99,68
5.3 50 99,68 531 100 632 634 99,68
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Oo0BbeM O6Bem
= = = nHpopmamuu | uHdopManUH
S| 3uauenue g | Buaunmocts | 3HauyeHme S | 3naunmocts 3HaueHue
HTorosoe o c s (Kx0J1-BO, (xo0J1-BO,
Ne | HaumeHOBaHUWe OpraHU3aNUH & | KpuTepwus, & | mokazaTesisi | mMoKa3zaTes, s napamMerpa HHIMKATOPA,
3HAYEeHne = s 2. YHCJI0 YAOBJIL. YHCII0
=Y 0asI = % 0asI = % . 0asI
=z = = noJiyuareJsieil) | OnpouieHHbIX)
(dakr) (HopMaTHB)

3 | MYHULIUITAJIBHOE 87,21 1 91,8 1.1 30 73,75 111 50 16 16 100
KA3EHHOE YVYPEXJIEHUE 1.1.2 50 19 40 47,5
}f&’ggg}}’;ﬁh SOBAHHAS 1.2 30 100 121 100 4 6 100
BUBJIOTEYHA Sl CHCTEMA 1.3 40 99,18 1.3.; 50 ;311 ;330 99,18
KPACHOT'BAPJIEHCKOI'O 13. 50 ol = 99,18
MYHULUTIAJIBHOT'O 2 97,49 2.1 50 100 211 100 5 6 100
OKPYT A 2.2 50 94,98 221 100 2213 2330 94,98
CTABPOIIOJIbCKOT'O KPAS" 3 49,1 3.1 30 40 311 100 2 5 40

3.2 40 20 321 100 1 6 20
3.3 30 97 331 100 2260 2330 97

4 98,68 4.1 40 98,45 41.1 100 2294 2330 98,45
4.2 40 98,97 421 100 2306 2330 98,97
4.3 20 98,58 431 100 2297 2330 98,58

5 98,96 5.1 30 99,1 511 100 2309 2330 99,1
5.2 20 98,84 521 100 2303 2330 98,84
5.3 50 98,93 531 100 2305 2330 98,93
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Oo0BbeM O6Bem
= = = nHpopmamuu | uHdopManUH
S| 3uauenue g | Buaunmocts | 3HauyeHme S | 3naunmocts 3HaueHue
HTorosoe o c s (Kx0J1-BO, (xo0J1-BO,
Ne | HaumeHOBaHUWe OpraHU3AIUT & | KpuTepwus, & | mokazaTesisi | mMoKa3zaTes, s napamMerpa HHIMKATOPA,
3HAYEeHne = s 2. YHCJI0 YAOBJIL. YHCII0
=Y 0asI = % 0asI = % . 0asI
=z = = noJiyuaresieil) | ONpouieHHbIX)
(dakr) (HopMaTHB)

4 | MYHUIIUITAJIbHOE 86,43 1 88,75 1.1 30 72,5 111 50 16 16 100
KA3EHHOE YUYPEXJIEHUE 1.1.2 50 18 40 45
KYJILTYPI 'KV IbTYPHO- 1.2 30 90 121 100 3 6 90
JOCYT'OBBIY LIEHTP
TIOCEJIKA KOMMYHAP 1.3 40 100 1.3. ; 50 804 804 100
KPACHOIBAP/IEHCKOI'O 13. 50 804 804 100
MYHULUTIAJIBHOT'O 2 99,75 2.1 50 100 2.1.1 100 5 6 100
OKPYT A 2.2 50 99,5 221 100 800 804 99,5
CTABPOIIOJIbCKOT'O KPAS" 3 43,89 3.1 30 20 311 100 1 5 20

3.2 40 20 321 100 1 6 20
3.3 30 99,63 331 100 801 804 99,63

4 99,93 4.1 40 100 41.1 100 804 804 100
4.2 40 99,88 421 100 803 804 99,88
4.3 20 99,88 431 100 803 804 99,88

5 99,82 5.1 30 99,88 511 100 803 804 99,88
5.2 20 99,88 521 100 803 804 99,88
5.3 50 99,75 531 100 802 804 99,75
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0OoBeM O0BeM
= = = nHpopmamuu | uHdopManUH
S| 3uauenue g | Buaunmocts | 3HauyeHme S | 3naunmocts 3HaueHue
HTorosoe o c s (Kx0J1-BO, (xo0J1-BO,
No HaumMeHOBaHHUE OpraHU3anuu & | KpuTepwus, & | moxasarTeasi | MOKa3aTeJis, = napamMerpa HHIMKATOPA,
3HAYEHHe = S =% YHCJI0 YIOBJI. L0 (W (1}
2, 021 = % 021 < % . 0aJya
=z = = noJiyuareJsieil) | OnpouieHHbIX)
(dakr) (HopMaTHB)

5 | MYHUILIUIIAJIBHOE 87,41 1 93,25 1.1 30 77,5 1.1.1 50 16 16 100
BIO/PKETHOE YUPEXJEHUE 1.1.2 50 22 40 55
KYJIbTYPBI "COLMAJIBHO- 12 30 100 121 100 4 6 100
EQIE’}%;%%%E 13 40 100 131 50 613 613 100
KPACHOTIBAP/IEHCKOI'O 1.3.2 50 613 613 100
MYHULUTIAJIBHOT'O 2 99,92 2.1 50 100 2.1.1 100 6 6 100
OKPVYT A 2.2 50 99,84 221 100 612 613 99,84
CTABPOIIOJIBCKOI'O KPA" 3 43,95 3.1 30 20 3.11 100 1 5 20

3.2 40 20 3.21 100 1 6 20
3.3 30 99,84 3.3.1 100 612 613 99,84

4 100 4.1 40 100 411 100 613 613 100
4.2 40 100 42.1 100 613 613 100
4.3 20 100 43.1 100 613 613 100

5 99,95 5.1 30 99,84 511 100 612 613 99,84
5.2 20 100 5.2.1 100 613 613 100
5.3 50 100 5.3.1 100 613 613 100
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MNPUJIOKEHHUE O. JiiekTpoHHAasi Bepcusi 0TYETA
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